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OTKPDbITA4
LLIKOJIA

AHAJIMTUYECKUU OTUYET

HE3ABUCHUMAS OIIEHKA KAYECTBA YCJOBHI OKA3AHUA YCIYT

MYHULIMITAJIBHOE BIOP)KETHOE OBPASOBATEJIBHOE YUPEX[EHUE
JIOTIOJTHUTEJILHOI'O OBPABOBAHUS «LIEHTP [ICUXOJIOI O-
EJJATOI MYECKOM, MEJIULIMHCKON U COLIMAJIBHOM ITOMOILU «CEMBbSI»
TOPOJICKOI'O OKPYT'A TOPOJI Y®A PECITYBJIMKU BAILIKOPTOCTAH

B paMKax UCIIOJTHCHUA MYHUIUIIAJbHOI'0 KOHTPaKTa

No  0301300247622000457 oOT 01.07.2022
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AG3anumona P.I.
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°[  OLEHKU KAYECTBA
OBPA30BAHUA
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OraasjieHue

MCTOI[H‘I@CKI/IGI XapaKTCPHUCTUKHU NUCCICOOBAHUA

Paznen I. O0uiue noaokeHus OleHKHU Ka4eCcTBa YCIOBUN
OKa3aHUsl YCIyT 00pa30BaTeIbHBIMU OpTraHU3alUsIMU

1. UHcTpyMeHTapuii TpUMEHSEMBIA 11 OIEHKHM KadyecTBa YCJIOBUU
OKa3aHUs ycIyr 00pa3oBaTeIbHBIMU OPTaHU3ALUSIMU

2. IlopsioK OLIEHKH TMOKa3aTeNlel XapaKTepU3yIOINUX OOIIie KPUTEPUU
OLICHKM KayecTBa YCIOBUM OKa3aHWs yCIyr o00pa3oBaTElIbHBIMU
OpraHu3anusaIMu

Pasnen Il. Pacuér kxputepreB 1 UTOTOBOTO TIOKA3aTENs OIEHKHA KauecTBa
YCIIOBHI OCYIIIECTBICHUS o0Opa3oBaTeIbHOMN JeSTEIIBHOCTH
Opranuzanuei

1. Pacuér mnokaszareneil W KpUTEpUEB OIEHKH KadecTBa YCIOBUH
OCYIIECTBIICHUSI 00pa30BaTEIbHON EATETLHOCTH

Kpurepuit 1. OTKpeITOCTP M JOCTYNHOCTh HHpOpManuu 00
OpraHMu3aly, OCYIECTBILIIONIEH 00pa30BaTENbHYIO ACSTEIBHOCTD

Kputepuii 2. KompopTHOCTh YyCIOBHI, B KOTOPBIX OCYIIECTBIIACTCS
o0pa3oBareibHas JEATEIbHOCTD

Kputepuii 3. JlocTymHOCTh 00pa30BaTE€IbHOM NEATEIBHOCTH IS
WHBAJINJIOB

Kpurepuit 4. JloOpokenaTenbHOCTb, BEXKJIMBOCTh  pPaOOTHUKOB
OpraHu3aluu

Kputepuit 5. VYI0BIETBOPEHHOCTh  YCIOBUSIMU  OCYIIECTBIICHUS
00pa3oBaTesbHON AESATENbHOCTH OpraHU3alui

2. Pacuér wuTOrOBOrO TMOKa3aTeds OIEHKH KauyecTBa YCIOBUH
OCYIIECTBIIECHUSI 00pa30BaTEIbHON NEATETLHOCTH MO0 OPTaHU3aIuN

3. OO0o0OwmEHHBIE  pe3yiapTaThl  OLEHKM  KayecTBa  YCJIOBUH
OCYIIECTBIICHUS 00pa30BaTEIBHON JEATETLHOCTH OpraHU3aINeH

4. WrtoroBble 3HAYEHHUS pE3yJbTaTOB OIICHKH KauyecTBa YCIJIOBUI
OCYULIECTBJIEHUSI 00pa30BaTENbHON JEATEILHOCTH OpraHu3aluei

5. CpaBHUTEIBHBIE JUAarpaMMbl TOKa3aTeJIeH KPUTEPUEB OILICHKU
KauecTBa YCJIOBHI OCYIIECTBICHUS 00pa30BaTENbHONW JEATEIBHOCTH
OpraHu3anuen

BriBogsbl

3aKIrUYEeHUs

CrpaHuua 3 n3 65



AHOKO "OtKpblTas wkona"

http://HOKO.OTKPbITAALWKONA.OHAANH

MeToanueckue XApPaKTCPUCTUKH UCCTICA0BAHUA

3aKa3yuk:

Ucnoanureinb:

IIpeamer
HCCIICIOBAHMSA:

Cpoxu npoBeieHusi:

XapakTepucruka
BbIOOPKMU:

Metona coopa
uHpopmanuu:

KoaunuecTtBoO
o0yyaromuxcsi

O0béM BbIOOPKH:

VYupasieHre o0Opa3oBaHHs AJIMHUHHCTPAIMM TOPOJCKOTO OKpyra
ropon Yda Pecnyonmku bamkoprocran

OOO AreHTCTBO HE3aBHCHMOH OIICHKHM KauecTBa 0Opa30oBaHUS
«OTKpbITas IKOJIa»

Ka4eCcTBO  YCJIOBMM  OKa3aHUs 00pa3oBaTENbHBIX  YCIYT
MYHULIAIIAJIBHOE BIO/UKETHOE OBPA3OBATEJIBHOE
VUYPEXJIEHUE JOIOJIHUTEJIBHOIO OBPA30OBAHUS
«LIEHTP [ICUXOJIOTO-IIEJAT OT MYECKOIA,
MEJMLIMHCKON W COLIMAJIBHOM TTOMOIIUN «CEMbSI»
TOPOJICKOTO OKPYT'A TOPOJI Y®A PECIIYBJIUKU
BAIIIKOPTOCTAH

01.07.2022 - 30.11.2022

nonyyarenu — ycayr MYHUIUITIAJIBHOE  BIOJKETHOE
OBPA30OBATEJIbHOE YUYPEXJIEHUE
JOIIOJIHUTEJIBHOT'O OBPA30OBAHU A «IEHTP
[ICUXOJIOI' O-ITEJATOTMYECKOM, MEJMIIMHCKOM U
COIIMAJIBHOM TIOMOIIU «CEMbSI» T'OPOJICKOI'O
OKPYT'A TOPOJl Y®A PECITYBJIMKM BAILIKOPTOCTAH

OHJIAMH OIPOC MOJy4yaTeIel YCIyr B MECTE UX MPEIOCTABICHNUS,
OYHBIN U 3a0YHBIN OMPOC IKCIEPTOB.

639

307 MOJTyYaTeNIl YCIyT 00pa30BaTEIbHOTO YUPEIKICHHUS;

DKcnepTamMu BBICTYIUIIN CIICIUATIUCTHI B chepe OIIEHKHU KauecTBa
ycnoBuid okazpiBaeMbix yeryr AHOKO «OtkpbiTas mKosa
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PA3JIEJI I. OBIIIME MOJIO)KEHUSA OIIEHKH KAUECTBA YCJOBHUI
OKA3AHMUA YCIYI OBPASOBATEJIBHBIMU OPI'TAHU3ALIUAMMU

1. MacTpyMeHTApHA PUMEHsIeMbIH VISl OLEHKH Ka4eCTBA YCJI0BUH OKA3aHUS
yeJayr 00pa3oBaTe/ibHbBIMH OPraHU3aLUSAMH

NHcTpyMeHTapuii  JUIsl  OLICHMBAHUS  KayecTBa  YCIOBHM  OKa3aHUA  YCIYT
MYHUIUITAJIBHOE BIOJDKETHOE OBPA3OBATEJIBHOE VYUYPEXJIEHUE
JOITOJIHUTEJBHOI'O OBPA30OBAHHMA «IEHTP [HCHUXOJIOI'O-
EJATOI'MYECKOM, MEJUIMHCKON W COLIMAJIBHOW TIOMOILIU
«CEMbA» TOPOACKOI'O  OKPYI'A TOPOLA VY®A  PECIIYBJIUKHU
BAIIKOPTOCTAH (manee MBOY JIO HITTIMCIIT «Cembsi» T. Y dbI)

1) 5 kpuTepues, BKIOYAOIMUX 9 MoKa3aTeliel XapaKTepU3YIOIIUX OOIIHe KPUTEPUU
OIICHKU KayeCTBa YCJIOBUM OCYIIECTBIIEHUS 00pa30BaTEeIbHON JIEITEIbHOCTH (Janee —
MOKa3aTeNH OIEHKM KauyecTBa), UIsl OIEHKU CO CTOPOHBI Modydareneil (poautenei u
3aKOHHBIX TMPEACTABUTENCH) ycIyr o0pa3oBaTelIbHOW oOpraHu3anuu (naigee —
MOJTy4YaTeNb/TIOydaTeN N YCIyTU/yCIIyT).

Kpurepunit 1. Iloka3arenn, XapakTepuU3yIOIIHE OTKPBITOCTh M JIOCTYIHOCTb
uHpopManuu 00 OpraHu3allM, OCYIIECTBISIONIEH 00pa30BaATEIbHYIO AESITEIbHOCTD.
[Tokazarensr omenku kadectBa 1.3 «/[loms momyuateneir oOpa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JIOCTYNHOCTBbIO HMH(pOpMaLUU O
NeATEIbHOCTH OpPraHu3aluy, pa3MElIEHHON Ha MH(MOPMALMOHHBIX CTEHaX, HAa calTe
OpraHu3aluu B ”HPOPMallMOHHO-TEIEKOMMYHUKaMOHHON ceTu «IHTepHETY.
Kputepuii 2. Tlokazarenu, xapakrepusyroiiyie KOM(POPTHOCTh YCIOBHM, B KOTOPHIX
OCYIIIECTBISETCS 00pa3oBaTelibHAs JeATEIbHOCTh. [loka3aTens oleHKH KadyecTBa 2.3
«Jonst momyuateneil oOpa3zoBaTEIbHBIX YCIYT, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO
YCIIOBUH, B KOTOPBIX OCYILIECTBIISIETCS 00pa3oBaTeIbHast 1€ATEIbHOCTDY.

Kputepuii 3. Ilokazarenn, xapakTepusyloliue JIOCTYMHOCTh O00pa3oBaTEIHHOM
JeSITeIbHOCTH 17151 MHBanu10B. [loka3aTens onenku kadectsa 3.3 «/lonsa nmomyuareneit
00pa3oBaTeNbHbIX YCIYT, YAOBIETBOPEHHBIX JTOCTYIMHOCThIO 00pPA30BATENbHBIX YCIYT
JUISL ”HBAJIMJIOB M3 YKMCJIA OMPOLIEHHBIX MOJIyYaTeNIeH YCIyT - HHBAIUIOBY.

Kputepuii 4. Tlokazarenu, XxapakTepu3yroImue I00pOKeIaTeIbHOCTh, BEXKIHMBOCTh
PaOOTHUKOB OpraHU3aIIHH.

Iloka3zareab ouneHku kadectBa 4.1 «/lons momyuareneld oOpa3oBaTeIbHBIX YCIYT,
YIIOBJIETBOPEHHBIX JOOPOKEIATEIHHOCTRIO, BEXKINBOCTHIO PA0OOTHUKOB OpraHu3alliu,
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obecreunBarONMX TEPBUYHBIA KOHTAKT W  WH(DOPMUpPOBAHWE  TOTy4YaTENs
o0pa3oBaTeNIbHON yCIyTH TIPH HETMOCPEACTBEHHOM OOpallieHHH B OpPraHU3aIUIo
(Hamp. paOOTHUKY TPUEMHON KOMUCCHH, CEKpeTapuaTa, ydeOHOM YacTh)».

Iloka3zatenb ounenkn kadecrBa 4.2 «/lona mosydareneil oOpa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEAKIINBOCTHIO pAOOTHUKOB OpraHU3alliH,
00ecreunBaloIMX HEMOCPEACTBEHHOE OKa3aHWe o00pa3oBaTeNbHONW YCIYyTd HpU
oOpallleHUd B OpraHu3aluio (Hamp. MpenojJaBaTel, BOCIUTATENH, TPEHEPHI,
UHCTPYKTOPBI )».

IToka3zaTenb ounenku kadecrBa 4.3 «J[lons momyuaTteneit oOpa3oBaTeNbHBIX YCIYT,
YIOBIETBOPEHHBIX TOOPOKETATEIHLHOCTHIO, BEXIIMBOCThIO PAOOTHUKOB OpraHU3AIIU
IIPU UCTIOJIb30BAaHUU AUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS.
Kputepuii 5. [lokazatenu, xapakTepusylOIIUe YAOBIETBOPEHHOCTh YCIOBUAMHU
OCYIIECTBIICHUSI 00pa30BaTEIbHON NEATETbHOCTH OpraHU3aIIHi.

IToka3zaTeab oumenku kadecrBa 5.1 «J/longa momyuarteneil oOpa3oBaTENbHBIX YCIYT,
KOTOpBIE TOTOBBI PEKOMEHI0BATh OPTaHU3AIIMIO POJICTBEHHUKAM U 3HAKOMBIMY.
Iloka3aTenb oueHkH kauvecTBa 5.2 «Jlons momyuaTeneid oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX YI0OCTBOM rpayukoM pabOoThl OpraHU3aIum».

Iloka3aTenb oueHku kauvectBa 5.3 «Jlons momyuaTeneid oOpa3oBaTEeNbHBIX YCIYT,
yIOBJICTBOPEHHBIX B 1IE€JIOM YCIOBUSMH OKa3aHUs 0Opa30oBaTENbHBIX YCIyT B
OpraHu3aIuN».

2) 3 kputepusi, BKIOYAIOMINX 5 MOKa3aTese, sl 9KCIEPTHOTO OLIEHUBAHUS:

Kpurepuii 1. Ilokazarenn, xapakTepuU3ylOLIM€ OTKPBITOCTh M JOCTYMHOCTh
uHdopmaiu 06 opraHu3alru, OCYIECTBISIONICH 00pa30BaATENbHYIO IEATEIbHOCTD.
IMoka3zaTenb onenku kavectBa 1.1 «CooTBercTBUEe MHPOPMAIMH O JEATEIHLHOCTH
OpraHu3aly, pa3MemEéHHON Ha OOIIETOCTYIHBIX MH(POPMAIMOHHBIX pecypcax, e
colepkaHuo U TOpSAAKY (dbopme) pa3MelleHus, YCTAaHOBJICHHBIM HOPMAaTHUBHBIMU
MPABOBBIMU aKTAMM.

IMoka3zaTenb onenku kauectBa 1.2 «Hanuure Ha opuLHanbHOM caiiTe OpraHu3aluu
(yupexxaeHus) HMHPOpMALMM O JHUCTAHIIMOHHBIX CHOCO0ax OOpaTHOM CBSI3U U
B3aMMOJICHCTBUS C MOTyYaTeIsIMU YCIYT U UX (PYHKIIMOHUPOBAHHEY.

Kputepuii 2. Tloka3zarenu, xapakrepusyroiie KOM(POPTHOCTh YCIOBHM, B KOTOPHIX
OCYIIECTBIIsIETCS 00pa3oBaTesibHaAs JESTEIbHOCTb.

IMoka3zaTenb omenku kadecrBa 2.1 «OOecreueHne B OpraHu3aldd KOMQPOPTHBIX
YCIIOBUH, B KOTOPBIX OCYILIECTBIISIETCS 00pa3oBaTeIbHasl 1€ATEIbHOCTDY.

Kputepuii 3. Ilokazarenu, xapakTepu3ylollMe JAOCTYNHOCTh O00pa3oBaTEIbHOM
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IToka3zaTenb oneHkn kadecrBa 3.1 «O0opyaoBaHUE TEPPUTOPHUH, MPUIIETAIOLIEH K
3IaHUSIM OpraHU3ALMH, U IOMEIIEHUN ¢ Y4ETOM JOCTYIHOCTH JJIsi UHBAJIUIOBY.

Iloka3atenb oneHkn kKadectBa 3.2 «OOecrmeueHne B OpraHu3alldd  YCJIOBHUMN

JOCTYITHOCTH,
HapaBHE C APYTHUMUIY.

NO3BOJISIIONIMX WHBAIMIAM HOJIy4aTh 0Opa3oBaTeNbHbIE YCIYTH

OHGHKa KadycCTBa YCJ'IOBI/II\/'I OKa3bIBACMBIX YCJIIYT OpFaHI/IBaHI/ICﬁ OCYHICCTBIICTCA Ha
ocHoBaHuHU 14 moka3zarenei OLICHKHN Ka4YCCTBa O6’I)€I[I/IHéHHI>IX B KpUTCPHUCB.

2. Tlopsimok omeHKH TIOKa3aTesieil KadecTBAa YCJOBUH OKa3aHMsl YCJOYyr

o0pa3oBaTe/IbHbIMHM OPraHU3AIUAMHU
1. Kpurepuit «Ilokazarenu,

XApaKTCPU3YIOIIHUC OTKPBITOCTL KW AOCTYIIHOCTH

I/IH(I)OpMaI_[I/II/I 00 OopraHu3anyvu, OCYHIGCTBJIHIOIHeﬁ 06pa3OBaTeJIBHy1-O ACATCIBHOCTD» .

1.1. CooTBercTBHE HHPOPMALIMK O JESITCIBHOCTH
OpraHu3aIfy, pa3MEIIEHHOW Ha OO0IIEIOCTYITHBIX
WH(OPMAIIMOHHBIX pecypcax, €€ CONepIKaHUI0 H
nopsaky (dopme) pasmeleHusi, yCTaHOBJIECHHBIM
HOPMATHUBHBIMH ITPABOBBIMU aKTaMHU:

1.1.1. Ha uHdOpManMOHHBIX CTEHJaX B IIOMeE-
IICHUH OpTaHW3aIuH,

1.1.2. Ha odunmansHOM caiiTe OpraHu3aivy B
WH(OPMAITMOHHO-TEIICKOMMYHHKAITHOHHON ~CeTH
«HTEpHETY.

OnennBaercs skcrepToM mo mkane 0-100 6ammoB
HCXOJs U3 KOJIMYECTBA MaTEPUAIIOB, Pa3MEIIEHHBIX
Ha I/IH(bOpMa]_[I/IOHHLIX CTeHIax B IIOMCIHICHUH
oprauv3anuyu 10 OTHOHWICHUIO K KOJHUYCCTBY
MaTepHalioB, pa3MelleHHe KOTOPhIX YCTaHOBICHO
HOPMAaTHWBHBIMHU MIPAaBOBBIMU aKTaMH U IO IIKAJIC O'
100 GannoB MCXOJS W3 KOJMYECTBA MAaTEPUAJIOB,
pa3MEIEHHBIX Ha o HUIHATIEHOM caute
opraHuv3anuu 10 OTHOHICHUIO K KOJHUYCCTBY
MaTepHaloB, pa3MellleHHe KOTOPHIX YCTaHOBIEHO

HOPMAaTHBHBIMU NIPABOBBIMH aKTaMU.

1.2. Hammuue Ha  oduuManbHOM  caiite
opranuzanuu (ydpexaeHus) wuHOpMAIUU O
JTUCTAHIIMOHHBIX CHOc00ax oO0paTHOM CBSI3U H
B3aMMOJICHCTBHS C TMOJy4aTeasIMH YCIYT U UX
byHKIMOHUpPOBaHUE: - TenedoHa; - HIEKTPOHHON
MOYTHI; - 3JEKTPOHHBIX CEPBUCOB (IS MOJAYH
3JIEK-TPOHHOTO oOparreHus, TTOJTYYCHHUS
KOHCYJIbTa-IIMU 110  OKAa3bIBAEMBIM  yCIyram,
pazmen «Yacrto 3amaBaeMble  BOIPOCHDY; -
TEXHUYECKOH BO3MOXHOCTH BBIpaKEHHUS IIO-
JdydatereM oOpa3oBaTeNbHBIX YCIYyr MHEHHUS O
KayecTBe OKa3aHMs yCIyr (Hajluuue aHKEeThl IJis
oIpoca rpax/iaH WM TUIEPCChUIKU Ha HeE).

OneHuBaeTcst SKCIEPTOM HCXOAd U3 pacdéra

30 6amioB 3a KaX bl croco0
CYIIECTBYIOLIETO JUCTAHIIMOHHOTO
B3auMoJieiicTBus, HO He 6osiee 100 GamioB npu
HaJTMYUH CBBILIE TpEX C11oco0oB

JUCTAaHIIMOHHOI'O B3aUMOJCHCTBUS.

1.3.  OTKpBITOCTb, TMOJHOTa U JOCTYIHOCTh

OrneHuBaroTCs moJiydyareyieM yeiyru. Jlanee mo
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BBIBOJIUTCS
3HAYEHWE NAHHOIro Mokasareis mo mkaie 0-
100 6an10B.

2. Kpurepuii «Ilokazatenu, xapakrepusytomire KoMGpOPTHOCTh YCIOBHM, B KOTOPBIX
OCYILIECTBIIIETCS] 00pa30BaTeNbHAs IEATEIbHOCTDY:

2.1. ObGecrieuenne B opraHu3anuud KOM(pOPT-HBIX
YCIIOBHH, B KOTOPBIX OCYIIECTBIISCTCS
oOpa3oBaresbHast AeATEILHOCTb:

- HAJIMYWE 30HBI OT/bIXA (0XKHUIAHNUA);

- HaJM4YUe W TOHATHOCTh HABHTAllUM BHYTPU
OpraHM3aluy;

- HAJINYUE JOCTYITHOCTh MIUTHEBOI BOJIBL;

OreHUBAETCS DIKCIIEPTOM HCXONS W3
pacuéra 20 OamwtoB 3a HaIMUHE
Ka)KI0ro KOM(QOPTHOrO YCIIOBHUS, HO HE
ooiee 100 OGayioB OT IATH W BBIIIC
KOMMOPTHBIX YCIOBHH IS TIPEIOCTaB-

- HajguMyMe U  JOCTYINHOCTb  CaHUTAPHO-
THTHEHUYECKUX MOMEIICHHU; JICHUS yCIYT.
- CaHUTAPHOE COCTOSTHHE IMOMEIICHHU I

OpraHu3anui.

2.2. BpeMs oxxuiaHus IPEJOCTABICHUS YCIyTU

He ycranosnen

2.3. Y 10BNeTBOPEHHOCTE  KOM(POPTHOCTHIO
YCIIOBUM  OCYIIECTBJICHHS  0Opa3oBaTeIbHOM
JESTCIILHOCTH.

OnenuBaercs moiyuyateneMm yciayru. Jlamee 1o
YCTaHOBJIIEHHOW (hOpMyJie BBIBOAWUTCS 3HaUe-HHE
JaHHOTO ToKa3arens mo mkaie 0-100 6amios.

3. Kpurepmii «[lokazaTenn, XapaKTepu3ymOIIHE JOCTYIMHOCTh 00pa30BaTeIIbHON

ACATCIBHOCTH OJIA HHBAJIU OB .

3.1. OOopynoBaHue TEPPUTOPHH, HpUIIErar-meld K
3IaHHUSIM OpraHu3aluy, M TOMEIIEHUNH C Y4ETOM
JOCTYITHOCTH JIJISl HHBATUIOB:
- 000pymOBaHHUE  BXOJHBIX
(moaBEMHBIMH TUIATPOPMAMH );

IpyNIl  MAaHJIyCaMH

- HaJIM4Yue BBIJEICHHBIX CTOSHOK JUI  aBTO-
TPAHCIIOPTHBIX CPEACTB UHBAINJIOB;

- HaJIW4YUe aJanTHPOBAHHBIX JU(PTOB, NOpYyY-HEH,
PaCHIMPEHHBIX JIBEPHBIX ITPOEMOB;

- HAJIMYUE CMEHHBIX KPECEN-KOJISICOK;

- HaJIMYME CIIENHATbHO 00OPYAOBAaHHBIX CAHUTAPHO-

TUTUCHHUYCCKHUX HOMCHIGHI/Iﬁ B OpraHu3anuu.

OrieHuBaeTCs dKCIepToM ucxozs u3 pacuéra 20
0aJIJIOB 3a HAJTMYKE KAXKIOT0 YCIOBHS, HO HE OoJiee
100 ©GammoB or BBIIIIE  YCIIOBUH
OOCTYITHOCTHU IJIs1 UHBAJIU0B.

IIATHU )51

3.2. OOecrieueHue B  OpraHu3alMd  yCJIOBUH
TOCTYITHOCTH, TO3BOJISIONIMX WHBAIUIAM IOJIy4aTh
o0pa3oBaTeIbHbIC YCIYTH HapaBHE C JPYTHMH:

L U ATITIAATATITIA T TITTRATITITTAT TTA ATINIUY7 TT NIAATTTIT ~
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- ,LL_)’UJIYIPUDGHYIU AJid vinpaJiv/lus 11V le_)’A_y j 48 JPCHYIIU
3BYKOBOW U 3pUTEINHHONU WH()OPMAITHH;

- IyOymMpoBaHWE HAMMNCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyecKoi uHbOpMaIUH 3HAaKaMH,
BBITIOJTHEHHBIMH  pellbe(DHO-TOUYEYHBIM  mpu(pTOM
bpaitns;

- BOBMOXKHOCTb MPEAOCTABICHUS HHBAINIAM TI0 CIIyXy
(cmyxy ® 3peHHI0) YyCIOyr CypAolepe-BOIInKa
(TrdmocypaonepeBoTunKa);

- aJpTepHATUBHOM BEpPCUU caliTa OpraHu3alldud Jis
WHBAJIHJIOB 110 3PEHUIO;

- TIOMOIIIb, OKa3bIBaeMasi pabOTHUKaMHU Opra-HU3allnH,
MIPOIIIEIITHMHA Heo0XoamMoe oOyue-HEE
(MHCTPYKTHPOBaHWE) TI0 COTMPOBOXKICHUIO WHBAIHIOB
B MTOMETIEHIH OpTaHU3aIHH;

- BO3MOJKHOCTH TIPEIOCTaBICHUS 00pa30Ba-TEIBHBIX
YCIIyT B AUCTAHIIMOHHOM PEKHMME M Ha JIOMY.

http://HOKO.OTKPbITAALWKONA.OHAANH

OnenuBaercsi dKcepToM ucxoas u3 pacuéra 20
0aJuI0B 3a HaJIMUYKME KaKAO0T0 YCJIOBHSI, HO HE Oojee
100 ©OammoB OT TWATH W BBIIE  YCIOBHH
JOCTYITHOCTH JUIS MHBAJIUJIOB.

3.3. VY 10BNIETBOPEHHOCTH JOCTYITHOCTBIO
o0pa3oBaTeNbHbIX yCIOyr JJs HWHBAIMIOB -
HOTy4YaTeIsIMu 00pa3oBaTeJIbHBIX yCIIyT
HHBaJILJaMMU.

OueHuBaeTcss  IoOJydareaeM  yCIyrd -
vHBaIMAOM. Jlamee 1o  yCTaHOBIIEHHOM
dbopmyrne BBIBOJUTCS 3HAYEHUE JIAHHOTO

nokasareis o mkaie 0-100 6auios.

4. Kpurepuii «llokazarenu, XapakTepusyrollue T00pOKENTATEIbHOCTh, BEXIMBOCTD

Pa0OTHUKOB OpTraHU3ALIN:

4.1. VYnoBneTBOpEHHOCTh JOOpPOKENATENEHO-CTHIO,

BEXJIMBOCTHIO pabOTHUKOB OpraHu3a-IuH,
00eCTIeYrBAaIOIIIX TIePBUYHBINA KOHTAaKT u
WHPOPMHUPOBAHME  TOJydYaTeNss  00pa3oBaTENbHOU
YCIYyTH TPH  HENOCPEJCTBEHHOM OOpalieHuH B

opranmzanuio (Hampumep, paOOTHUKH MPHEMHON

KOMHCCHH, CEeKpeTapuara, y4eOHOH 4acTh).

OnenuBaercs monydareneM ycuyra. Jlamee 1o
YCTaHOBJICHHOW (hOpMyJie BBIBOJMUTCS 3HAUC-HUE
IaHHOTrO nokasarens 1o mkasiae 0-100 0aymios.

4.2. YnoBIeTBOPEHHOCTh J00OpPOKENATENEHO-CTHIO,

BCKIIMBOCTBIO paGOTHI/IKOB opraHnu3a-uuu,
o0ecreynBaloNIMX  HEMOCPEJCTBEHHOE  OKa3aHue
oOpa3oBaTeiabHOW YCIyrM TpUd  OOpa-LICHHH B

OpraHu3alyio (Hamp. IPenojaBaresid, BOCIUTATEINH,
TpeHepbl, HHCTPYKTOPHI).

OnenuBaercs mony4areneM ycuyra. Jlamee 1o
YCTaHOBJICHHOW (hOpMyJie BBIBOJMTCS 3HAUC-HHUE
IaHHOro nokasarenst o mkaine 0-100 6amios.

4.3.  VI0OBICTBOPEHHOCTh  J0OpOXKEIATEIIHHO-
CTBIO, BEXKIUBOCTHIO PAOOTHUKOB OpTaHH3a-IIHH
OpU  WCIOJIb30BAHUM  JTUCTAHIIMOHHBIX  (hopM
B3aMMOJIEHCTBHSL.

OuenuBaercst nosyvarenem yciayru. Jlanee mo
YCTaHOBJICHHON (opMysne BBIBOJUTCS 3HAYE-
HHEe JaHHoro mokasarenas mno mkaiae 0-100
0axJI0B.

5. Kpurepuit «llokazaTenu, XapakTEpU3yHOUIUME YIAOBJIETBOPEHHOCTh YCIOBUSIMHU
OCYIIIECTBIICHUS 00pa30BaTEIBHON NEATETLHOCTH OPTaHU3aIIHID:

5.1 T'oToBHOCTH PCKOMCHAOBATH OpraHu3aIuro | |

CtpaHuua 9 ns 65




AHOKO "OtKpblTas wkona"

POACTBCHHUKAM U 3HAKOMBIM.

5.2. Y 10BII€TBOPEHHOCTD y100CTBOM rpaduka paboThl
OpTaHHU3aIlny.

5.3. Y1oBNeTBOPEHHOCTh B I1IEJIOM YCIOBUSMH
OKa3zaHusg 00pa3oBaTeNbHBIX yCIIyr B
OpTraHHU3aINH.

http://HOKO.OTKPbITAALWKONA.OHAANH

OnenuBaeTcs nosyyaTeneM ycinyra. Jlanee mo
YCTaHOBJICHHO# (pOpMyIie BEIBOIUTCS 3HAUC-HHE
JIAHHOTO IIOKAa3aTes OLIEHKH KadecTBa 1o mkaie 04
100 6amnos.

CrpaHuua 10 n3 65



AHOKO "OtKpblTas wkona" http://HOKO.OTKPbITAALWKONA.OHAANH

Kaxxapiii mokaszaTellb OIIEHKH KadecTBa MMEET 3HAYMMOCTh B pPaMKax CBOETO
Kputepus. MIToroBoe KoJIMYeCTBO OAJLIOB 1O IMOKa3aTeIsIM OIICHKH KadecTBa U
KPUTEPUIO PACCUMTHIBACTCA C y4ETOM 3HAYMMOCTH COOTBETCTBYIOIIHUX
[IOKa3aTeel OIeHKH KauecTBa. MaKCHMajJbHO BO3MOYKHASI BEJIMYMHA KaXKIOr'O
MOKAa3aTelsl OIICHKH KadeCcTBa M KaXKJO0TO KPUTEPHS OIEHKH KauyeCTBa COCTABIISET
100 6amnoB. /lanabie mpuBOAsATCS B Ta0OJI. 1.

Tabmuma Nel

= H = =

3 == o 5

o g O = (]

i = d3 B
Kpurepuii/mokasareinb = IS ~I5 8 4
=N qd < X |77 < X
< q 2 8 [z 2 d
= d o el o4
M o H B o B J

[Tokazatenp 1.1 «CoorBercTBUE HHPOpMALUH O
eATENbHOCTH  OpraHu3aluu a3MEIIEHHOW  Ha

A p g, p m ° 0,3 | 100 30
OOLIEIOCTYNHBIX HMH(OPMAIU-OHHBIX pecypcax, €€
colepKaHUIO U THOpsAaKy (dopme) pas3MmenieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMU AKTAMM.

[Tokazatenp 1.2 «Hamuume Ha oduuMambHOM calTe
opranmzanuu  (yupexnaenus)  uHbDoOpManmum O
JTUCTAHIIMOHHBIX ~ cmocobax  oOpatHot cBs3u  u| 0,3 100 30
B3aUMOJICHCTBUSL C TMOJy4yaTeJsIMH yCIyT H  HX
(YyHKIMOHUPOBAHUEY.

[Toxazarenmp 1.3  «Jloms  momyuarteneir  oOpa-
30BaTEIbHBIX YCIYT, YAOBICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYNHOCTHIO  HMHPOpMAIMH O
NEATeIbHOCTH  OpraHu3a-iiuu, pasmeméndHon Ha| 0,4 100 40
nH(OPMAIMOHHBIX CTEHJaX, Ha caiTe (B % oT ol1iero
YHuCIa OMNPOIICHHBIX TOJydaTeieii oOpa3oBaTeb-HbIX

YCIIYT)».

Urtoro nmo kpurepuio 1 «Iloka3aTeam, XapakTepu3ylolue
OTKPBITOCTh H J0CTYN-HOCTH HH(OPMaIMKU 00 OPraHUu3aHH, 100
OCY-1IeCTBJIAIIECH 00pa30BaTENbHYIO AeSITEJIbHOCTbY.

[Tokazarenp 2.1. «OOecnieueHne B  OpraHu3aIUud
KOM(pOPTHBIX yCJIOBHiA, B KoTophix ocymiectusiercst| 0,3 | 100 30
oOpa3oBarenbHas Aes-TEIbHOCTDY.
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[Tokazarenb 2.2. «BpeMsi oXujgaHUs MPEIOCTABICHUS

YCIYTH».
Jlanublii  mokazatens B cdepe o0pa3oBaHUS HE
YCTAHOBJICH.

[Ipu pacu€re WTOTOBOrO 3HAYEHUS  KpPUTE-PUST
«KompopTHOCTh yCIIOBUN MPEAOCTaB-JICHUS YCIIYT»
JUI OpraHu3aluil B cepe 00pa30BaHMs HCTIONb3YeTCs
pacuéTHas Be-IMuMHA TMoOKazarens (2.2), koTopas
ompejienseTcs  Kak  cpeaHee  apudmernyeckoe
KOJIMYECTBO OauIOB MO YCTAHOBJICHHBIM IOKA3aTENsIM

0,4 | 100 40

2.1m2.3.
[TokazaTenpb 2.3. «ons noJTyJaTenen
00pa3oBaTeNbHBIX YCIIyT, YIOBIETBOPEHHBIX| 3 | 100 30

KOM(pOPTHOCTBIO YCIIOBHM, B KOTOPBIX OCYIIECTBIISICTCS
o0pa3zoBareiibHas IeATeIbHOCTH (B % OT 00111eT0 uncina
OTIPOIICHHBIX MOJyYaTesied 00pa3oBaTEIbHBIX YCIYT)».

Hroro no kpurepuro 2 «Kom¢popTHOCTH yCI10BHIl B
KOTOPBIX OCYLECTBJIACTCSH o0pa3oBaTe/bHast 100
JAeATEeJbHOCTD)

[Tokazatenr 3.1. «OOopynoBaHue TEPPUTOPHH, 0,3 100 30
MpWIETAIONIEH K 3JaHUsIM OpPraHU3alluu, U TTIOMEIICHUHN
¢ Y4€TOM JTOCTYITHOCTH JIJIs1 MHBATUIOBY.

YCJIOBUI JIOCTYITHOCTH, IO3BOJISIO-IIMX HHBAJIHMIAM
nony4ath oOpasoBarenb-Hbie yciayrm Hapasie c¢| 0,4 | 100 | 40

JIPYTAMM.

[Toka3zarenb 3.3. «Jlons nojyyaresnen
00pa3oBaTeIbHBIX YCIIyT, yIOBJIETBOPEHHBIX 03 100 30
JOCTYITHOCTBIO 00pa3oBaTeIbHBIX yCIIyT JUIS
uHBAMAOB (B % OT 0O0mero umucia OMpOLICHHBIX
noJryqaresieid 00pa3oBaTeNIbHBIX YCIYT - HHBAIHJIOB)».

Uroro mno xpurepurw 3 «JocTynHocTtb 00-

100
Pa30oBaTCJbHOMN ACATCJIbHOCTH NHBAJIUI0B»
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[Toka3zarenb 4.1. «Jons noyvaresnen
00pa3oBaTesbHbIX YCIIYT, yJIOBJIETBOPEHHBIX
T0OpOKENaTeTbHOCTBIO, BEXJIMBOCTHIO Pa-OOTHHKOB
OopraHu3aIuy, 00€eCIIeYnBarOIINX MEPBUYHBIA KOHTAKT 0,4 100 40
U uHQOpMHUpPOBaHHE ToNy4yaTens oOpa30BaTEIbHON
YCIIYTH TIPU HETIOCPEJCTBEHHOM OOpaIlieHUH B OpraHu-
3anuio (Hampumep, pabOTHUKUA NPUEMHONM KOMMCCHH,
cekperapuata) (B % oT oOmiero 4uciia OmpoOIIeHHBIX
nojryyaTenei 00pa3oBaTeNIbHBIX YCIIYT)».

[Toka3zarenb 4.2. «Jlons noyyarenen
00pa3oBaTeIbHbIX YCIIyT, YIOBIIETBOPEH-HBIX
0OpOKENaTeTbHOCTBIO, BEXKJIMBO-CTbIO PAOOTHUKOB
OpraHu3aiuy, o0ecle-YMBaIONINX HEMOCPEICTBEHHOE
oKa3aHHe oOpa3oBaTeibHON ycnyru npu obpamenun | 0,4 | 100 40
OpraHU3aITHIO (mampumep, MpenoaBa-Tely,
BOCIIUTATEIN, TPEHEPhl, HHCTPYK-TOophl) (B % oOT
o011ero qrcna OTIPOIIEHHBIX moJTyJaTesen
00pa3oBaTeNbHBIX YCIYT)».

[loka3zarenp 4.3. «Jlons IoJTyvyaTenen
00pa3oBaTeIbHBIX YCIyT, YIOBIIETBOPEH-HBIX
N0OPOKENATENPHOCTRIO, BEeXINBO-cThi0 paboramkos| 0,2 | 100 20
OpraHW3aIMi TPU HC-TIOJIb30BAaHUU JTUCTAHIIMOHHBIX
dbopm B3aumogeiictBus (B % orT oOmero 4yucia
OTIPOIIICHHBIX MOJyYaTesie 00pa3oBaTEIbHBIX YCIYT)».

Nroro mo kpurepuro 4 «JlodOpoxkenaTejb-HOCTD,
BEJIMBOCTH PA0OTHUKOB OPraHU3aUuMN».

100

[Toka3aTenb 5.1. «Hons noJytyvaresen
00pa3oBaTebHbIX yCIyT, KOTOpHbIC TOTOBBI
PEeKOMEH/IOBAaTh  OpPraHU3allMI0 POJCTBEHHUKAM U
3HAaKOMBIM (Mornmu Obl eé pexomeHpoBath, ecau Owi| 0,3 100 30
OblJIa BO3MOKHOCTh BBIOOpa opranuzaruu) (B % ot
o01ero qrcna OTIPOIIIEHHBIX noJTyJaTesnen
00pa30BaTENbHBIX YCIYT)».

[Toka3zarenb 5.2. «Jons nojyyaresnen
00pa3oBaTeIbHBIX YCIIyT, yIOBJICTBOPEHHBIX
yno6ctBoM Tpaduka paborsl oprammsammm (B8 % or| 0,2 | 100 20
o01ero qucia OIPOIIEHHBIX noJy4JaTeneit

00pa30BaTENbHBIX YCIYT)».
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[Tokazarens 5.3. «Jlons IoJIy4aTenen
00pa30BaTENbHbIX YCIYT, yIOBICTBOPEHHBIX B IEJIOM
YCIOBMSAMH OKasaHMs obpasosarensueix  yemyr | 0,5 [ 100 50
opranuzanuu (B % oT oOmiero 4mcia OMpOLICHHBIX
HOJyJaTesae yCayr)».

Hr1oro mno kpurepuiw 5 «YI0BJIEeTBOPEHHOCTH
YCJIOBUSIMH  OCYLIECTBJICHHSI  00pa30BaTeIbHOM 100
AeSITeJIbHOCTH OPraHU3 AU,
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PA3JIEJI II. PACUET KPUTEPUEB U UTOT'OBOI'O NOKA3ATEJISI OLIEHKH KAYECTBA
YCJOBUM OCYIIECTBJIEHUS OBPA3OBATEJBHOM JEATEJIBHOCTU OPTAHU3AIIMEN

1. Pacuér nokazareneil 1 KpUTEpUEB OLIEHKH KauyecTBa YCIOBUI OCYIECTBIEHHU 00pa30BaTeNbHOM
JESTEIILHOCTH.

Kpurepuit 1 «OTKpbBITOCTE M JOCTYNHOCTh HMH(OpManuu 00 OpraHu3alyM, OCYIIECTBIIIOIICH
00pa30BaTEeNbHYIO ACATEIBHOCTDY PACCUNUTHIBACTCS IYTEM CIIOKEHUS OalIOB MOKa3aTelleld OLEHKH KauyecTBa
1.1 «CootBercTBUe HHPOpPMALKMK O ACATEIBHOCTH OpPraHU3alMH, Pa3MEMIEHHOM Ha OOIIETOCTYITHBIX
MHQOPMAIMOHHBIX pecypcax, e colepkaHMIO M Hopaaky (¢opme) pasMmemieHus, YCTaHOBJICHHbBIM
HOPMATHBHBIMU HPaBOBBIMU akTamu», 1.2 «Hannume Ha oduimanbHOM caiiTe opraHuzanuu (y4pekICHUS)
nH(GOPMaMK O AMCTAHIMOHHBIX crioco0ax OOpaTHOW CBSI3U M B3aUMOACHCTBHUS C MOJIy4YaTEIsIMU YCIYT M UX
¢ynkuonupoBanuey» U 1.3 «/lomnst momydaTteneld 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJHOTOM U HOCTYIHOCTBIO HH(OpMALNU O AATEILHOCTH OPraHU3aliy, Pa3MeIlEHHON Ha HH()OPMALMOHHBIX
CTEHJIax, Ha cailTe» ¢ y4€TOM UX 3HAYUMOCTH.

ITokazatens onenku kadectBa 1.1 «CooTBeTcTBHE HHPOPMALMH O AESTEIBHOCTH OpPraHU3allH, Pa3MeIEHHON
Ha OOLIENOCTYMHBIX HH(POPMAIMOHHBIX pecypcax, €€ COACpKaHWI0 M mopsaky (dopme) pa3MerneHus,
YCTaHOBJICHHBIM HOPMATHUBHBIMU IPAaBOBBIMH aKTaMW» PACCUHUTBIBACTCA UCXOAA W3 OTHOLICHHA KOJIMYECTBA
nHpOpMalMK, pa3MEIIEHHOH Ha CTEeHZaX B IIOMELICHWH OO0pa3oBaTeNbHOM OpraHuM3aluu M CalTe
o0pa3oBaTeNbHOW OpraHM3alMd K KOJIMYECTBY HWH(OpManmuum HEOOXOOMMON sl pa3MelleHds Ha
001e10CTyTHBIX HH(OPMALMOHHBIX PECYPCax B COOTBETCTBUU C HOPMATUBHBIMU IPABOBBIMU aKTaMH

O0BéM umHpOpManuU (KOTUYECTBO €IMHHII WH(OpMAIMK) HEOOXOJWMBIH K Pa3MEUICHHI0O W (PaKTHYECKU
MMEIOIINNCS Ha CTeHIaX B TIOMEIIEHUN 00pa30BaTeIbHON OpraHn3allii OTPaXKEH B aHATUTHYECKON CTIpaBKe 1.

AHanuTtnueckas crpaska |
0 pe3ynbTaTax 0ocMoTpa HH(GOPMAIIMOHHBIX CTEH/IOB B paMKax ucrosHeHus mokazarens 1.1 «CooTBercTBue
MH(OPMAIHHU O IESATEIbHOCTH OpraHU3alny, pa3MEIIEHHON Ha 00IIeA0CTYTHBIX HH(POPMALMOHHBIX pecypcax,
e€ conepkaHuio U MopsiAKY ((hopme) pa3menieHusl, yCTaHOBICHHBIM HOPMAaTHBHBIMH ITPABOBBIMH aKTaMH Ha
MH(POPMAIMOHHBIX CTEHJAaX B IOMEILEHUN OpPraHnu3aIim»

OT1meTka o
Ne | m.m. Ennnuna uadgopmanun
HaJIUIUHU
1 Wudopmanus o Mecte HaXOKACHUS 00pa30BaTEIbHOM OpraHu3auu U e€ GuiaraioB (mpu Eots
HAJTAYHH).
1 1.1. |Uudopmauus o Mecte HaXOKACHUS 00pa30BaTEILHON OpraHU3alu Ectp
12 Wudopmarst 0 Mecte HaxOXIeHHs (QUIHAIOB oOpa3oBarelibHOI opraHmzauuu (mpu| Ilokaszartens He
" |namuymn). HCTIOJB3YeTCs
2 MNudopmanus o pexxume, rpaduke paboTsl 00pa3oBaTeNbHON OpraHU3anuy. Ectp
2 2.1. |Mudopmanus o pexxume paboTbl 00pa30BaTeNIbHON OpraHU3aLUH. Ectp
2.2. |Mudopmanus o rpaduke paboTsl 00pa30BaTeNbHON OpraHU3aluy. Ectp
3 NHdopmalyst 0 KOHTAKTHBIX Telle)OHaX U 00 afpecax dICKTPOHHOM TOYTHI E
N CTh
00pa3oBaTeNbHON OpraHU3aIHH.
3 3.1. |Mudopmamus o KOHTaKTHBIX TeaedoHax 00pa3oBaTeIbHON OpraHu3aliy Ectp
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3.2. |Mudopmarms 06 agpecax 3JIEKTPOHHOMH MOYTHI 00pa30BaTEIbHON OpraHU3aINH. Ectp

Nupopmanust o CTpykType U 00 opraHax ympasieHHs 00pa3oBaTeNbHOH OpraHu3aluyu (B
TOM YHCJIE: HAMMEHOBAHUE CTPYKTYPHBIX IIOJpa3JelieHnd (OpraHoB yHpaBlICHHSA);
(amMuIMK, UMEHa, OTYECTBA M JIOJDKHOCTU PYKOBOJHTEINIEH CTPYKTYPHBIX MOJpa3AeICHHIl;

4 Ectp
MecTa HaXxOXKAEHUS CTPYKTYPHBIX MOJpa3zeseHuil; agpeca opUIUaIbHBIX CAUTOB B CETH
«IHTEpHET» CTPYKTYPHBIX MOJpa3ACiCHUH (P HAIUYUK); afpeca JIEKTPOHHOH IOYTHI
CTPYKTYPHBIX IOJpa3iesieHui (U HaIU4KK).
4.1. |Uuadopmanus o CTpYKType 00pa30BaTeIbHON OpraHu3aliu Ectp
42 Nudopmanus (HanMeHOBaHKE) O KOJUIETHAJIBHBIX OpraHax yIpaBlieHHs o0pa3oBaTesIbHOM Eots
4 """ |opranuzauuu
4.3. |Wuadopmanyst 0 eAMHOINYHBIX OpraHax ynpaBJIeHHs 00pa30BaTeIbHOW OpraHu3aliu; Ectp
4.4. |HanMmeHOBaHHE CTPYKTYPHBIX MOJpa3zieleHnii 00pa3oBaTeIbHOM OpraHu3aliy; Ectp
45 damuany, UMEHa, OTYECTBA U JIOJDKHOCTU PYKOBOJUTENIEH CTPYKTYpPHBIX HOApA3IeICHUM Ee
5. N Th
00pa3oBaTeIbHOM OPraHu3aIiy;
4.6. |Mecrta HaXOXICHHS CTPYKTYPHBIX Opa3AeIeHNI 00pa30BaTeIbHON OpraHu3anuy Ectp
47 Anpeca ohpunuanbHEIX CaToB B ceTH «HTEpHET» CTPYKTYpPHBIX HOApa3AeneHUuil (IpH Ee
7. Th
HAJIMYHUN);
4.8. |Anpeca 31€KTPOHHOHN MOYTHI CTPYKTYPHBIX MOApa3aeaeHUH (IPH HATHINH). Ectp
5  |JIuueH3us Ha OCyIIECTBICHUE 00pa30BaTENbHOMN AEATEILHOCTH (C MPHIOKEHHEM). Ectp
5 5.1. |JIumeH3uu Ha ocymiecTBIeHHEe 00pa30BaTENLHON AEATEIHHOCTH Ectp
5.2 |IIputoxeHHs K JMIEH3UH Ha OCYLIECTBICHHE 00pa30BaTEILHON NS TENLHOCTH Ectp

. IToxazateins He
6 CBHUAETEILCTBO O TOCYJAPCTBEHHOM aKKPEIUTAIIMHU (C TIPHIOKECHHEM).

HCTIOJNIB3YETCS
. . [Tokazarenn He
6 6.1. |CBHIETENBCTBO O rOCYIAPCTBCHHON aKKpEAUTALIUK 00pa30BaTEIbHOM ACATCILHOCTH
HCTIOJNIB3YETCS
6.2 [MpuitoxkeHus K CBUACTENLCTBY O TOCYAapCTBEHHON aKKpeAUTalul 00pa30BaTeNbHOM ITokazaress He
" |mesTenbHOCTH HCIIONB3YETCS
JlokasibHbIC HOPMATHUBHBIC aKThI 0 OCHOBHBIM BOITPOCAM OPraHU3aIMU U OCYIICCTBICHHUS
00pa3oBaTEeNbHON NEATENBHOCTH, B TOM YHCIIC PErJaMEHTHUPYIOUIME MpaBuia mpuéMa
O0yJaroImuxcs, PeXUM 3aHATHH OoOydarommxcs, (GOpMBI, NEPHOIUIHOCTE M IOPSJIOK
7 TCKyH_[eFO KOHTpOJ'IH yCHCBaeMOCTI/I u HpOMC)KyI‘O‘{HOﬁ arTecTauun o6yqa}01111/1xc;1, ECTB
l'IOp}UIOK 1 OCHOBAHUS HepeBO}Ia, OTYHUCJIICHUS U BOCCTAHOBJICHUS 06yqa}01111/1xc51, HOpH}IOK
O(I)OpMJTeHI/ISI BO3HHUKHOBCHUA, HpI/IOCTaHOBHeHI/IH nu HperaIl[eHI/Iﬂ OTHOLUCHI/II\/'I Me>1<21y
00pa3oBaTeNnbHOM OpraHu3aluedl W oOydaromuMucs U (WIH) POJUTENSAMH (3aKOHHBIMHU
MPEACTABUTEIISIMH) HECOBEPIICHHOIETHUX 00YUYarOLIHXCS.
7.1. |JlokanbHble HOPMATHBHBIC AKThI, PETJIAMEHTUPYIOIINE TPAaBUIIA MPHEMa 00YUAIOIIHXCS; Ectp
7
7.2. |JloxanbHBIE HOPMATUBHBIE AKTHI, PETIIAMEHTUPYIOIIHE PEXKHUM 3aHATHH 00yJaIoNHXCs; Ectp
73 JloxanpHBle HOPMATUBHBIE aKTHI PErTTAMEHTHPYIOIINE (GOPMBI, TEPHOIUYHOCTD U MOPSIOK E
3. . CTh
TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH M IIPOMEKYTOUHOM aTTECTAMU 00yYAIOIIHXCS;
74 JlokanbHble HOPMATHUBHBIC AKTHI, PErJIaMEHTUPYIOIINE MOPSIOK U OCHOBAHHUS MEPEBOAA, Eets

OTYHCJICHUA U BOCCTAHOBJICHU A oGlea}oumxc;[;
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JlokanpHBle ~ HOPMATHUBHBIE  aKThl, PErJIaMEHTUPYIOIIME HOpAAOK  odopmieHus
BO3HHKHOBEHHS, IPHOCTAHOBIICHNS M IIPEKPAIIeHNs] OTHOIICHUH MeX Ty 00pa3oBaTeIbHON
opraHuzaieid ¥ o0yJaromUMHUCS U (W) POIUTEISIMH (3aKOHHBIMH TPEICTABUTEIISIMH)
HECOBEPIICHHOJIICTHIX 00YJaIOMNXCS.

71.5. Ectp

JIOKyMEHT 0 MOpsIKe OKa3aHUsl TUIATHBIX 00pa30BaTeNbHBIX YCIyT (MPH HAJTHYHH), B TOM
8 yucie obpaser AoroBopa 00 OKa3aHWHU IUIATHBIX 00pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 Ectp
YTBEPKJICHUU CTOMMOCTH IIJIATHBIX 00Pa30BaTEIbHBIX YCIIYT.

8 8.1. |JloKyMEeHT 0 MopsaKe OKa3aHUs IUIATHBIX 00Pa30BaTENIbHbIX YCIYT; Ectp
8.2. |oOpaser gorosopa 00 OKa3aHUU IIATHBIX 00PAa30BAaTENbHBIX YCIYT; Ectp
g3, |MOKYMEHT 00 yTBepXKICHWU CTOMMOCTH OOYYCHHS 110 KaXKIoi oOpa3oBaTenbHON Ee
3. Th
IpOrpamMmMme.
9 9 WNudopmauus o cpoke IEWCTBHA TOCYJapCTBEHHOH akKpenutanuu oOpa3oBaTenbHbIX| [loka3zarens He
nporpamm (TIpH HAJIMYUH TOCYIAPCTBEHHONW aKKPEIUTAIHN). HCTIOJNIB3YeTCS
10 10 WNudopmanus o006 yueOHBIX IIaHAX peaau3yeMblX 00pa3oBaTENbHBIX MPOrpaMM C Ee
N Th
HPUIIOKCHUEM HX KOIHH.
11 11  |CBenenus 00 (HaMMeHOBaHKE) 0OPAa30BATEIBLHOM ITPOrpaMme. Ectp

MNudopmanus o pesynbrarax npuéma no Kaxiaoil npodeccuu, CrenuaIbHOCTH CPEIHETO
npohecCHOHATBHOrO 00pa30BaHusl (IIPH HAJMYMU BCTYIHTEIBHBIX UCIIBITAHUN), KAXKIOMY
HAaIPaBJICHUIO MOATOTOBKMA WM CHEHHATFHOCTH BBICIIETO0 OOpa30BaHMs C PAa3THMYHBIMU
yCIIOBUSIMU TpuéMa (Ha MecTa, (uHaHcHpyeMble 3a CUET OKODKETHBIX aCCHTHOBAHHM
12 12 |dbenepanpHoro Ormkera, OOKETOB CyOBeKTOB Poccuiickoil demepanny, MECTHBIX
OIO/KETOB M MO JoroBopaM o0 o0pa3oBaHUM 3a CUET CPEACTB (PH3MUecKuX W (WIIN)
IOPUIMYECKUX JIMI) C YyKa3aHWEeM CpemHed CyMMbl HaOpaHHBIX OaJUIOB IO BCEM
BCTYIHMTEJBHBIM HCIBITAHUSM, @ TaKKe O pe3yJbTaTrax IePeBOfa, BOCCTAHOBICHUS H
OTYHCIICHHSI.

Iloka3zarens He
HCIIONB3YyeTCs

Hudopmanus o pykoBoauTene o0pa3oBaTeIbHON OPraHU3aliy, ero 3aMeCTHTEISIX, B TOM
yucne: (GaMuiaus, UM, OTYECTBO (IPH HAIUYMM) DPYKOBOAMTENSA, €r0 3aMECTHUTEJICH;
13 |mOmWKHOCTH PYKOBOOUTENS, €ro 3aMeCTUTeNell; KOHTAaKkTHble TenedoHBI, aapeca Ectp
UICKTPOHHOM IOYTHl, B TOM 4YHCJIC HHGOpMAIMsI O MeCTe HaXOKAEHHs (DHIHAIoB
00pa3oBaTeNbHOM OpraHu3aiiy (MpU UX HAJHYHN).

Nudpopmanust o pykoBoauTene o0pazoBaTesbHON opranu3anuu (¢ ykazanuem ©.1.0. u

131 Ectp
13 JTIOJDKHOCTH),
13.2 WNupopmanust 0 3aMECTUTEIISIX PYKOBOAUTEIS 00pa30BaTeNIbHOW OpraHu3anuy (c Eots
" |ykasannem ®.M.0. 1 10IDKHOCTEN);
13.3 |KonTakTHbIEe Tene(OHBI PYKOBOIUTENS U €r0 3aMECTUTEIICH; Ectp
13.4 |Anpeca 3IEKTPOHHOW MOYTHI PYKOBOAMUTEINS U €T0 3aMECTUTEIICH Ectp
14 Nudopmarust 00 yCIIOBUSX MUTaHKs, B TOM YHCIEC MHBAIWIOB M JIMI C OTpaHMYCHHBIMH| [lokasartens He

BO3MOXKHOCTSIMH 3/J0POBbs (TIPH HAJIMYHH). HCTIOJIB3YyeTCS

IToxa3aTens HE

14.1. [JdoxymeHT 00 OpraHM3aluy NTUTAHUS B 00pa30BaTEIBHON OpraHN3allnY;
HCTIOJB3YeTCs

[TokazaTens HE
14.2. |Menio;
14 HCIIONB3YEeTCsI

Z[OKyMeHT 00 OpraHu3allii THUTAaHUA HWHBAJIWIAOB W JHII C OrpaHUYCHHBIMUA [Tokazarens He

14.3.
BO3MOXKHOCTSIMU 3JI0POBbSI B 00pa30BaTeIbHOI opranu3auy (Ipy HaIudum); HCIIOJIb3YeTCA

CtpaHuua 17 n3 65



AHOKO "OTtKkpbiTas wkonaa" http://HOKO.OTKPbITAALIKONG.OHAANH

14.4 Mento JJI4  WHBAJIMAOB W JIML C OrpaHUYCHHBIMHA BO3MOXXHOCTAMHU 3J0POBbSI B TTokazarenb He

oOpaszoBaTenbHON OpraHu3ayy (TIPY HAJTMIHH ). HCIIOTB3YEeTCSI
15 Mudopmanus 0 HaIMYUK M MOPSJIKE OKa3aHWs IUIATHBIX 00pa3oBaTEeNbHBIX YCIYr (IIpu E
CTb
HaJIYUHN).
15 15.1. |Mudopmamus o HATHYKH OKa3aHUS IUIATHBIX 00pPa30BaTEIbHBIX YCIIYT; Ectp
15.2. |Mudopmauus o mopsiike okazaHHs IUIATHBIX 00Pa30BaTENbHBIX YCIYT. Ectp
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O0bEM nHPpOpManNU (KOTUYECTBO SMHHIl HHPOPMAIIHH) HEOOXOIUMBIN K Pa3MeIIeHHI0 B (PaKTHYECKH MMEIOIITUICS
Ha caiite 00pa3oBaTesIbHON OpraHu3aly OTPAXKEH B aHATUTUUECKOH CIIpaBKe 2.

AHanuTtnueckas crpaBka 2
00 oreHke 00bEMa nH(pOpMAIK Ha caiiTe B paMKax ucroHeHus mokasarens 1.1. «CooTBercTBre nHDOpMAIH O
JIeSITeIbHOCTH OpraHU3alliy, pa3MeIEHHON Ha 00IEeI0CTYITHBIX HH(POPMAMOHHBIX pecypcax, e€ COIepKaHuIo 1
HNOPSAKY (q)OpMC) pa3MeniCHus, YCTAaHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMU aKTaMU Ha O(i)VllJ,l/laJ'leOM calite
oprannzaunu B UTC «uTepHeT

OtmeTka o
Ne | mm. Enunanna uapopmanmu
HaJIU4nun
1 1 Wudopmanus o nate co3maHus OpraHu3aIHH. Ectp
2 2  |Muadopmanus o6 yapeanTene/yIpeguTensX OpraHH3annH. Ectp
3 |Mudopmanus o MecTe HaXOXKICHUS OpTaHU3aNH U e€ QIInanoB (IpU HATHYUH). Ectp
3 3.1. |HMuadopmanys o MecTe HaX0KACHHS 00pa30BaTeIbHON OpraHu3alny; Ectp
3.2. |Uudopmanus o Mecte HaxoxIeHHs GpUIIHanoB 00pa3oBaTeNbHOIN OpraHU3alyy (TIPU HATUYHN). Hokasatexs e
HCIIONB3YeTCs
4 |Mudopmanus o pexume, rpadhuke padoTHL. Ectp
4 4.1. |HMuadopmanms o pexxume paboThl; Ectp
4.2. |HNuadopmanus o rpaduke paboOTHL. Ectp
5 |Mudopmanys o KOHTaKTHBIX TenedoHax U 00 agpecax 3JIeKTPOHHOH MOUTHL Ectp
5 5.1. |HMadopManys o KOHTaKTHBIX TelledoHaX; Ectp
5.2. |HMuadopmanms 06 agpecax 3J€KTPOHHOH MOYTHL. Ectp
Wuopmarus o cTpyKType 1 00 opranax yrnpaslieHHUs: 00pa30oBaTe/IbHON OpraHu3auy (B TOM
YHClie: HAUMEHOBAHUE CTPYKTYPHBIX MOZIpa3AeleH i (OpraHoB ynpasieHus); GaMuIng, UMEHa,
g |oTHecTBa 1 HOKHOCTH PYKOBOIUTENEH CTPYKTYPHBIX TOAPA3IEICHHUH; MeCTa HaX XK ICHUS Eets
CTPYKTYPHBIX NOAPA3JeNeHNi; anpeca opULIHATIbHBIX CATOB B ceTn «VIHTEpHET» CTPYKTYPHBIX
MOZIpa3AeNieHUH (IpH HaJTMYUH); afpeca 3IeKTPOHHOH IOUYTHI CTPYKTYPHBIX HOJpa3ieleHuil (TIpH
HaJIUYHHN).
6.1 |Wudopmarys o CTpyKType 00pa3oBaTeIbHOI OpraHu3alyu; Ectp
6.2 Nudopmarus (HaMMEHOBaHHE) O KOJUICTHAIBHBIX OpraHax yIpaBJeHHs1 00pa3oBaTenbHOU Eers
OpraHH3alyy;
6 6.3 |[Mudopmanus o eqMHOINYHEIX OpraHaxX yHpaBJIeHHs: 00pa30BaTeNbHON OpraHN3alliH;; Ectp
6.4 |HamMeHOBaHWE CTPYKTYPHBIX MOApa3/ieneHui (IpH HATHYUK) Ectp
6.5 [Damunun, nMeHa, OTYECTBA U TOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOAPA3ACIICHHUIH; Ectp
6.6. |Mecra HaxOXKIEHHS CTPYKTYPHBIX MOPa3/ICICHHH; Ectp
6.7. |Anpeca odpunHaIbHBIX CAiTOB B ceTn «HTEpHET) CTPYKTYPHBIX MOApa3eieHHi (1P HaINYHN); Ectp
6.8 [Ampeca 3JI€KTPOHHOH MOYTHI CTPYKTYPHBIX HOIpPa3ieieHHi (IIPH HATHYHHN). Ectp
7 CBezieHHs O MOJIOXKEHUAX O CTPYKTYPHBIX MOApa3AeneHusax (00 opraHax ynpasieHuUs) C Eers
MIPUJIOKEHUEM KOIHMH YKa3aHHBIX MOJOXKEHUH (IPH UX HATUYHN)).
! 7.1. [CBenenus o MONOXKEHUSX O CTPYKTYPHBIX MOAPA3ACICHUX (IPU HATNYNH); Ectp
7.2. |CBeneHHs 0 NOJIOKEHUSIX 00 OpraHax ynpaBJIeHHsI. Ectp
8 [OcuoBHble nokymenTsl (YcraB, MpaBuia, KOJUIEKTHBHBIH JOrOBOP) Ectp
8.1. |VYcraB o6pa3oBaTenbHOM OpraHU3aluy. Ectp
8 8.2. |mpaBmia BHYTpEHHEro pacmopsiika 00y4arouuxcs; Ectp
8.3. |mpaBumila BHYTpEHHETO TPYAOBOTO paclopsiika Ectp
8.4. |xonnekTHBHBIA JOTOBOP (TIPH HAJIMYHH) Ectp
9  [JInnensum Ha ocymiecTBiieHre 00pa30BaTENEHOM ASSTEIBHOCTH (C TIPHIOKEHHSIMA). Ectp
9 9.1. [JIuueHsnu Ha oCylIecTBICHHE OOPa30BATEIBHON NSSTEILHOCTH, Ectb
9.2. |[IpunoxxeHHs K IMIIEH3HU Ha OCYIIECTBICHNE 00Pa30BaTENbHON IesSTebHOCTH. Ectp
10 |CBuuerenscTBa O TOCYAAPCTBEHHON aKKPEANUTAIMH (C IPHIOKESHHSIMH) Ectp
10.1. |CBunerenscTBa O TOCYAAPCTBEHHON aKKPEANTAIINH; Howasatens ne
10 HCTIONB3YETCS
10.2. |IIpunoxkeHus K CBHAETENBCTBY O TOCYAapPCTBEHHOH aKKPEANTAIHN. Howasarens ne
HCTIONB3YETCS
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1 1 Inan ¢puHAHCOBO-XO35HCTBEHHO AESTEIBHOCTH OPraHU3aIUN, YTBEPKIEHHBIN B YCTaHOBICHHOM Eers
3aKoHOJaTeNnbCTBOM Poccuiickoit denepannu nopsike, Hin OI0KETHBIE CMEThI OPraHU3alHu.
JlokanbHBIE HOPMaTHUBHBIE AKTHI II0 OCHOBHBIM BOIIPOCAM OPTaHHM3AIMH U OCYIIECTBICHHS
00pa3oBaTeNbHON JIEATENFHOCTH, B TOM YHCIIE PETTaMEHTHPYIOIINE IIPaBUIa IprEMa
00y4alomuXcs, PeXKUM 3aHATUIl 00ydaromuxcs, GOPMBI, IEPUOAUIHOCTD U HOPSIIOK TEKYIIEro
1p |KOHTpONA ycmeBaeMocTH H MPOMEXKYTOUHON aTTeCTaIH 00yJArOIINXCS, TIOPSOK U OCHOBAHHS Eers
MepeBO/ia, OTYHUCIICHUS] U BOCCTAHOBJICHHUSI 00YYaIOIIUXCsl, HOPSIOK OOPMIICHHST BOSHUKHOBECHUYS,
MIPHOCTAHOBIICHUS M MPEKPAIIEHHUS OTHOIICHUH MeX Ty 00pa30oBaTeNbHOI OpraHu3aIyel u
00yyaromuMucs U (MIIN) POAUTENSIMA (3aKOHHBIMH NPEACTABUTESIMH) HECOBEPIIEHHOIETHUX
0o0ydJaromuxcs.
12 12.1. |JlokanpHble HOPMATHBHBIE aKTHI, PEIIAMEHTHPYIOLIUE IIpaBuila NpréMa 00yJaronHXCsl; Ectp
12.2. |JlokanpHble HOPMATHBHBIEC AKTHI, PEIIAMEHTHPYIOLINE PEKUM 3aHATHH 00y4aronInuXCs; Ectp
123 JlokanbHbIe HOPMaTUBHBIE AKTHI PerJIAMEHTHPYIOIIE GOPMBI, IEPHOANIHOCTD U MOPSIOK Eers
TEKYIIEro KOHTPOJISl YCIEBAEMOCTH U POMEXKYTOUHOH aTTeCTalli 00y4aroIInXCs;
124 JloxanbHBIE HOPMaTHUBHBIE AKTHI, PETTTAMEHTHPYIOIIHE MOPSIOK ¥ OCHOBAHUS MEPeBOIa, Eots
OTUHCIICHUS 1 BOCCTAHOBJICHHUS 00YJafOIIUXCS;
JlokanbHbIe HOPMaTUBHBIE AKTHI, PETTIAMEHTUPYIONIHE MOPSIOK OQOPMIICHHST BOSHUKHOBCHUS,
125 |MPHOCTAHOBICHHS H NPEKPALICHIS OTHOLICHUH MeXIy 00pa3oBaTeIbHON opraHu3anyeil u Eets
00yJaromUMHUCS U (MIIH) POTUTENSIMH (3aKOHHBIMH TIPEICTAaBUTENSIMH) HECOBEPIICHHOIETHHX
00yYaromuxcs.
13 13 [Otuér o pesynpraTax caMmoo0CICIOBAHNSI. Ectp
JIOKyMEHT 0 HOpsIIKEe OKa3aHHs IIATHBIX 00pa30BaTeNbHBIX YCIYT (TIPH HAIUYHHN), B TOM YHCIIe
14 |oOpa3zer moroBopa o6 OKa3aHWM IUTATHBIX 00Pa30BaTEIbHBIX YCIYT, JOKYMEHT 00 YTBEP KICHUH Ectp
CTOMMOCTH IJIATHBIX 00Pa30BaTElIbHBIX YCIYT.
14 14.1. |loxyMeHT 0 mopsiiKe OKa3aHus IUIaTHBIX 00pa30BaTeIbHBIX YCIYT; Ectp
14.2. |O6paszer joroBopa 06 0Ka3aHUH IIATHEIX 00Pa30BaTENIbHBIX YCIYT; Ectp
14.3. |dokymeHT 00 yTBEp:KACHUH CTOMMOCTH 00y4IeHHS MO KaXXI0i 00pa3oBaTeIbHON IPOrpaMme. Ectp
JIoKyMeHT 00 yCTaHOBJIEHHH pa3Mepa IUIaThl, B3UMaeMOt ¢ poauTenel (3aKOHHBIX
IIpeJICTaBUTEINeH) 3a IPUCMOTP U YXOJ IEThMH, OCBaUBAIOIIMMH 00Pa30BaTeNbHBIC IPOTPAMMBI
JIOIIKOJIBHOTO 00pa30BaHus B OpraHMU3aLHUsIX, OCYLIECTBISIONIMX 00pa30BaTeNbHYIO
JIeATEeNbHOCTD, 33 COJepKaHHe JeTell B 00pa3oBaTeIbHOM OpraHU3alny, peann3yronieit
15 15 o0pa3oBaTeNbHbIE TPOrPaMMbl Ha4aJILHOTO O0OIIIEr0, OCHOBHOT'O OOIIET0 WIIH CPEJHEro 00IIero INoka3arens He
o0pa3oBaHMsI, €CIIU B TaKOH 00pa30BaTENbHON OpraHU3aH CO3/JaHbI YCIOBHUS ISl HPO>KHBAHHUS UCTIONB3YeTCS
00yuaromuxcs B HHTEPHATE, JIN0O 3a OCYLIECTBICHUE IIPUCMOTPA U yX0/1a 32 JETbMH B IPyINax
MIPOAJTIEHHOTO JHS B 00pa30BaTeIbHOM OpraHU3alny, peanu3syromnieil oopa3oBaTebHbIE
IIpOrpaMMbl Ha4aJIbHOTO O0IIIEro, OCHOBHOTO OOIIEro MIIM CpefHero odiero oopasoBanus (Ipu
Hanmuauy). (/171 KO MMEIOIINX JOIIKOJIBHBIE TPYIIIBL, TPOUIEHKY WIIH I HHTEPHATOB)
16 |IIpenmucanus PocoGpHamzopa, OTYETH 00 UCIIOTHEHHU TAaKUX MPEIITUCAaHUi (TIPU HATUYUH). Ectp
16 16.1 IMpennucanus opraHoB, OCYIIECTBIAIONINX TOCYIapPCTBEHHBIH KOHTPOIb (Haa30p) B chepe Eots
" |obpasoBanusi;
16.2. |OtuéThl 00 UCHOMHEHNH TAKUX MPEANUCAHUN (PU HATHYUK)*. Ectb
17 17 [Wudopmanms o peaanzyeMbIX YPOBHAX 00pa3oBaHusl. Ectp
18 18 |Mudopmanus o popmax oOyueHwus. Ectp
19 19 [Mudopmanms o HOpMATHBHBIX CPOKaX 00yUEHHS. Ectp
20 20 |Mudopmanus o cpoke IEHCTBUS TOCYAapCTBEHHON aKKpPEANUTAIINY 00pa30BaTEIIbHEIX IPOTrPaMM. Howasatens e
UCIIONB3YeTCs
21 21  |Mudopmarmst 06 onncaHu 00pa30BaTENbHBIX IPOrPAMM C IPHIOKEHHEM UX KOIHH. Ectp
29 29 I/IH(l)OprlHI/Iﬂ 00 y4eOHBIX IUIaHaX peaNnu3yeMbIX 00pa30BaTENbHBIX IPOrPAMM C HPHIIOKEHHEM Eoth
UX KOIHUH.
23 23 Wudopmarust 06 aHHOTAIMK K paO0YrM IpOrpaMmMaM JAUCHUIUIHH (110 KaXXJ0H JUCIUIIINHE B Eors
cocTaBe 00pa30BaTENbHON IPOrPaMMBI) C IPWJIOKEHHEM HX KOMUH (IIPH HATUYUH).
24 24 |Mudopmaryst 0 KaJIeHAAPHBIX YIeOHBIX TpadHKax ¢ IPIIIOKEHUEM UX KOIHH. Ectp
25 25 Wnopmanys 0 METOANYECKUX U HHBIX JIOKYMEHTaX, UCIIOJIB3YEMBIX JUIsl 00ECTIeUeHUS! Eers
00pa3oBaTeILHOrO Mpolecca.
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Wudopmarus o pean3yeMbIx 00pa30BaTeIbHEIX IPOrpaMMax, B TOM YUCIIE O PeaIi3yeMbIX
a/lalITHPOBAHHBIX 00Pa30BaTENbHBIX IPOrPaMMax, C yKa3aHHEM Y4eOHBIX IPEMETOB, KypCoB,

2% 26 nncuHHHHHV(Monyneﬁ), MIPaKTUKH, IPELyCMOTPEHHBIX COOTBETCTBYIOIIEH 00pa30BaTeTbHOM Eets
IIPOrpaMMON.

26.1. |Mudopmanus o peanusyemMbix 006pa3oBaTeNbHbIX IPOrpaMMax; Ectp
26.2. |Mudopmanus o peannu3yeMbIX agalTHPOBAHHBIX 00pa30BaTENILHBIX IPOrpaMMax. Ectp

27 27 Wnpopmarys 00 UCHOIb30BaHUY IIPU PEATH3aIMU yKa3aHHBIX 00pa30BaTeNbHBIX IPOrPaMM Eers

3JIEKTPOHHOTO O0YYEHHs M TUCTAHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTHH (IIPH HATNYUH).
Hudopmarys o 9MCIeHHOCTH 00yJaIOIIUXCS 10 PeaTn3yeMbIM 00pa3oBaTeIbHBIM IPOrpaMMaM 3a

28 c4€T OFO[KETHBIX ACCUTHOBAHMH (enepanbHOro Oromkera, 010KeToB cyobekToB Poccuiickoit Eets
Denepariiy, MECTHBIX OIO/KETOB U II0 IOTroBopaM 006 00pa3oBaHUM 3a CYET CPeACTB PU3HIECKUX

28 1 (WI1) IOpUANYECKHUX JIUI, O SI3bIKaX, HA KOTOPBIX OCYIIECTBIsICTCS 0OpazoBaHue (00ydeHHE).

28.1. |Mudopmanus o YUCICHHOCTH 00YUYaIONIIMXCA 0 pealn3yeMbIM 00pa3oBaTeIbHBIM IIPOrpaMMaM; Ectp

28.2. |Mudopmanust o s3pIKax, Ha KOTOPBIX OCYLIECTBIsIeTCs: 00pa3oBaHue (00y4YeHuHe). Ectp

29 29 |Csenenus (HauMeHOBaHYe) 00 00pa30BaTEIbHON IIPOrpaMMe. Ectp
30 30 |YpoBeHb 0Opa3oBaHUSL. Mokasaters ne
HCTIONB3YeTCs
31 31 |Kon n HanMeHOBaHHE MTPOQECCHH, CHEHUATBHOCTH, HAIIPABICHUS IIOTOTOBKH. Tokasaters ne
HCIIONB3YeTCs

Wupopmarys 0 HapaBICHUSIX U pe3ysibTaTax Hay4qHOH (Hay4HO-HCCIIeI0BATEIbCKOI)

30 3p [|AeATeNbHOCTH 1 Hay4HO-UCCIIeIOBATENbCKON 0a3e At e€ ocyIiecTBIeHH (Ul 00pa30BaTeIbHbIX Ilokazatens He
OpraHHU3aIHi BEICIIEr0 00pPa30BaHUS U OPTaHU3AIMH JOIOIHUTEIFHOTO IPO(eCCHOHANFHOTO HCTIONB3YeTCS
00pa3oBaHus).

Hndopmarys o pe3ynbTaTax IpuéMa 1o Kax10i Ipoheccht, CHeHaIbHOCTH CPEAHETO
pogecCHOHATBEHOT0 00pa30BaHus (IPH HATWINH BCTYIHTENBHBIX HCTIBITAHHUN), KaXKIOMY
HAIPaBJICHUIO TIOATOTOBKU MM CHELHAIBHOCTH BBICIIET0 00pa3oBaHMs C Pa3IMYHBIMU

33 33 |yewoBmsaMH npuéma (Ha MecTa, GUHAHCHPYEMBIE 3a CUET OIO/PKETHBIX aCCHTHOBAHUI Toka3atens He

(benepanbHOro OroKera, 010KETOB CyOBeKTOB Poccuiickoit denepaiiuu, MECTHBIX OIODKETOB U HCHONB3YeTCs

10 10roBOpaM 00 00pa3oBaHUH 3a CYET CPEACTB (PUBHUCCKUX U (WIIN) FOPUANIECKHX JIHII) C
yKa3zaHHeM cpelHeil CyMMbl HaOpaHHBIX OAJUIOB IO BCEM BCTYIHTENbHBIM HCIBITAHUSM, A TAKXKE
0 pe3ynbTaTax HepeBojia, BOCCTAHOBICHUS M OTYUCIICHHS.

Wudopmarust o penepaabHBIX FOCYAapCTBEHHBIX 00pa30BaTEeIbHBIX CTAaHAAPTaX U 00
00pa3oBaTeNbHBIX CTAHAAPTAX C MPHIOKEHUEM X KOIHi (pu Hanuuun). Jlomyckaercss BMECTO
34 34 |xommii GenepalbHBIX FOCYIapCTBEHHBIX 00pa30BaTebHBIX CTAHIAPTOB H 00pa30BaTeNbHBIX Ectpb
CTaHAAPTOB pa3MellaTh I'MIIEPCCHIIKH Ha COOTBETCTBYIOLINE JOKYMEHTHI Ha calite MuHOOpHayKku
Poccuu.

Hudopmanus o pykoBoguTesae 00pa3oBaTeIbHON OpraHU3alMH, €ro 3aMECTUTENAX, B TOM YHCIIE:
(dbamuus, UMs1, OTUECTBO (IIPU HAJTMYUHN) PYKOBOAMTEIIS, €T0 3aMECTUTENCH; JOJKHOCTD

35  |pykoBoAMTEIIs, €ro 3aMECTHTENeH; KOHTAKTHBIE TeJIe(OHBI; aqpeca SIEeKTPOHHO! MOYTHI, B TOM Ectpb
yucie HPOpMaIKsA 0 MEeCTe HaXOXJICHUS (punnanoB oOpa3oBaTeNbHON OpraHu3anuy (Ipu UX
HAJINYHHN).
35 351 Hudopmanus o pykoBoauTese o0pa3oBaTenbHON opranu3anuy (¢ ykazanueM @.11.0. u Eers
" |mommknoctn);
359 Wuopmarys 0 3aMeCTUTEIISX PYKOBOIUTENSI 00pa30BaTeNbHOI OpraHu3aIyy (C yka3aHHeM Eoth
D.1.0. u 1omKHOCTEH);
35.3 |KonTakTHble Tene(OHB! PYKOBOIUTEIS H €T0 3aMECTUTEINEH; Ectp
35.4 |Anpeca 3eKTPOHHOM MOYTHI PYKOBOJUTENS M €r0 3aMECTUTEIICH. Ectp

Hudopmanus o mepcoHaIEHOM COCTABE MEIarOrHYecKuX paOOTHHKOB C YKa3aHUEM YPOBHS
0o0pa3oBaHus, KBaTH(DUKAIIMK U ONBITA PAOOTHI, B TOM YHCIIE: (aMUITHSL, UM, OTYECTBO (TIPH
HaJIM4YMK) paOOTHHKA; 3aHUMaeMast IOJDKHOCTD (JIOJDKHOCTH); IPENOoAaBaeMble IUCIUTILTHHBL;
36 |yu€Has cTeneHb (IpU HAIMYWH); YIEHOE 3BaHKE (IIPU HATMYWH); HAMMCHOBAHKE HATIPABIICHUS Ectp
MOJITOTOBKH | (MJIN) CHIEIMAIbHOCTH; JAHHBIC O TIOBBIIICHUU KBANMU(UKAIUN U (HITH)
npodeccuoHaNbHOM MEepenoAroTOBKe (MIPH HATHYHH ); OOIIHIA CTaX pabOThL; CTaX PaOOTHI IO

CIELHMATBHOCTH.
36 36.1 |Damwuins, Msi, 0TUECTBO (TTPU HAIMYKH) pabOTHHKA; Ectp
36.2 [3anumaemas 1OIHKHOCTD (JTOJDKHOCTH); Ectp
36.3 [IIpenonaBaemble TUCIMITIIMHEI, Ecth
36.4 |YuéHas cTeneHb U yueHoe 3BaHUE (P HAJMYHN); Ectp
36.5. |HaumeHoBaHue HAaITPaBJICHUS OATOTOBKH U (MJIH) CHICIMAIBHOCTH; Ectp
36.6. |/lanHbIe 0 MOBBINICHUN KBaTH(DUKALUU 1/HIH TPOGECCUOHATBHON MEPENOArOTOBKE Ectp
36.7. |O6mwmit ctaxk paboThl; Ecte
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36.8. |Crax paboTh! 110 CHEMAITBEHOCTH. Ectp
Wudopmarys o MaTepHaIbHO-TEXHUYECKOM 00eCIIeYeHUH 00pa30BaTeNIbHOM e TEILHOCTHU (B TOM
YHCIIe: HaIu4ie 000pyI0BaHHBIX YUCOHBIX KAOUHETOB, OOBEKTOB [UIS IPOBECHHS IPAKTHIECKUX
37  |3amsiTwii, 6MOIMOTEK, OOBEKTOB CIIOPTA, CPEACTB OOYUCHUSI M BOCIIUTAHMS, B TOM YHCIIC Ectp
MIPUCHIOCOOJICHHBIX ISl UCIIOJIL30BAHMS HHBAIMIAMHU ¥ JINIIAMH C OTPAHHYCHHBIMU
BO3MOXKHOCTSIMH 370POBBSI.
37.1. |Hammume 060opyioBaHHBIX y4eOHBIX KaOHMHETOB,; Ectp
37 37.2. |Hamnume 00BEKTOB ISl IPOBEICHHS IPAKTHYSCKUX 3aHSITHIH; Ectp
37.3. |Hammume 6mbmorex; Ectp
Iloxa3arens He
37.4. |Hammane 00BEKTOB CHOPTA;
HCTIONB3YeTCs
37.5. |Hammuue cpenctB oOyueHUs M BOCIIUTAHMSI. Ectp
37.6. |EcTpb nm mHGOpManus 0 MpUCIOCOOIEHUH TS UCTIONb30BaHUs HHBaNHAaMuu aunamu OB3 Ectp
38 Hndopmarus 06 obecriedeHnu oCTyna B 31aHNS 00pa30BaTENbHON OpraHU3aNH HHBATHIOB 1 YacTimo
JIAI] C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI.
38 Omncanne (pa3menieHre GOTO- BUAEOMATEPHATIOB C OITHCAHUEM) YCIOBHI M BO3MOXHOCTH
38.1. |mocTyma B IOMEIIECHHS OpPraHU3ALMI HHBAINIAM U JHIAM C OTPaHHYCHHBIMHI BO3MOXKHOCTSIMH Ectp
3JI0pOBbS;
38.2. [[Tacmopt nocTynmHOCTH 00pa30BaTEILHON OpraHU3alHH. Her
39 Hudopmarus 00 ycIoBHsAX MUTAHAS 00YJaIOMINXCS, B TOM YHCIIC HHBAIUJIOB 1 JIHI] C INoka3arens He
OrpaHHMYEHHBIMH BO3MOXKHOCTSIMH 3/10POBBS (I[P HATUIHH). HCIIONB3YeTCs
. Ilokasarens He
39.1. |[loxyMeHT 00 OopraHu3aluy MUTaHUA B 00pPa30BaTeIbHON OpraHU3aLui;
HCIIONB3YeTCs
39 39.2. |Memo: Ilokasarens He
HCIIONB3YeTCs
393 JlokyMeHT 00 OpraHM3alMy MUTAHHUS HHBAIHUIOB U JHI] C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH INoka3arens He
" |3m0poBBst B 06pa3oBaTeNbHOM OpraHn3aniy (IIpH HATHYHH); HCIIONB3YeTCs
39.4 MeHro T HHBAJIHMAOB ¥ JIUII C OTPAaHMYCHHBIMH BO3MOXKHOCTSMH 3I0POBBSI B 00pa30BaTeNbHOI INoka3arens He
" |opraumsarmu (IIpy HAJIMYHH). HCIIONB3YeTCs
40 Hudopmarus 06 ycIoBHAX OXpaHBI 310POBbS 00YJaIOIINXCs, B TOM UHCIIC HHBAIUJIOB 1 JIHI] C YacTiio
OrpaHHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI.
40 401 Hudopmarus o HaTHIuN BO3MOXKHOCTEH 00eCTIeueH s YCIOBHIA ISl OXPAHBI 3J0POBbS Her
" |obyuaronmxcs (HaiMuKHe MEITYHKTa, MEKaOUHETA U T.J1.);
40.2. |JlokanbHblit HOPMATHBHBIH aKT 00 OXpaHe 37I0POBbs 00YUAIOLIHUXCSL. Ectb
Hndopmarys o goctyne K HGOPMAIMOHHBIM CHCTeMaM ¥ HH(OPMAIIOHHO-
41 41  |TeneKOMMyHHUKAI[HOHHBIM CETSM, B TOM YHCIIE TIPUCTIOCOOTIEHHBIM ISl HCIIOJIB30BAHHS Ectpb
WHBAJIUJIAMH U JIMLAMH C OTPAaHHYCHHBIMH BO3MO)KHOCTSIMH 3/10POBBSI.
Hnopmarys 06 37eKTPOHHBIX 00pa30BaTENbHBIX pecypcax, K KOTOPBIM 00eCcednBaeTCs JOCTYII
42 42 |oOyd4arouxcsi, B TOM YHCIIE IPUCIIOCOOJICHHBIE JUTSl HCIIOb30BaHHS HHBAIMAAMH U JIUIIAMH C Ectpb
OrpaHHYCHHBIMH BO3MOXKHOCTSIMH 3/10POBBSI.
Wupopmarys 0 HATHYUN CHEHUATBHBIX TEXHHIECKUX CPEICTB 00yUEeHHs KOJUIEKTHBHOTO
43 43  |MHAMBHAYAIBHOTO MOJIb30BAHHS ISl HHBAIHJIOB U JIMI C OTPAHMYCHHBIMH BO3MOYKHOCTSIMH Her
3/I0POBBS.
a4 a4 Wnopmarys 0 HaTMIUN U YCIOBUSX MIPEOCTaBIeHHs 00yJaromuMest CTHIIEHIUH, Mep INoka3arens He
COIMAIIbHON MOAJEPKKH (P HATHYUH). HCIIONB3YeTCS
Wudopmarus 0 HaTHIUU OOLIEKUTHS, HHTEPHATA, B TOM YHCIIE TPUCIIOCOOJICHHBIX IS
45 45 |MCTIOMB3OBAHMS HHBAIMAAMH 1 JIHIAMH C OFPAHHICHHBIMH BOSMOKHOCTAMH 310pOBbA, INoka3arens He
KOJIMYECTBE JKHMJIBIX TOMEIICHUH B OOIIEKUTUH, HHTEPHATE JUIsi HHOTOPOIHUX 00YdaloImuXcs, UCIIONB3YETCS
(hOpMHUPOBAHNH IJIATH 32 IPO’KHBAHNIE B OOMISKUTHH (IPU HATUYUH).
. ITokasareins He
46 46 |Mudopmanus o TpyIOYCTPOHCTBE BBITYCKHUKOB (TIPH HATMYUH).
UCIIONB3YeTCs
47  |Wndopmanus o HANMYUH U HOPSJIKE OKa3aHHS IIATHBIX 00Pa30BaTENbHBIX YCIYT (IIPH HAIUYHN). Ectp
47
47.1. |Mudopmanus o HUIMYMH OKAa3aHMS IUIATHRIX 00pa30BaTENbHBIX YCIYT; Ectp
47.2. |Mndopmanns o mopsyaKe OKa3aHMs INIATHBIX 00pa30BaTEIbHBIX YCIYT. Ectp
Hudopmarus 06 00bEMe 00pa3oBaTeIbHOM NeATEIBHOCTH, PUHAHCOBOE OOecTIeueHne KOTOPOH
48 4g |ocymecTBiseTCS 32 c4€T OIO/KETHBIX ACCUTHOBAHMH (enepanbHOro Oro/pkeTa, 0101KeToB Eots
cyobexToB Poccuiickoit ®eneparun, MeCTHBIX OI0JDKETOB, IO JOrOBOpaM 00 00pa30BaHMM 3a CUET
cpencTB Gu3nUecKuX U (WIN) IOPUANIECKHX JIHIL.
49 49 Wnopmarys o nocTymieHnH (GUHAHCOBBIX U MaTepPUANIbHBIX CPEACTB U 00 UX PaCXOZOBAHHH MO Eers

uroram (1)I/IH3.HCOBOFO rojaa.
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Wupopmariyst 0 KOIMYECTBE BAKAHTHBIX MECT JUIs préMa ([IepeBo/ia) 110 KasK 101
00pa3oBaTebHOl porpaMmme, NpoPeccuu, CrelHaibHOCTH, HAIPABICHHUIO TOIOTOBKU (Ha
50 50 |mecra, puHaHCHpYeMBbIe 3a CUET OIOKETHBIX ACCUTHOBaHMUI (heepanbHOro Or0mKeTa, O10KETOB Ectp
cyobexToB Poccuiickoit Deepain, MECTHBIX GOJHKETOB, MO JOrOBOpaM 06 06pa3oBaHuuU 3a CUET
cpencTB Gu3nYeCKuX U (MIH) IOPUINICCKUX JIHIT).
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[Toxa3zaTens ouenku kauectsa 1.1 paccuutsiBaetcs mo Gopmyne 1.1, mpuBenéHHON BBIIIE:

— 1 I/ICTCHIL I/Icam
Hm@—ZX(H + )x 100

HOPM-CTCH I/]:I-IO]Z)M-CEH\/'I"I"

HCTeHz[ = 11,00 I/IcaﬁT = 38,00
I/IHOPM'CTeHH = 11 I/IHopM-caﬁT - 40

1 11,00 38 )
HHHq)—ZX( Tt 0 )x 100 = 975

Benmnuunna nokaszatens onenku kadectBa 1.1 «CooTBercTBue MHGOpPMAIUU O JIEATEIBHOCTH
OpraHu3aliy, pa3MenéHHOM Ha O0O0IIeNOoCTYNHBIX HHPOPMAIIMOHHBIX pecypcax, €€
COJICpXKaHUIO H TOpsAaKy (dopme) pa3MelleHHs, YCTaHOBICHHBIM HOPMATHBHBIMHU
MPaBOBBIMU aKTaMHU:

- Ha THPOPMAITMOHHBIX CTEHJaX B TTOMEIICHUH OpTaHU3aIlHH;

- Ha ouIMaTbHOM calTe OpraHu3alnu B MHOOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW CeTH
«MHTEepHET» ¢ y4éTOM €ro 3HA4MMOCTH, npuBeacHHoro B Tabm. 1 (ITokasarens 1.1.),
COCTAaBJISCT:

[T x  Moxasarens 1.1. = 975 x 0,3 = 290

AHaIUTHYeCKas clipaBKa 3
00 oleHKe HCIOJHeHUs Ha caiiTe noka3arens 1.2 «Haauvue Ha opuumajbLHOM caiite
opranm3annu (y4upe:kaeHusl) MHGOpPMALMH O AUCTAHIHOHHBIX crocodax o0paTHOI
CBSI3M M B3aMMOJEHCTBHS € MOJY4YATEJsIMH YCJIYT U UX (PYHKIMOHUPOBAHUE»

o OTMeTKAa 0
Ne ITapameTpsbl moka3areJis (COco0bI 00PATHOM CBA3M)
HaJIN4YUH
1 |Tenedon Ectb
2 |DnekTpoHHas 1oyra Ectp
BHGKTI)OHHLIG CCPBUCHI ((bopMa A4 1oAavd  BJICKTPOHHOTI'O O6paH_ICHI/I$I,
3 |monyuenue koHCyNBTaLMU IO OKa3BIBAEMBIM yCiIyraMm, pasaen "dacTo 3amaBaeMble EcTh
BOIPOCH!"
Texandeckass BO3MOKHOCTH BBIPpAXXCHU ITOJY4YaTCIIAMU o6pasoBaTem)H51x yciayr
4 MHCHUSA O KaUCCTBC OKa3aHUA YCIIyr (HaJII/I‘lI/Ie AHKCThI AJId OIIpoCa rpaxKaaH WIJIn ECTI)
THIEPCCHUIKH Ha Hed).
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[Tokazarens omeHku kauectBa 1.2 «Hanmume Ha oduumMansHOM caiiTe opraHu3aluu
(yupexnaenus) wuHQOpMAIMM O JUCTAHIMOHHBIX cHocobax oOpaTHOM CBs3M W
B3aUMOJICHCTBUSL C TMOJYy4YaTesIMU YCIYyr U MX (PYHKIIMOHUPOBAHUE)» PACCUUTHIBACTCS
UCXOJSl U3 KOJMYECTBA TUCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3M U B3aMMOJCHCTBUS C
MOJIy4aTeNSIMH YCIIYT, IPEICTABICHHBIX HA CaliTe OpraHu3aluy.

[Tokazarens onieHKH KadecTBa 1.2 paccuuTsiBaeTcs 1o ¢popmyne 1.2, npuBeAEHHOM BbIIIE:

HHHCT = TI[I/ICT X CIII/ICT TIII/ICT = 30 CHHCT = 4

Hzmcr = 30 x 4 TOIr/ Q4 HI[I/ICT = 100

Benuunna mokazatenst oueHku kadectBa 1.2 «Hamuume Ha odunumanbHOM —caiTe
opranuzanuu (yupexaeHus) uHGopMalu o JUCTAHIIMOHHBIX CIIoco0ax O0OpaTHOM CBS3H U
B3aUMOJICHCTBUS C IOJIy4aTeJsIMM YCIYyr W HUX (PYHKUMOHUPOBAHUE» C YYETOM €ro
3HAYUMOCTH, IPUBEAEHHOTO B Ta0I. 1, cocTaBiseT:

100 x 03 = 30

[Tokazatens omnenkun kadectBa 1.3 «Jlomst momydareneid o00Opa3oBaTeNbHBIX —YCIYT,
YIOBJIETBOPEHHBIX  OTKPBITOCTHIO, IOJHOTOM U  JOCTYNHOCTBIO HH(pOpMamuu o
JESITEeIbHOCTH OpraHu3aliy, pa3MelEHHOW Ha HMH(OPMAIMOHHBIX CTEHJaX, Ha canTe»
pacCUUTBIBAETCSI  MCXOAA U3  COOTHOUIEHHMS  KOJMYECTBA  IOJIydaTelleld  yCIiIyr
YJIOBJIETBOPEHHBIX ~ OTKPBITOCTBIO, IOJHOTOM M JOCTYHHOCTHIO HMH(OpPMaLuu O
JeSTEIbHOCTH 00pa3oBaTelIbHONM OpraHu3aluy pa3sMEIIEHHON Ha HMHQPOPMAMOHHBIX
CTeHJaX B IIOMEUICHHH OOpa30BaTeNbHON OpraHu3alMd MU Ha O(QUIMAIBHOM CcailTe
oOpa3oBaTenbHON opraHu3auuu B cetu «/HTepHET», K KOJIMYECTBY MOJIydaTesled yCIyr
UCTOJB3YIOIUX CTEHABl M CalT o00pa3oBaTeIbHONW OpraHM3allMyd JUIS  TOJIy4e "HUS
nH(popMaLUK 0 e€ NesATEeTbHOCTU U BhIPA3UBILIKUX MHEHHE 110 JAHHOMY MTOKA3aTeJIo.

KosauyecTBo nmosyyaresei yesyr:

1|{ncnoyb3yommx cTeHabl 250
yIIOBJIETBOPEHHBIX MHGOpMaLIMel Ha CTeH1ax 249
HEYAOBJIETBOPEHHBIX HHPOPMALMEH Ha CTEHAaX 1
HE BBIPA3HUBIINX MHEHHE 0

2 |MCNOJb3YIOIINX CAT 255
yIIOBJIETBOPEHHBIX MHGOpMaLMel Ha caiiTe 254
HEYZOBJIETBOPEHHBIX HHPOpPMaLIME Ha caliTe 1
HE BBIPA3HUBIINX MHEHHE 0

[Tokazarens oneHkH KavecTBa 1.3 paccuutsiBaetcs o ¢popmyne 1.3, mpuBeEHHON BhITIE:
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1 Veren V...
HOTKP-YII ==X — + = x 100
2 qO6111-CTCHIL qo61u-cal71T
Yerenn = 249 Yeaiir = 254
qO6LU,—CTCH£[ = 250 q06m—ca1‘/’n = 255
1 249 254
HOTK g =X + 100 = 99,6
T ( 250 255 *

Bennuuna nokasatens oneHku kadectBa 1.3 «Jlons momyuareneit 00pa3oBaTeNbHBIX YCIYT,
YIIOBJIETBOPEHHBIX  OTKPBITOCTBIO, IOJHOTOM W  JOCTYNHOCTBIO  HH(pOpMamuu o
JESITEIbHOCTH OpPraHM3alliU, pa3MEINEHHOW Ha MH()OPMALMOHHBIX CTEHIAaX, Ha calTe» ¢
Y4ETOM €ro 3HaYUMOCTH , IPUBEIEHHOIO B Ta01. 1, cOCTaBIsAET:

996 x 04 = 400

3nauenue kputepuss 1 «OTKpBITOCTH M JAOCTYNHOCTh HHGOpMauuMu 00 OpraHu3anuu
OCYILIECTBIISIOLIEH 00pa30BaTENbHYIO ACATEIBHOCTBY PACCUUTHIBAECTCA IO (hOPMYIIE:

Kl j— 0,3 X HI/IH(I) + 0,3 X HILI/ICT + 0,4 X HQTKp-y;[

WM MYTEM CIIOKEHUSI TOJIYYEHHBIX 3HAUYECHUM IOKA3aTeNIel OLEHKU KadyecTBa KPHUTEPUS C
YYETOM UX 3HAYUMOCTH

Ki= 03x975 + 03x100 + 04x996 = 991
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Kpurepuit 2 «Kom@popTHOCTh ycClIOBUI B KOTOPBIX OCYILECTBIAECTCS OOpa3zoBaTebHAs
JESITENHHOCTDY PACCUUTHIBACTCS IMyTEM CIIOKEHHUS 0a/IOB YCTAHOBIIEHHBIX MOKa3zaTenen
olleHKH KauyecTBa 2.1 «ObecnieueHre B OpraHn3aiud KOM(POPTHBIX YCIOBUH, B KOTOPBIX
OCylIeCTBIIsIeTCsl oOpa3zoBarenbHas JesaTenpHOcTby U 2.3  «[onga mnomyuatenei
0o0pa30BaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX KOMQPOPTHOCTHIO YCIOBUH, B KOTOPBIX
OCYIIECTBISIETCS 00pa3oBaTeibHas IEATEIbHOCTDY C YUETOM UX 3HAYUMOCTH, a TAKXKE HE
YCTaHOBJIEHHOTO JUIsi cepbl 00pa3oBaHusl MOKa3aTelsi OLEHKU kaudecTBa 2.2 «Bpewms
O’KMJIaHUS TIPEIOCTABICHUS YCIYTH», pacu€THas BETUYMHA KOTOPOrO OMpPENeNsieTcs: Kak

cp€aHec apI/I(i)MeTI/I‘-IeCKOG KOJIMYECTBO 0ajjIoB II0 YCTAHOBJICHHBIM I10Ka3aTCJIAM 21mu
2.3.

[Tokazatensb oneHkn kadecTBa 2.1 «Obecneuenre B opranu3ainui KOM(QOPTHBIX YCIOBUH,
B KOTOPBIX OCYIIECTBIIIETCS 00pa3oBaTeNbHas NEATEIBHOCThY) PACCUNUTHIBAETCS UCXOS
U3 KOJIMYeCTBAa KOM(OPTHBIX YCIOBUMN JJI PEAOCTABICHUS YCIIYT.

AmnanuTtuueckas crpaBka 4
00 oneHke ucnojHeHus mokazarens 2.1 «OOGecnedeHne B OpraHu3anuu KOMQOPTHBIX
YCIIOBUM, B KOTOPBIX OCYIIECTBIISIETCSI 00pa3oBaTeIbHAas AESITEIbHOCTDY

No [TapameTpsbl mokazaTens OtmeTka

1 |Hanw4awue 30HBI OT/IbIXA (0XKHIAHUSA) Ectp

2 |Hanmuywe v MOHATHOCTH HABUTAIIMK BHYTPH OpraHU3aIlluN Ectb

3 |Hamuume u 1OCTYMHOCTH TUTHEBOM BOJIBI Ecthb

4 |Hanuyue u TOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHIA Ectb

5 |CanutapHO€ COCTOSIHUE TTOMEIICHUN OpTaHU3aIluu Ynosn
TPAHCIIOPTHAs JOCTYIMHOCTh (BO3MOXKHOCTb JI0€XaTh JI0

6 |opraHuzamnuu coraabHOM cepbl Ha OOIIECTBEHHOM TPAHCIIOPTE, YnoBn
HaJIM4Me MapKOBKH);

[Tokazarenp omeHkn kaudecTBa 2.1 paccuuthiBaetcs 1no ¢opmyne 2.1, mpuBenéHHoi
BBIIIIE:

HKOMd).yCJ’I = TKOMQ) X CKOM(b

KoM = 20 CKOM(i) = 6
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IImm&wn - 20 X 6 = 100

Ecou koapunrent Cxkomd okaxercs paBHbIM 6, Toraa kosdduuuent [Hkomd.yca = 100

Bennumna mokaszarens omeHkn kadectBa 2.1 «OOecriedeHue B OpraHHM3anvu
KOM(OPTHBIX YCIIOBHIA [UIS TPEIOCTABICHUS YCIyr» C Y4ETOM €ro 3Ha4MMOCTH,
npuBeAEHHOTO B Ta0. 1, cocTaBiseT:

100 x 03 = 30

[Tokazatenn oueHku kadectBa 2.2 «Bpems oXumgaHus NpeIOCTaBICHHS YCIyTW» JUIS
00pa3oBaTeNbHbIX OPraHU3aliil He YCTaHOBJICH.

[Tokazarenr ouenku kadectBa 2.3 «J/lonms mosyudareneit oOpa3oBaTeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX  KOM(OPTHOCTHIO ~ YCIOBUH, B  KOTOPBIX  OCYILIECTBIISETCS
oOpa3oBarenbHas JACSITEIbHOCThY» PACCUUTHIBACTCSA UCXOMS U3 COOTHOIICHHS KOJIUYECTBA
nojiyyaTesied yclyr yAOBIETBOPEHHBIX KOMGBOPTHOCTHIO YCJIOBUU MPEIOCTABICHUS
yCIIyr B 00pa30BaTeIbHOM OpraHu3alii K OOIIeMy KOJWYECTBY IMOJIb30BaTECH yCIyT
o0pa3oBaTeNbHOM OpraHu3alluy, BHICKAa3aBIIMX MHEHHE MO JAHHOMY TOKa3aTellto.

KosmuecTBo nosryyarenen yciyr:

1|ynoBneTBOpEHHBIX KOM(DOPTHOCTHIO YCIOBUI 299
2|HeyAOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI 8
3|He BBIpa3UBIINX MHEHUE 0

[Tokazarenp OIEHKM KauecTBa 2.3 paccuuThiBaeTcs 1o ¢opmyne 2.3, NpuUBEAEHHON
BBIIIIE:

KoM
et = x 100
00111
yeout = 299
qum = 307
299
KoM —_ -
o, =—25o—x 100 = 907

Benuunna mnokaszatens oueHku kadectBa 2.3 «Jlons momywareneidt  ycuyr,
yIOBJIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHUM IMPEIOCTABICHUS YCIYr» € YUYETOM €ro
3HaYMMOCTH, PUBEAEHHOTO B Ta0. 1, cocTaBiseT:

97 x 03 = 29

Benuuuna mnoxasarens ompenemnsieTcsi Kak cpeiHee apu(pMeTHuecKoe yCTaHOBJICHHBIX
nokazaresnei 2.1 u 2.3 u paccuutsiBaeTcs o Gopmyiie 2.2, npuBeAEHHON BhIIIE:

0 - KOM
HO p0>{<m1 - ( HKOMQ).ycn + 11 ° (bYJI) [ 2
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I = 100 T = 974

Kom@.yc ya
. = (100 + 974 ) / 2= 99

PacuéTHas BenmMumHAa HEYCTAHOBJICHHOTO TIIOKa3aTeNsl OIEHKH KadecTBa 2.2 «Bpews
OXXUJIaHUS TIPEAOCTABICHUS YCIYTH» C YYETOM €r0 3HAYMMOCTH, MPUBEAEHHOTO B Ta0J.
1, cocTaBiseT:

9 x 04 = 395

3nauenne kputepus 2  «KoM@opTHOCTH  yCIOBHHA  IPEIOCTABICHUS  YCIYI»
paccuuThIBaeTCs 1o hopmyIie:

KZ = 0,3x HKOM(I).ycn + 0,4 x H06po>1<w:[
Ko = 03x100 + 04x98,7 + 03x974 = 98,7

0048 HYTéM CJIOKCHHUA IMMOJTYUYCHHBIX 3HAYCHMH MOKa3aTeaeu OLCHKH Ka4CCTBa KPUTCPHUA C

KoM
+0,3x II -

YU4E€TOM UX 3HAYUMOCTHU

Ko = 300 + 395 + 290 = 985
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Kputepuii 3 «JlocTynmHocTh yciayr o00pa3oBaTeapbHOM JEATEIBHOCTH  JUIS
MHBAJIMJIOB» PACCUUTBIBAECTCA IYTEM CIOKEHUsA OalyIoB IOKa3zaTeled OLEHKH
kauectBa 3.1 «OOopynoBaHHe TEppUTOPUHM, MPHIETAIOMIEH K  3AaHUIM
OpraHu3aluy, U NOMEIIEHUH C y4eTOM JOCTYINHOCTH JUIsl MHBAIUIOBY», 3.2
«O0ecrieyeHre B OpraHr3aliy yCJIOBHM JOCTYIHOCTH, MO3BOJISIOIIMX WHBAIAIAM
nojlyyaTb 00pa3oBaTeibHbIE YCIYI'M HapaBHe ¢ Jpyrumu» u 3.3 «Jlons
noiaydareie  oOpa3oBaTelbHBIX  YCIOYT, YIOBJIETBOPEHHBIX  JOCTYIHOCTBIO
00pa30BaTENbHBIX YCIYT AJI1 MHBAJIUA0B» C YUETOM MX 3HAYUMOCTH.

[Toxazarens onenku kadectBa 3.1 «OOopyaoBaHHME TEPPUTOPHUH, MPHIIETAIONICH K
3JaHUSIM OPraHHu3aluy, U MOMENIEHUH C y4eTOM JOCTYNHOCTU JJII MHBAJIUIOB
PAcCCUUTHIBAETCS UCXOJI M3 KOJMYECTBA YCIOBUI JOCTYIHOCTH OOpa3oBaTENIbHOM
OpraHu3aliy JJI1 UHBAJIU]IOB.

AHanmaTHyeckas crpaBka S
o0 ormeHke wucnoiHeHWs Tokazarens 3.1 «OOopyaoBaHUE ~TEPPUTOPHUH,
MPUJIETAIOIIEH K 3JaHUSAM OPraHu3aluu, U IOMEIIEHUN C YYETOM JOCTYHHOCTH ISt
WHBAJIUJIOBY

No [TapameTpsl mokazaresns Ormerka
1 O6opynoBaHKe BXOAHBIX TPYIIN MaHAycamMu (TOAbEMHBIMU =
CTb
naTpopMamHu)
9 Hannune BbIIETIEHHBIX CTOSHOK JJI1 aBTOTPAHCHOPTHBIX CPEACTB =
T
VMHBAJIN]IOB
Hanuuue amantupoBaHHBIX JIUPTOB, TOPYUYHEH, pac-ITUPEHHBIX =
. ACTHU4YHO
JIBEPHBIX TPOEMOB
[lokazarens
HC
3 |Hanmuuwue amantupoBaHHBIX TU(TOB
HCIIOJIb3YET
cA
Hannune agantupoBaHHBIX TOPYYHEH, Her
Hannune aganTupoBaHHBIX ABEPHBIX MPOEMOB Ectb
4 |Hanuune cMEHHBIX Kpecen-KOJSICOK Her
5 Hanuuue crnerinanbHO 000pYI0BAHHBIX CAHUTAPHO-TUTHEHUYECKUX T
o €T
MTOMEILEHUI B OpraHU3alu
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[Toxazarens onenku kauectBa 3.1 paccunteiBaetcs no gopmyne 3.1, npuBeaEHHON
BBIILIE:

0 - 0 0
I e = T x C™

J0CT J0CT

T e = 20

J0CT

CoerOCT — 1’5
... = 20 x 15 = 30,0

Bennunna mnokaszatens oueHku kadectBa 3.1 «OOGecmedeHue B OpraHu3aliu
KOM(pOPTHBIX YCIOBHH AJSl MPEAOCTABICHHUS yCIyr» C y4ETOM €ro 3HaYMMOCTH,
NPUBEIEHHOTO B Ta0. 1, cocTaBIseT:

30 x 03 = 9

[Tokazarenr onenkn kadectBa 3.2 «OOecrieyeHHME B OpraHHU3aIlMU YCIOBHMA
JOCTYITHOCTH, MO3BOJSIIOIIMX HMHBAIMAAM T0JIy4aThb OOpa30BATENbHBIE YCIYTH
HapaBHE C JPYIMMH» DPACCUMTBIBAETCS HCXOAs M3 KOJIMYECTBA  YCIIOBHM
JOCTYITHOCTH, TIO3BOJISIFOLIMX MHBAJIUAAM MOJIy4aTh YCIyTH HAPABHE C IPYTUMHU.

AHanuTH4YecKas cripaBka 6
00 oleHKe HCHOJHEHUs mokazatens 3.2 «ObecrnieyeHrne B OpraHU3alluM yCIOBHM
JOCTYITHOCTH, TTO3BOJISIONIMX WHBAIHMAM IIOJy4aTh OOpa30BaTEIbHBIC YCIYTH
HapaBHE C APYTUMU»

No [TapameTpsl mokazaresns OT™meTKa

JyOnupoBaHue AJ11 MHBAJIUJIOB IO CIIYXY U 3pEHUIO 3ByKOBOH 1

. Her
3pUTEIBHON UHPOPMAITUH.

JybnupoBaHue HaMKUCEH, 3HAKOB U MHOW TEKCTOBOU U
2 |rpadwuueckoit mHGOPMAIIK 3HAKAMH, BBITIOJTHEH "HBIMH peibeHO- | Her
TOYEUHBIM IpudTOM bpaitns.

B03MOXHOCTE TPEAOCTABIICHNS] HHBAIUAAM M0 CIYXY (CIyXy U

Her
3pEHHUI0) YCIIYT CypaoIepeBourKa (TU(IO — CypAONepEeBOIINKA).

AJbTEepHAaTHBHAS BEPCUA CaliTa OPraHu3aluu 711 HHBAIUAOB T10
3pEHHUIO.

Ectp

[Tomoris, oka3piBaeMas pabOTHUKaMU OpraHU3aIlH, TPOIICIITHMH
5 [HeoOxoaumoe oOyueHne (MHCTPYKTUPOBAHUE), TIO COMPOBOXKACHUIO | Her
WHBAJIHUIOB B IOMEILIEHUU OPTaHU3AIIIH.
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6 Bo3MoxkHOCTE IpeiocTaBieHrs 00pa30BaTeIbHbBIX YCIYT B
JNVCTAHIIMOHHOM PEXUME WIH HA IOMY.

Ectn

[Toka3arenb OIEeHKH KauecTBa 3.2 pacCuMThIBaeTCA 1Mo dopmysie 3.2, IpUBEIEHHOM
BBIIIIC:

HYCHYTILOCT TYCHYTLLOCT X CYCHerLOCT
yeryr _
T eer = 20
yeayr —
C J0CT - 2
™ e = 20 x 2 Torma ™ . = 40

Benmuunna mokazarenst oneHku kadectBa 3.2 «OOecnedeHHUE B OpraHU3alMH
YCIIOBUM JTOCTYIMHOCTH, MO3BOJISIONIMX HWHBAIUIAM TMOJIy4aTh OOpa3oBaTeIbHBIC
YCJIYTH HapaBHE C JAPYTUMU» C YU4E€TOM €r0 3HAUMMOCTH, TPUBEIEHHOTO B Tadm. 1,
COCTABJISICT:

40 x 04 = 16

[Tokazatenb ouenku kadectBa 3.3 «Jlons mosydareneld oOpa3oBaTEIbHBIX YCIYT,
YIOBIETBOPEHHBIX JIOCTYMHOCTHIO 00pa30BaTEIbHBIX YCIYr IS WHBAJIUOBY
pacCUMTHIBAETCS HMCXOJ M3 OTHOILIEHUS KOJMYECTBA MOJydaTeiaed yciayr —
WHBAJIMJIOB, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JJIi UHBAJIMUJIOB K OOIIEMY
KOJIMYECTBY OMPOIICHHBIX MOJIy4aTeIeil yCIyTr — MHBAJIUIO0B, BHICKA3aBIIUX MHECHHE
10 JAHHOMY TOKa3aTeNto.

KonmuecTBo nosryuareneit yciyr:

1|umeromux yCTaHOBICHHYIO TPy MHBAIMIHOCTH 93
yIIOBJIETBOPEHHBIX TOCTYIMHOCTHIO 00Pa30BaTENbHBIX YCIYT TS

2 |uaBanumoB 92
HEYJIOBJIETBOPEHHBIX TIOCTYITHOCTHIO 00Pa30BATENbHBIX YCIYT IS

3|uaBanUIOB 0

3|He BbIpa3UBIIMX MHEHHE 1

[TokazaTenb orieHKH KadecTBa 3.3 paccuuTbiBaeTcs 1Mo Gopmysne 3.3, NpUBEAEHHON
BBIIIIE:

yﬂ,OCT yﬂ,OCT — 92
JOCT —_—
H o - LII/IHB * 100 LII/IHB = 93
OCT —_ 92 —_
T i o T x 100 = 98,9

Bemnunna  mokazarenss  omeHkm — kadectBa 3.3 «Jloms  momywarenei
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00pa3oBaTeNbHBIX YCIYT, YIOBIECTBOPEHHBIX JOCTYMHOCTHIO OOpa30BaTEIbHBIX
YCIYT JJI1 WHBAJIMAOBY» C YYE€TOM €ro 3HAYMMOCTH, MpPHUBEAEHHOTO B Tabm. 1,
COCTaBJISIET

989 x 03 = 29,7

3nauenne kputepus 3 «JlocTymHOCT, 0Opa30BaTENbHON JESITEIBHOCTUA IS
WHBAJIMJIOBY» PACCUUTHIBAETCS MO opMyIe:

3_ opr yCIIyrT JIOCT
K% = 0,3XI1%" 1o, + 0,4XTP 0 + 0,3 T,

NI HYTéM CJIOXKCHUA IIOJYUYCHHBIX 3HAUCHMH IIOKa3aTejeu OLCHKH KadcCTBa
KPpUTCPpU:A C y‘IéTOM HUX 3HAYMMOCTHU

K3 =0,3x30 + 0,4x40 + 0,3x 98,9 = 54,7
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Kputepuii 4 «Jlo6poxenaTrenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3aALMMI»
paccuuThIBaeTCsl MyTEM CIIOXKEHHUS OallJIoB MOKa3aTeled OIeHKH KkadectBa 4.1
«lons noJryyaTesnen o0pa30BaTeNIbHbIX YCIIyT, YIIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
oOecreynBarOUIMX MEPBUYHBIA KOHTAKT U MH(GOPMHUPOBAHUE IOTydaTess
00pa30BaTeNbHOM YCIIyTH NpPU HENOCPEICTBEHHOM OOpallleHUH B OpPraHU3aluion,
4.2 «[ona momyuareneil  oOpa3oBaTENbHBIX  YCIYI,  yIOBJIETBOPEHHBIX
N00pOXKENaTeTbHOCTBIO, BEXJIMBOCTBIO pabOTHUKOB OpraHu3alNH,
oOecreynBaroIMX HEMOCPEACTBEHHOE OKa3aHhe oOpa3oBaTENIbHOM YCIyrd IpU
oOpamenuu B opranusanuio» u 4.3 «Jlonst momydareneit 00pa3oBaTENbHBIX YCIYT,
YIIOBJIETBOPEHHBIX N00pOKENATETBLHOCTHIO, BEXJINBOCTBIO pabOTHUKOB
OpraHu3a LMK TPH HCIOJB30BAHUM HUCTAHIIMOHHBIX (OPM B3aUMOACHCTBHS» C
Y4E€TOM MX 3HAYUMOCTH.

[Tokazatenp onenku kadectBa 4.1 «Jlons momyuartesneil 0Opa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 00p0KENATENbHOCTHIO, BEKIIMBOCTHIO pabOTHUKOB
OpraHu3aivi, OOECIEYMBAIONIMX TMEPBUYHBI KOHTaKT HW UH(OpMHpOBaHUE
noJyiy4aresis o0pa3oBaTEIbHOM YCIyrd MpPU HEMOCPEACTBEHHOM OOpalieHuu B
OpraHU3alMIo» PACCUUTHIBACTCA MCXOMAS M3 OTHOILICHUS KOJWYECTBA MOIyvyaTenen
YCIIYT  YIOBJIETBOPEHHBIX JOOPOKENATEIHHOCThIO, BEXKJIUBOCTHIO PAOOTHUKOB
00pa30BaTeIbHOM OpraHu3aluy, OO0ECIEUYUBAIOIIMX TMEPBUYHBIM KOHTAaKT U
uH()OpMUpOBAHUE TIOJIyYaTeNss 00pa3oBaTEIbLHOM YCIYTH MPH HEMOCPECTBEHHOM
oOpaimieHMu B 00pa3oBaTeIbHYI0 OpraHuU3aluil0 K OO0IEeMy  KOJIMYECTBY
MOJIB30BATENCH yCcIyr 00pa3oBaTeIbHOM OpraHW3allii, BHICKA3aBIIUX MHEHHE IO
JAHHOMY TTOKa3aTellto.
Koan4yecTBo moJsyuaresied yciyr:

1|yIOBIETBOPEHHBIX TOOPOKEIATEIHBHOCTHIO, BEXKIMBOCTHIO 304
pPaOOTHHUKOB OpraHU3aIMH, 00CCIICYNBAIOIIMX TEPBUYHbIN KOHTAKT

2|Heym0BIEeTBOPEHHBIX 10OPOKETATEIBHOCTHIO, BEKITMBOCTBHIO 3
Pa0OTHUKOB OpraHM3alllK, 00CCIICUNBAIOIINX IIEPBUYHBINA KOHTAKT

3|He BBIpa3UBIINX MHECHHE 0
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[Toxazarens ouenku kadectBa 4.1 «/lons momyuareneit oOpa3oBaTEeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB
o0pa3oBaTellbHONM OpraHu3aluu, OoO0ecleunBaloUMX MEePBUYHBI KOHTAKT U
uH(GOPMUPOBAHHUE MOTydaTenss o0pa30BaTENIbHON YCIYTH MPU HEMOCPEICTBEHHOM
oOpaieHnu B 00pa3oBaTEIbHYI0 OPTaHU3AIMIO» paccUuThIBaeTcs mo popmyne 4.1,

IIPUBENEHHON BBILIE:
yHepB.KOHT

HnepB.KOHT v = Tﬁm x 100
VIO =304 Yy, = 307
304
MEePB.KOHT — —
n = —gg7— X 100 99

Bennuuna nokasatens oueHku kauectsa 4.1 «Jlons nmomyyareneit o6pazoBaTeabHbIX
yCIyT, YIOBJIETBOPEHHBIX JOOPOKEIATETbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB
OpraHu3aluy, OO0ECHEeUMBAIOIINX TMEPBUYHBI KOHTAaKT U HH(OPMHpPOBAHUE
nosydaTenss oOpa3oBaTeIbHONW YCIYyTM TpPH HEMOCPEICTBEHHOM OOpalleHuu B
opranuzanuioo» ¢ yuérom ero 3Hauumoctd (0,4), mpuBenaénHoro B Tabm. 1,
COCTaBIISIeT:

9 «x 04 = 396

[Tokazatenb onenku kadectBa 4.2 «Jloms momyuartesneil 0Opa3oBaTEeNbHBIX YCIYT,
yIIOBJIETBOPEHHBIX N00pOKENATETbHOCTHIO, BEXJIUBOCTHIO pabOTHUKOB
OpraHu3aIuy, 00ECIeUNBAIOIINX HETOCPEACTBEHHOE OKa3zaHue 00pa30oBaTEIbHOMN
YCIIyTH TIPU OOpAIllEeHUH B OPTaHU3aIlUI0» PACCUUTHIBAETCS MCXOJ U3 OTHOIICHUS
KOJIMYECTBA TMOJyYaTelell ycIyr YAOBIETBOPEHHBIX JI0OPOKENATEITHHOCTHIO,
BEXKJIMBOCTHI0O PAOOTHUKOB 00pa30BaTEIBHOM OpraHu3aluu, OO0eCIeYUBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHWe O0Opa30BaTENbHOW YCIAYyrd TMpu OOpalieHud B
0o0pa3oBaTEe/IbHYI0 OpraHU3aliilo K O00IIeMy KOJMYECTBY IMOJydaTenaeil yciyr
o0pa30oBaTeIbHON OpraHU3aIlii, BRICKA3aBIINX MHEHHUE 110 JAHHOMY ITOKa3aTellto.
KouauuecTBo moJsryyaresieu ycayr:

YIOBIIETBOPEHHBIX JOOPOKEIATETLHOCTHIO, BEKIUBOCTHIO
1|paGOTHUKOB Op-TraHU3aIMU, 0OECIICUNBAIOIINX HETIOCPEICTBEHHOE 306
OKa3zaHue 00pa30BaTEILHON YCIyTH

HEYIOBJIETBOPEHHBIX JOOPOXKENATETbHOCTHIO, BEKIMBOCTHIO
2|pabGOTHUKOB OPraHU3AIMH, 00ECTIEUNBAIONINX HEMOCPECTBEHHOE 1
oka3aHue 00pa30BaTEIbHON YCIYTH

3|He BpIpa3UBIINX MHEHHE 0
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[Tokazarens ouenku kadectBa 4.2 «/lons momydareneil oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
opraHu3aly, o0ecleurBarOIIMX HEMOCPEJICTBEHHOE OKa3aHue o0pa3oBaTesIbHON
yCIIyTH Tpu OOpalieHuu B OpraHU3AIMIO» pacCUMThiBaeTcss 1o dopmyne 4.2,
MPUBEAEHHOM BBILIE:

ymcaz.yc.ﬂyr
0Ka3.yCJayr —
1 o= —qoﬁm x 100
yOKa3.ycnyr — 306
q()ﬁ]_u = 307
o = —ggg x 100 = 997

BennuuHa nokasarens oneHku kauecTtsa 4.2 «/lons noxydareneir o0pa3oBaTeabHbBIX
YCIYT, YAOBJIETBOPEHHBIX JOOPOXKETATEIBHOCTHIO, BEXKIMBOCTHIO PaOOTHHUKOB
OpraHu3anuy, oOecleynBaroliX HEMOCPEACTBEHHOE OKa3zaHue 00pazoBaTebHON
ycIyrd TMpu oOOpallleHHH B OpraHM3alUio» C YY4ETOM €ro 3HAaYUMOCTH,
NPUBEIEHHOTO B Ta0. 1, cocTaBiseT:

99,7 x 04 = 399

[Toxazarens ouenku kadectBa 4.3 «/lons momydareneii oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX T0OpOXKENATENbHOCTBIO, BEKJIMBOCTBIO pabOTHHUKOB
OpraHu3alyy IpU HUCIHOJb30BaHUU JUCTAHIIMOHHBIX (OPM B3aUMOJECUCTBUS»
pacCUMTHIBAETCS HCXOJsl M3 OTHOIICHHWS KOJMYEeCTBa MOJIydaTelied YCIyT,
YIOBJIETBOPEHHBIX N00pOKENATETbHOCTHIO, BEKJIMBOCTBIO pabOTHUKOB
0o0pa3oBaTelbHOM OpraHu3alyy, TPU HCIOJIB30BAHUM AUCTAHIMOHHBIX (QopM
B3aMMOJICUCTBUSL K OOIIEMYy KOJIMYECTBY TMOJIydareseld yciyr oOpa3oBaTellbHOU
OpraHu3alliy, BRICKA3aBIIMX MHEHHUE MO JAHHOMY MOKa3aTelto.
Koan4yecTBo moJsyuaresied yciyr:

1|MCONB3YIOMIMX TUCTAHIIMOHHBIE CTIOCOOBI B3aUMOIEHCTBUS 238

YIOBIETBOPEHHBIX JOOPOKENATETLHOCTHIO, BEKITUBOCTHIO
2|pabGOTHUKOB OPTaHU3AIMH TIPH MCTIONIB30BAHNH JUCTAHIMOHHBIX 236
dbopM B3aUMOJICUCTBUS

HEYIOBJIETBOPEHHBIX JOOPOXKENATETLHOCTHIO, BEKIUBOCTHIO
3|paboTHNKOB OpPraHM3aIMH TIPH HCTIONB30BAHNH JIUCTAHIIMOHHBIX 1
dbopM B3aUMOJICUCTBUS

3|He BBIpa3UBIINX MHEHHE 1
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[Tokazarens ouenku kadectBa 4.3 «/lons momyuareneil oOpa3oBaTEeNbHBIX YCIYT,
YAOBJIETBOPEHHBIX 100pOXKENATETbHOCTHIO, BEKIIMBOCTBIO pabOTHUKOB
OpraHu3aluy IpU HUCHOJb30BAHUU JUCTAHIMOHHBIX (OPM B3aUMOJEHUCTBUS»

paccuuThiBaeTcs 1no ¢popmyie 4.3, mpuBEeAEHHON BbIIIIE:
yBe)KJ'l.lll/lCT

BCKJI.AUCT _—
11 o= —qoﬁm x 100
yBC)KJI.HPICT - 236
Yo6m = 238
236
BEKJI.JIUCT —_— —
1 T a— x 100 99,2

Benuuunna nokasarens onieHku kadectBa 4.3 «Jlosis nmomyyaTeneit o6pazoBaTeIbHbIX
YCIIyT, YIOBJIETBOPEHHBIX JOOPOKENATENLHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3alli TIPU HKCMOJb30BAHUM JUCTAHIIMOHHBIX (OPM B3aUMOJCUCTBUSY C
y4€TOM €ro 3HaUMMOCTH, TPUBEIEHHOTO B Ta0J. 1, cOCTaBIISCT:

99,2 x 02 = 1938
3Hauenue kpurepus 4  «JloOpokenaTrenbHOCTh, BEXJIMBOCTH PaOOTHUKOB
opra—HU3aIU» pacCUuThIBaeTCs 1o hopmylie:

4 _ NEPB.KOHT 0Ka3.ycjayr BEKJLJUCT
K" = 0,4xI1 ya T 0,4xI1 ya T 0,2¥T1 Vi

NI HYTéM CJIOXKCHHUA ITIOJTYUYCHHBIX 3HAUCHMU IIOKa3aTesiei OLCHKHN KadcCTBa
KPpUTCPUA C y‘IéTOM HX 3HAYMMOCTHU

K4=39,6+39,9+19,8= 99,3
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Kpurepuit 5 «Yn0BIeTBOPEHHOCTh YCIOBUSIMU OCYIIECTBICHUS 00pa3oBa-TEIbHOU
JEATeTbHOCTH OpPTaHU3allNi PACCUUTHIBACTCS MyTEM CIIOKEHHS 0aJIOB MO —Ka3aTesei
orleHKH KauecTBa 9.1 «Jloms momydareneit o0pa3oBaTeNbHBIX YCIYT, KOTOPhIE TOTOBBI
PEKOMEHJ0BaTh OPraHU3allui0 POJCTBEHHUKAM U 3HAKOMBIM», 5.2 «/long momyuaTeneit
0o0pa3oBaTeNbHBIX  YCIOYT, VIOBJIETBOPEHHBIX yAOOCTBOM Trpa—¢uka pabOThI
opranuzauun» u 5.3 «/lons nomydareneit 00pa30BaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX
B 1I€JIOM YCJIOBUSIMH OKa3aHUsl 00pa30BaTEIbHBIX YCIYT B Opra"HU3ALUN.

[Tokazarens onenkn kaudectBa 5.1 «Jlonms momywateneir oOpa3oBaTENbHBIX YCIYT,
KOTOpbIE€ TOTOBbl PEKOMEHJIOBAaTh OPTraHMU3alMI0 POJACTBEHHHUKAM M 3HAKOMBIMY
pPacCUMTHIBA€TCA UCXOJS M3 OTHOILIEHUS KOJIMYECTBA MOJydyaTesleil yclIyr ro—TOBBIX
pPEKOMEHJ0BaTh 00pa30BaTENbHYIO0 OpPraHU3alMI0 POJCTBEHHHKAM MU 3HAKO"MBIM K
o0lieMy KOJMYECTBY IMOJIb30BaTeNe yciIyr oO0pa3oBaTelIbHOM OpraHu3aluu,
BBICKA3aBIIMX MHEHHUE IO TaHHOMY ITOKa3aTENIO.

KosmmuecTBo noJryuareJieii ycJyr:

1|TOTOBBIX PEKOMEH/I0BATH OPTaHU3AIHIO 302
2|HE TOTOBBIX PEKOMEHIOBATh OPTaHU3AIIHIO 5
3|He BBIPAa3UBIINX MHCHUE 0

ITokazatens oueHkun kauectBa 9.1 «/loms momyuateneil oOpa3oBaTENbHBIX YCIYT,
KOTOpbIE T'OTOBBI PEKOMEHJIOBATh OPraHU3aLMI POJACTBEHHUKAM M 3HAKO-MBIM»
paccuuTbiBaeTcs o gopmyiie 5.1, npuBeIEHHON BBIILIE:

M eKOM
HpeKOM :+ x 100
o011
Vieow = 302
302
11 = =
pexkom 307 x 100 98,37

Benununna nokazarens oneHKH kadectBa 9.1 «/long momyuateneil oOpazoBa—TeIbHBIX
yCIIyT, KOTOpbIE TOTOBBl PEKOMEHI0BATh OPTaHU3AIMI0 POJICTBEHHUKAM M 3HAKOMBIM
¢ Y4€TOM €ero 3HauuMOCTH, IPUBEAEHHOTO B Tabi. 1, cocTaBser:

98,37 x 03 = 295
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[Tokazarens oneHku kaudectBa 5.2 «Jlonms momyuateneir oOpa3oBaTENbHBIX YCIYT,

YAOBJIETBOPEHHBIX yI00CTBOM Tpaduka pabOThl OpTraHU3alMK» PACCUUTHIBACTCS

WCXO/IS U3 OTHOIIEHHS KOJIMYECTBA MOTydaTeNIeld YCIyT, yIOBICTBOPEHHBIX TPadUKOM

paboThl 00pa3oBaTEILHON OpraHU3aIlyd K OOIIEMY KOJIMYECTBY IOJIb30BaTeNeH yCIyT

00pa3oBaTeIbHON OPraHU3AIMH, BEICKA3aBIINX MHEHHE 110 TAHHOMY TTOKa3aTelIio.
KoanuecTBo nmosyyaresneii ycayr:

1|yioBiaeTBOPEHHBIX yA0OCTBOM rpaduka paboThl OpraHu3auu 302
2|HeynOBIETBOPEHHBIX YA00CTBOM Ipaduka paboThl OpraHu3aluu 5
3|HEe BBIpAa3UBLIMX MHEHUE 0

[Tokazatens omeHku kadectBa 5.2 «Jlons momywareneil oOpa3oBaTelbHBIX YCIYT,
YZIOBJIETBOPEHHBIX YJ00CTBOM Ipaduka pabOThl OpraHU3alUN» PacCUUTHIBAETCS I10
dbopmyie 5.2, npuBeAEHHON BHIIIIE:

opr.yci
I—[Opr'ymyu = —Yq x 100
ooy
yopr.yc.n — 302
Yy = 307
302
opr.yci — -
P, = ———x 100 = 984

Bennuuna nokasarenst oneHKd kadecTBa 9.2 «Jlons momyuarteneit oOpa3oBa—TEIbHBIX
YCIIYT, YJIOBIETBOPEHHBIX yI00CTBOM rpaduka pabOThl OpraHU3aIuu» C YYETOM €ro
3HaunmocTtH (0,2), mpuBea€HHOTO B Ta0J. 1, cocTaBiseT:

98,4 x 02 = 197

[Tokazarens ouenkn kaudectBa 5.3 «Jlonms momyuateneid oOpa3oBaTENbHBIX YCIYT,
YAOBJICTBOPEHHBIX B 1I€JIOM YCIOBHSIMHU OKa3aHUs O0O0pa3oBaTENIbHBIX YCIyT B
OpraHU3aIlMu» PACCUUTHIBACTCS HCXOMAS W3 OTHOIICHHUS KOJIMYECTBA TMOJydaTesien
YCIIyT, YIOBJIETBOPEHHBIX B ILIEJIOM YCJIOBHUSIMU OKa3aHHs YCIyr B oOpa3oBaTENbHOU
opraHuzauud K oO—IIeMy KOJUYECTBY IMOJb30BaTENel yciIyr oOpa3oBaTeNbHON
OpraHU3aIvy, BRICKA3aBIINX MHEHHUE 110 TAHHOMY TTOKa3aTeio.

KosauyecTBo nosyuaresieii ycuayr:

1 yAOBIIETBOPEHHBIX B LIEJIOM YCIIOBUSIMU OKa3aHUsi 00pa30BaTEIbHbIX 306
YCIYT B OPTaHU3aLNH

5 HEYIOBJIETBOPEHHBIX B 1I€JIOM YCJIOBHUSIMU OKa3aHUs 00pa30BaTeIbHBIX 1
YCJIYT B OPTaHU3aLNH

3|HE BBIpA3UBIINX MHEHUE 0
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[Tokazarens onenku kaudectBa 5.3 «Jlonms momyuateneir oOpa3oBaTENbHBIX YCIYT,
YAOBIETBOPEHHBIX B 1I€JIOM YCJIOBHSIMU OKa3aHus 0Opa3oBaTelIbHBIX YCIyT B
OpraHU3aIMN» PACCUUTHIBACTCS MO opmyre 5.3, MpUBEIEHHON BHIIIIE:

Yy Y., = 306
m, =—2—x 1 o
i qoﬁm . OO I'Ioﬁm = 307
306
11 = =
o 07— X 100 99,7

Bennunna mokasatens oneHkH kadectBa 5.3 «Jlons monydaTeneit 00pa3oBaTEIbHBIX
YCIIYT, yJOBICTBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHHUs 00pa30BaTEIbHBIX YCIyT B
OpraHH3aIum» ¢ YYETOM €ro 3HAYMMOCTH IPHUBEAEHHOTO B Tabj. 1 cocTaBiseT:
99,7 x 05 = 499
3HaueHUE KpUTepuss S «YIOBICTBOPEHHOCTh YCIOBUSIMH  OKa3aHHUS  yCIyT
pac—cuMThIBaeTCS MO PopMyJI€:
K°= (0,3XTLygpgy, + 0,2XTT°P, +0,5xT1,,,)
WA TYyTEM CIHOXKEHHUS TIIOJIYYCHHBIX 3HAYCHUM T[OKA3aTeled OILEHKM KadecTBa
KPUTE pHS C YIETOM UX 3HAYMMOCTHU
K5=129,5+19,7+49,9 = 99,1
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2. PacuyéT UTOroBOro mokasare/isi KauecTBa YCJOBHIl 0Ka3bIBaeMbIX YCJIYI 1O
Opranuzauuu

[Tokazareny omnenku kadectBa no MBOYO HIINIMCIT «Cembsi» 1. Yol
paccuuThiBaeTCs 1Mo popmysie 6, MpUBEAEHHON BBIIIE:

K1+K2+K3+K4+K5

S=yK". /5=
5

Kt = 991
K% = 985
K3 = 547
K* = 993
K® = 991

g= 99,1 + 985 + 547 + 993 + 991 - 90

5

Iloka3ateabr omenkn kadectBa nmo MYHHUIIUITAJIBHOE BIOJKETHOE
OBPA3OBATEJIBHOE YUYPEXJIEHUE JOINOJTHUTEJIBHOI'O
OBPA30OBAHMUA «EHTP MCUXOJIOT O-IIEJAT OT' MYECKOM,
MEJUIIUHCKOU n COIIMAJIBHON oMo «CEMbSI»
roroaCKoOro OKPYT'A roro/J YDA PECIIYBJIUKHA
BAIIKOPTOCTAH cocrasasier 90,1

Kputepum nokasatenei Kauecrsa
120,0
99,1 98,5 99,3 99,1
100,0
80,0
60,0

40,0

20,0

0,0

K1 K2 K3 K4

I [ToKasaTenun Kputepues @ || TOrOBbIV MOKa3aTeNb
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3.  OO0o0OwmEHHBIE pe3ynbTaThl OIEHKM KauecTBa  YCJIOBUH  OCYIIECTBJICHHUS
00pa30BaTeNbHON IeSITeNbHOCTH 00pa30BaTeIbHON OpraHu3aluei

B Tabnuiie 2 mpuBeneHbl JaHHBIE B OallaXx MO TMOKa3aTeN0 OIeHKH KadecTBa 1.1
«CootBercTBre HWHGOPMAIMK O JACATEIBHOCTH OpTaHM3allid, pPa3MEmEHHON Ha
001Ie10CTyTHBIX MH(POPMAIMOHHBIX pecypcax, €€ coaepkaHuto U mopsaaky (dopme)
pa3MeIIeHUs, yCTAaHOBICHHBIM HOPMAaTHBHBIMU MTPABOBBIMH aKTaAMU:

Ha MTHGOPMAIIMOHHBIX CTCH/IaX B TIOMEIICHUN OpTraHU3allNH;

Ha O(UIMATLHOM CaiiTe OpraHu3alud B HHPOPMAIMOHHO-TEIEKOMMYHHUKA-IIHOHHOMN
cetn «MHTEpHETY.

Tabmauma 2
bauibl o nmokasarento oleHku kadecTsa 1.1.
KonudectBo uHbopMaI, pasMeménHo/  HeoOXoauMoun K 11,0
pasMenieHnio/B % Ha MHOOPMAIMOHHBIX CTEHIAAX B TOMEUICHUH 11
OpraHu3aluu 100
KomnmuectBo uHbopMaI, pa3MenE¢HHON/ HEO0OXO0IUMOM K 38
pasMenieHnio/B % Ha OQUIMATBFHOM caiiTe OpraHu3aluud B CETH 40
«HTEpHETY 95
3HaueHue apaMeTpoB MoKa3aTens B 0amiax 97,5
3HaueHue rnokasaresis B 0amiax ¢ yuéToM ero 3HaYuMOCTH 29

B Ttabmuue 3 mpuBeneHbl NaHHBIE B Oaiiax MO IMOKa3aTenlo OIEHKH KadectBa 1.2
«Hannune ©Ha oduuuanbHOM caifte opraHu3zanmu (y4pexjaeHus) uHdopmamuu o
JUCTAHIIMOHHBIX CTIOC00axX 0OpaTHOW CBSI3M U B3aUMOJCUCTBHSI C MOTYYaTEISIMU YCIyT
U UX QyHKIIMOHUPOBAHUEY.

Tabmuua 3

bannel mo mokaszaresno olleHKH KadyecTna 1.2.
Bamnel, HauucisieMble 33  KaXObIM  JUCTAHIMOHHBIA  CIIOCOO 30
B3aMMOJIEHCTBHUS C TIOJIyYaTENIMH YCIIYT
Konm4ecTBO ~ OUCTAHIMOHHBIA  CIIOCOOOB  B3aUMOJIEHCTBHSA  C 4
TIOJIyYATENSAMH YCIIyT
Bamiel 3a Hamuuue ¥ (YHKIMOHUPOBAHME IUCTAHIMOHHBLIX CIIOCOOOB 100
B3aMMOJIEHCTBHUS C TIOJyYaTENIMH YCIIyT
3HAYUMOCTb MTOKA3aTeNs 0,3
3HaueHue ToKasaress B 6auiax ¢ yuéToM ero 3HaYMMOCTH 30

B Tabnunax 4-6 mpuBeneHbl JaHHbIE pAacHpeesIeHHsT OTBETOB MOdyyaTesiel yCiyr Mo
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nokasarento ouneHku kadectBa 1.3 «Jlonms moisywateneid 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYNHOCTbIO HH(QOpPMAIMH O
NEeSATEIbHOCTA OpTraHu3aliy, pa3MeIEHHON Ha HTHPOPMAIIMOHHBIX CTEHIaX, Ha CalTey.

Tabnuia 4
Bcero onpomeno 307
[lonw3yrorcs  creHaamu i nodydeHuss — uHopmanuu 00 250
00pa3oBaTeNbHON OpraHu3aluu
Jlomsa moisrydartener yciIyr MCHOJIB3YIOIIMX CTEHABbl I  TOJYyYCHUS 0,81

nHpopmaru 006 06pa30BaTEIbHON OPraHU3AIIMT

KonuuecTBOo monydaTeneil yciyr, yAOBIETBOPEHHBIX OTKPHITOCTEIO,
HOJHOTOM W JOCTYNHOCTbI0 uMHpoOpManmuu 00  00pa30BaTEnbHOM 249
OpraHM3aLyH, Pa3MEIEHHON HA CTEHAAX

KonnuecTBo mnoityyarenen yciayr, HEYAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIHOCThIO HHpopMmamuu 00 oOpa3oBaTeIbHOM 1
OpPraHU3alvH, pa3MEIIEHHON Ha CTEHIaX

KonuuectBo mosyuarenei yciayr, HE BBIPa3UBIIUX MHEHHE 00
OTKPBITOCTH, MOJTHOTE U JOCTYMHOCTH WH(pOpMaIuu 00 oOpa3oBaTeIbHOM 0
OpPraHu3alvH, pa3MEIIEHHON Ha CTEHIaX

Jlons mostyvaTesei yCiIyT, YIOBIETBOPEHHBIX OTKPHITOCTHIO, TIOJTHOTON U
JOCTYITHOCTBIO  MH(poOpMaruu o0 oOpa3oBaTenbHON  OpraHM3alliy, 100
pa3MenéHHon Ha cTeHmax (B %)

Tabauua 5
Bcero omnporieno 307
[Tonp3ytoTcs caiitoMm it mosydeHus: nHPpopManuu o6 oOpa3zoBaTeIbLHOM 255
OpTraHH3aIiH
Jons momydarenerd yCayr HCHOJB3YIOIIMX CaWT i  ITOJy4YEHUS 0.83

nHopMarm 06 00pa30BaTEIHLHON OPraHU3AIINT

KosnuectBo momydarenei yciayr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO,
HOJIHOTOM W JOCTYNHOCTbIO HMHpOpMammu 00  00pa30oBaTelbHOM 254
OpraHMu3alyy, pa3MENIEHHON Ha calTe

KonudectBo mnosyuateneil yciayr, HEYJIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W  JOCTYNMHOCThIO HMHpopmamuu 00 oOpa3oBaTeIbHOM 1
OpraHu3alyry, pa3MeIIEHHON Ha canuTe

KonwuecTBo mosydarenei  yciuyr, HE BBIPAa3MBIIUX MHEHHE 00
OTKPBITOCTH, MOJHOTE U JOCTYMHOCTU WH(pOpMaIuu 00 oOpa3oBaTeIbHOM 0
OopraHu3aluu, pa3MeliEHHON Ha cailTe
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Jons momyyarenen yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW U
JOCTYIMHOCTLIO HH(pOPMAIUK 00 OpraHu3alyu, pasMeEHHON Ha caiite (B 100
%)

Tabnuia 6
Bcero onpomeno 307
KosnuectBo mnonydareneil yciayr, YyAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOW W JOCTYIMHOCTHIO MH(POpMAIMu 00 OpraHU3aKi pa3MeIIEHHON 249
Ha CTEHAAX
KonuuectBo mosyuareneid yciyr, YJIOBIETBOPEHHBIX OTKPBITOCTBIO,
HOJTHOTOM U AOCTYMHOCTBIO MHPOpMAIMK 00 OpraHU3ali pa3MenIEHHON 254
Ha cauTe

JloJi mosyyaTesnen yciyr, yAOBJIETBOPEHHBIX OTKPBITOCTBHIO, MOJTHOTON U
JOCTYIHOCTBIO UHPOPMAIIUH O AESITEILHOCTH OPraHU3aIuU

100

3HaueHHe oKa3arens B 0ajiax ¢ y‘—IéTOM €ro 3Ha4uMOCTH 40
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B Tabnune 7 mpuBeneHbl AaHHBIE B Oaijlax IO IMOKAa3aTeN0 OIEHKW KadecTBa 2.1
«Obecnieuenne B OpraHu3anui KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBIISCTCS
oOpasoBarenbHas IesTETHbHOCTDY.

Tabmauma 7
banapl o mokasaTresio olieHKH kadyecTBa 2.1.

bannpl, HauncseMble 3a Kak10e KoM(DOPTHOE yCIOBHE 20
KonndecTBo KOM(POPTHBIX YCIOBHM TSI MPEIOCTABICHUS YCIYT 6

100
banel 3a Hanmuure KOMGOPTHBIX YCIOBUM ISl TPEAOCTABICHUS YCIYT
3HAYNMOCTE ITOKa3aTels 0,3
3HadyeHue ToKa3aTess B 0amiax ¢ y4€ToM ero 3HaYuMOCTH 30

B Tabnunie 8 npuBeneHs! JaHHBIE B Oaliax Mo MoKa3aTero OleHKH KadecTBa 2.3 «Jlons
noJryJaresield 00pa3oBaTeIbHBIX YCIYT, YAOBICTBOPEHHBIX KOM(DOPTHOCTHIO YCIOBHM, B
KOTOPBIX OCYIIECTBIIICTCS 00pa3oBaTeIbHAs JICSITCIHLHOCTDY.

Tabmuma 8
basuiel 10 mokasaresro OLleHKH KauecTBa 2.3.
Bcero onpomeno 307
KonudecTBo momyuaTtenei yciayr, YIOBICTBOPEHHBIX KOMQMOPTHOCTHIO 299
YCJIOBHI MPEAOCTABICHUS YCIYT B 00pa30BaTEIbHON OpraHu3aIiuu
KonudecTBo mosydatesneit ycinyr, He YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO 8

YCJIOBI/Iﬁ MMPCAOCTABJICHUS YCIIYT B O6pa3OBaT€HBHOﬁ OpraHnnsanun

KonmuuectBo mosydarenei  yciayr, HE BbIPAa3UBIIMX MHEHHE O
KOMGOPTHOCTH YCJIOBUM TPEAOCTABJICHUS YCIyr B 00pa3oBaTelbHOU 0
OpraHU3aIUH

Jlonst momyuaTenei ycnyr, YIOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHIA
MPENIOCTaBICHUS YCIyT B 00pa30BaTEIbHON OpraHu3aluu

97

3HaueHue nmokasaresns B 0amiax ¢ y4éToM ero 3HaYMMOCTH 29
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B Tabmume 9 mnpuBemeHbl naHHble B Oaiiax TOKas3aTeIl0 OIEHKKM KadecTBa 3.1
«Ob6opynoBaHrE TEPPUTOPUHU, IPUIICTAIONICH K 3JaHUSIM OPTaHU3alMK, U TIOMEIICHUH C
YYETOM JAOCTYIHOCTH JIJIsl UHBAJIUJIOBY.
Tabmmma 9
basnuibl o mokasarteJio oneHk kayecrsa 3.1.

bambl, HauncisieMble 3a KaXXI0€ YCIOBHE NOCTYIHOCTH TEPPUTOPHUHU H 20
MOMEIIEHUN JIJI1 UHBAJIUJIOB

KosnuecTBO ycCinoBUl JOCTYNHOCTH TEPPUTOPUM WU TOMELIECHUW JUIA

1,5
AHBAIAI0OB
banipl 3a Hamu4Ke yCI0BUM TOCTYIMTHOCTH JJIs1 MHBAJUIOB 30
3HAYNMOCTE ITOKa3aTels 0,3
3HadeHue MmokaszaTels B 0amiax ¢ y4€TOM ero 3HaYMMOCTH 9

B tabmune 10 mpuBeneHsl maHHBIE B Oauiax IO IOKa3aTeII0 OIEHKH KadecTBa 3.2
«O0ecrieyeHe B OpraHU3alMHM YCJIOBHHM JIOCTYITHOCTH, IO3BOJISIIOIIMX HHBAJIAIAM
MoJIy4aTh 00pa3oBaTeIbHBIC YCIYTH HAPABHE C APYTUMMI.

Tabauna 10
Baaabl mo moka3aresro OeHKH KadyecTBa 3.2.

baibl, HaUUCIsAEMBIE 32 KaXKJ10€ YCIOBUE JOCTYIHOCTH MOIYyYEHUS YCIyT 20
JIJIS. UHBAJIMIOB

KosmuecTBo ycioBuil JOCTYITHOCTH 111 HHBAJIUJIOB 2
bamel 3a HanmM4uKe ycIIOBUM JOCTYITHOCTH JJISI MYHBAIUIOB 40
3HAYUMOCTh IMOKAa3aTE 0,4
3HaueHue mokaszaTelns B 0amiax ¢ y4€TOM ero 3HaYMMOCTH 16

B Ttabmume 11 mpuBenmeHsl naHHble B Oajiax MO TMOKa3aTeNll0 OIEHKM KadecTBa 3.3
«Jonst momywareneld 00pa30BaTENbHBIX YCIYT, YIOBIETBOPEHHBIX IOCTYITHOCTBHIO
00pa30oBaTeNbHBIX YCIYT JJIs UHBAIHUOBY.

Ta6mwmma 11
banabl Mo moka3zareJio olleHKH KauecTBa 3.3.
KonM4ecTBO ¢ YCTaHOBJIEHHOM TPYIINONH HHBAJIUHOCTH 92
KonmmuectBo  momywateneid  yciayr - WHBAIWIOB,  YAOBIETBOPEHHBIX 92
JIOCTYMHOCTBIO YCJIYT JIJIsi UHBAJIMJIOB
KonumdectBo mosydareneit yciayr - UWHBAIWIOB, HE YAOBIETBOPEHHBIX 0

JIOCTYITHOCTBIO YCIIYT I HHBAJIMI0B
KonnuectBo momyuareneid yciiyr - WHBAJIWJIOB, HE BBIPA3MBIIMX MHEHHUE O

JOCTYIHOCTH YCIIYT /ISl HHBAJIUIOB !
Jlons momyvarened yCiayr - WHBAJIWIOB, YIOBIECTBOPEHHBIX JIOCTYIIHOCTBIO 100
YCIIYT JUIsl UHBAJINI0B

3HaveHne mokazaTess B 0aymuiax ¢ y4€ToM ero 3HaYMMOCTH 30
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B Ttabmune 12 mpuBeneHsl naHHbIE B Oaiyiax MO TOKa3aTelto OIEHKU KadecTBa 4.1
«Jlonst noJryJaTenen o0pazoBaTenbHbIX yCIIyT, yAOBIIETBOPEHHBIX
T00POKENaTEIPHOCTBIO, BEKJIMBOCTHIO PAaOOTHHKOB OpTaHM3aIliH, 00€CIIeYHBAIOIINX
IPY HEMIOCPEJICTBEHHOM OOpaIlleHUU B OPTaHU3aIUIo (HarpuMep, pabOTHUKHA MPUEMHON
KOMHUCCHHU, CEKpeTapuaTa, yaeOHON 4acTh)».

Tabmma 12

banuabl mo noka3arteJio oneHku kavecTtBa 4.1.
Bcero onpomieno 307
KomanuectBo nojtyyaresnen YCIYT, YAOBJIETBOPEHHBIX
T00POKENaTENhbHOCThIO,  BEXKJIMBOCTHIO  paOOTHHUKOB  OpraHH3alldH,
00ecTIeYMBAOIINX TEPBUYHBIA KOHTAKT M MHGOPMHUPOBAHUE IOITyUYaTEIIs
o0pazoBaTenpHON yCIyTu

304

KonuuectBo mosyuareneil yciayr, HEYJOBJIETBOPEHHBIX A00poOXkKena-
TEIbHOCTBbIO,  BEXKJIMBOCTBIO  PAaOOTHUKOB  oOpraHu3aunuu, obecre-
YUBAIOIIUX TIEPBUYHBIA KOHTAKT M HWHGOPMHUPOBAHUE TMOTYyYaTEIsI
o0pa3oBaTeNnbHOM yCIIyTH

KonmmuecTBO momyuarteneld  yciayr, HE BBIPa3MBIIMX MHEHHE O
TOOPOXKEIIATEIbHOCTH,  BEXKJIMBOCTA  PAOOTHUKOB  OpTaHH3AIIWH,
o0ecrnevnBaIIUX MEePBUYHBIN KOHTAKT U MHPOPMUPOBAHUE MOTydaTems
00pa3zoBaTenpHOMN yCIyTu

Jlons monydatenei yciuyr, YIOBICTBOPEHHBIX T0OPOKEIATEIHHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHHU3allid, 00ECTICUYNBAIOIINX MEPBUYHBIN 99
KOHTAKT ¥ HH()OPMHUPOBAHHE MO-TTydaTeiss 00pa30BaTEIbHON YCIyTH

3HadyeHUE TToKa3aTess B 0auiax ¢ y4€TOM ero 3HaYMMOCTH 40

B tabmume 13 mpuBeneHsl maHHBIC B Oayiax IO IOKa3aTeI0 OIEHKH KadecTBa 4.2
«Jloms MoJryyaTesen o0pa3oBaTenbHbIX YCIYT, YIAOBJIIETBOPEHHBIX
N00POKENATENbHOCThIO, BEKJIMBOCTHIO PAaOOTHUKOB OpraHU3alu, 00€CIeYMBAIOIINX
HEMOCPEJICTBEHHOE  OKa3aHue 0Opa3oBaTeNbHONM YCIyrW TIpH  OOpalleHud B
OpraHu3alMIo (HarpuMep, NpernoaaBaTesid, BOCIUTATENN, TPEHEPI, HHCTPYKTOPHI)».

Tabauna 13

Banibl mo moka3aTesio oeHKH KadyecTBa 4.2.
Bcero onpormieno 307

KonuuectBo noJryvarenen YCIIyT, yAOBJIETBOPEHHBIX
N0OpOXKENaTENbHOCTbIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHHU3allu,
o0ecrneunBaoIIUX HEMOCPEACTBEHHOE OKa3aHue 00pa30BaTEbHON yCIIyTH
pyu 00pallleHUH B OpPraHu3aINIo

306
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KonuuectBo noJryvarenen YCIIyT, HE yAOBIIETBOPEHHBIX
N00pOXKENaTeNbHOCTbIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHHU3alluu,
o0ecrnevnBaoIIUX HEMOCPEACTBEHHOE OKa3aHue 00pa30BaTEbHON yCIIyTH
pyu 00pallleHUH B OpPraHu3aINI0

KonuuectBo momyuwateneit yciyr, HE BBIPa3UBIIMX MHEHHE O
N0OpPOKENATEIBHOCTH, BeXKJIMBOCTH  PabOOTHUKOB OpraHu3alllu,
o0ecrnevnBaoIIUX HEMOCPEACTBEHHOE OKa3aHue 00pa30BaTEbHON yCIyTH
pyu 0OpallleHUU B OpPTraHU3AIHI0

Jlons mosyvareneil yciyr, yIOBIETBOPEHHBIX TOOPOMKENATEIbHOCTHIO,
BEXKJIMBOCTHIO paboOTHUKOB OpraHu3allyi, o0ecreunBaroIuX
HEMNOCPEICTBEHHOE OKa3zaHUue 00pa30BaTeIbHOM yCIyru pu oOpalleHuH B
OpraHU3aIHIo

100

3HayeHHe oKa3arens B 0ajiax ¢ y‘IéTOM €ro 3Ha4YUMOCTH 40

B Tabnune 14 npuBeneHbl AaHHbIE B Oajlax MO TOKa3aTeNll0 OLIEHKH KauecTBa 4.3
«Jons noJtyyaresen 00pa3oBaTeNbHbIX yCIIyT, YAOBJIETBOPEHHBIX
T00pOKENaTENbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHMU3AIMHU MPHU HCIIOJIb30BAHUU
JTUCTAHIIMOHHBIX (POPM B3aUMOACUCTBUS..

Tabmuma 14
banabl Mo moka3zareJiio oneHKH kauecTBa 4.3.
Bcero omnpomieno 307
KonnuectBo mnosmyyaTened yciayr, HCHOJIb3YIOIIMX JIUCTAHIMOHHBIE METOJIbI 238
B3aMMOJACHCTBUSI
Jonst mnomydarened  yciayr, HCIHOJB3YIOIIMX  JUCTAHUIMOHHBIE  METOJIbI 78

BSaHMOHGﬁCTBHﬂ

KonudectBo momyuaTeneit yciyr, yAOBIETBOPEHHBIX J0OPOKEIATEIBHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OPTraHMU3alMi MPU UCIOJIb30BAaHUU TUCTAHLIMOHHBIX 236
¢dbopM B3auMoAEHCTBUS

KonunuectBo noJytyqarenen YCIIYT, HE YIOBIETBOPEHHBIX
NO0OPOKENATENbHOCTBIO,  BEXKJIMBOCTbIO  paOOTHUKOB  OpraHU3alMH  TpU 1
WCIIOJIb30BAaHUH JTUCTAHIIMOHHBIX (DOPM B3aMMOIEHCTBUS

KonmnuectBo  momyuaTteneit  yciyr, HE  BBIPA3MBIIMX  MHEHHE O
I0OpOKENATENILHOCTH,  BEXKIUBOCTH,  pa0OTHUKOB  OpraHU3alMd  IpH 1
MCIIOJIb30BaHUH JUCTAHIIMOHHBIX ()OPM B3aHMMOAECHCTBHS

Hons  mosydareneid  yciIyr, yIOBIETBOPEHHBIX  JAOOPOKEIATEIBHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alMi MPU UCIOJIb30BAaHUU TUCTAHLIMOHHBIX 99
¢dbopM B3auMOAEHUCTBUS

3HaveHne nmokaszaTess B 0aymuiax ¢ y4éTOM ero 3HaYMMOCTH 20
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B tabmume 15 mpuBeneHbl MaHHbIE B Oajyiax MO TOKAa3aTelto OIEHKM KadecTBa 5.1
«onst momydareneit 00pa3oBaTENbHBIX YCIYT, KOTOPHIE TOTOBBI PEKOMEHIOBATh
OpraHM3alii0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJH Obl €€ PEeKOMEHAOBaTh, €CIU Obl
Obl1a BO3MOXXHOCTh BBIOOpA OPTaHU3AIINHN ).

Tabauna 15

Bajuibl o noka3zareno oleHKH kKayecTsa S.1.
Bcero onpomieno 307
KonnuectBo mosmyuateneit oOpa3oBaTENbHBIX YCIYT, KOTOpPBHIE TOTOBBI 302
PEKOMEHI0BaTh OPTaHU3ALIMIO0 POJICTBEHHUKAM M 3HAKOMBIM
KonmuecTBo momyuareneld 00pa3oBaTebHBIX yCIYT, KOTOPhIE HE TOTOBBI 5
PEKOMEH/IOBATh OPTAHU3AINIO POJICTBEHHUKAM M 3HAKOMBIM
KomnuectBo momydareneit oOpa3oBaTeibHBIX YCIYr, HE BBIPA3UBIINX
MHEHHE O TOTOBHOCTH PEKOMEHIOBATh OPraHU3allMI0 POJICTBEHHUKAM U 0
3HAKOMBIM
Honst momywatenedt  oOpa3oBaTelbHBIX  YCIYyr, KOTOpPHIE TOTOBBI 08
PEKOMEH/I0BAaTh OPT'aHU3AIIUIO POJICTBEHHUKAM M 3HAKOMBIM
3HaueHue rnokasaress B 0aimiax ¢ yuéToM ero 3HaYuMOCTH 29

B Tabmuue 16 mpuBeneHbl naHHBIE B OayiaX IO TOKAa3aTeI0 OICHKH KayecTBa 5.2
«[lons monmydareneit 00pa3oBaTeNbHBIX YCIIYT, YIOBICTBOPEHHBIX YI00CTBOM Tpaduka
pabOTHI OPTaHU3AIIHI.

Tabauna 16

Banubl mo noka3are/iro OeHKU KavyecTBa 5.2,
Bcero omnpoiieno 307
KonudectBo mosyyateneid yciyr, yAOBIETBOPEHHBIX T'pa)UKOM pa-O0ThI 302
OpraHu3alNU
KonmdectBo momyuareneit yciyr, HEYIOBICTBOPEHHBIX Tpadukom paboThI 5
OpraHu3aluu
KonnuectBo momywareneil yciayr, He BBIPa3sUBIIMX MHEHHH O Tpaduke 0
paboThI OpraHu3auu
Jonsg momywaTene yciayr, YIOBJIETBOPEHHBIX TpaukoM padOThI 08
OpraHu3alNU
3HadeHue moKaszaTels B 0aiax ¢ y4€TOM ero 3HaYMMOCTH 20

B Ttabnume 17 mpuBemeHbl NaHHBIC B Oajuiax MO IOKa3aTelll0 OICHKH KadecTBa 5.3
«/lons momyuarenelr oOpa3oBaTENbHBIX YCIYT, YIOBICTBOPEHHBIX B IIEJIOM YCJIOBHUSMHU
OKa3aHus 00pa30BaTEIbHBIX YCIYT B OPTaHU3AIUN.

Tabmma 17

CtpaHuua 49 us 65



AHOKO "OtkpbiTag wkona" http://HOKO.OTKpbITaALWKONA.OHNANH

Baaabl mo moka3aresio oeHKH KadyecTBa 5.3.

Bcero onpomeno 307
KonuuecTBo mosydaTeneil yeIyr, yI0BIeTBOPEHHBIX B 1IEJIOM YCIOBUAMU 306
OKa3aHUs 00pa30BaTENIbLHBIX YCIYT B OpPraHU3alluK

KonuuecTBo mosyyaTeneil  yclayr, HeyJOBIECTBOPEHHBIX B  LIEJIOM 1

YCJIOBHUAMHU OKa3aHUs 06p330BaTGJ'II>HI>IX YCJIYT B OpraHnu3saliun

KonuuectBo momyuwateneit yciyr, HE BBIPa3UBUIMX MHEHHE O
YAOBIETBOPEHHOCTA B IIEJIOM YCJOBHUSIMU OKa3aHHUs 00pa30-BaTENIbHBIX 0
yCIIyT B OpraHu3aluu

Jonsg mnomyyarteneil ycinyr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUAMHU
oKa3aHusi 00pa30BaTeNbHBIX YCIYT B OpPraHU3aluu

100

3HaudeHue mokaszaTelns B 0amiax ¢ y4€TOM €ro 3HaYMMOCTH 50
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4. UrtoroBble 3HAYCHUsS PE3YyIbTATOB OIEHKH KA4YECTBA YCIOBUW OCYIIECTBICHUS
opraunzauneiMbOVY 10

oOpa3oBaTeIbHON
HITIMCIT «CeMmbsi» T. Y Pbl

ACATCIBbHOCTH

00pa3oBaTeNbHOM

B Tabnuue 18 npuBonsTcs 3HaUeHHUs MOKa3aTejell OLEHKU KadecTBa 0e3 yuéra W ¢

YYETOM UX 3HAYUMOCTH

o IToxazarenu ITokazarenu
HaHMeHOBaHHH 1I0Ka3aTEJICH OIICHKH Ka4YCCTBa | OICHKH Ka4€CTBa
0e3 yuéra ¢ yu€ToM
SHAYMMOCTH 3HAYUMOCTH
1.1 Mudopmarys o n1eaTeIbHOCTH OpraHu3alluu 97,5 29
1.2 JIucTaHIIMOHHBIE CTIOCOOBI 00-pPaTHOM CBS3U 100 30
1.3 Y oBneTBopEHHOCTH HH(pOpMAIIHEH 99,6 40
2.1 Obecnieuenne KOM(POPTHBIX YCIOBHIMA 100 30
2.2 Bpems oxuJaHus TPENO-CTABIEHUS YCIYTH 97,4 39
2.3 Y 10BIeTBOPEHHOCTH KOM(POPT-HOCTHIO YCIOBUN 98,7 30
3.1 O6GopymoBaHuEe TEPPUTOPUN H TIOMEIIECHUUN IS 30 9
WHBAJIAIOB
3.2 OOecrieueHne  yCIOBUW  JOCTYHHOCTH  JJIS 40 16
WHBAJINIOB
3.3 YoBIeTBOPEHHOCTh AOCTYIMHO-CTHIO YCIYT JUIS 98.9 30
VHBAJINIOB ’
4.1 YoBAeTBOPEHHOCTh JOOPOKE-NATEILHOCTBIO TIPHU 99 40
MIEPBUYHOM KOHTAKTE
4.2 Y noBIeTBOPEHHOCTh JTOOPOKE-IATeILHOCTRIO TIPH 99 7 40
OKa3aHWUH YCIYTU ’
4.3 Y noBIeTBOPEHHOCTh JTOOPOKE-IATEILHOCTRIO TIPH 99 2 20
JTUCTAHIIMOH-HOM B3aMMO/ICHCTBHUH ’
5.1 T'oTOBHOCTH PEKOMEHI0BATh OPTAHU3AIUIO 98,37 30
5.2 Y noBneTBopEHHOCTH TpadrKoM pabOThI 98,4 20
5.3 Y 10BNnEeTBOPEHHOCTH YCIOBUSIMU B 1I€JIOM 99,7 50

[Mpum. TTokazatens 2.2 «BpeMst 03KUIaHMsI IPETOCTABICHUS YCIIyTH» JJIsl 00pa30BaTeIbHBIX OPTaHU3aIHN He
ycraHoBieH. Ilpu pacuére 3Hauenus kpurepus 2 «KomdopTHOCTH yciioBHIA, B KOTOPHIX OCYLIECTBISIETCS
o0pazoBareibHas JesITeIbHOCTEY UCIONB3YETCs pacuéTHas BEJIMUMHA TIOKa3aTels 2.2 KOTopasi ONpeeliseTcs
KakK cpegHee apuMeTHIecKoe KOJTMYECTBO OAIOB 10 YCTaHOBJICHHBIM MOKazatessMm 2.1 u 2.3.
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B Tabmuie 19 npuBoasTCS 3HAYEHUS KPUTEPHUEB, UX CyMMa M UTOTOBOE 3HAYCHHE
MOKa3zaTesasl OLEHKM KadecTBAa YCIOBUM OKa3biBaeMbIX ycayr no MbBOVYIO
LITIMCIT «Cembsi» 1. Y bl

K1
«OTKpBITOCTh U IOCTYITHOCTHh HH(OPMAITHN 00 OpraHU3aliH 9
OCYIIECTBIISIONIEN 00pa30BaTEIbHYIO 1EATEIbHOCTHIO
K2
«KoMdopTHOCTB yCI0BHi B KOTOPBIX OCYLIECTBIISETCS 99

oOpasoBaTesbHas IeITCIbHOCTDY

K3 55

" JlocTynmHOCTH 00pa30BaTEIbHOM NESITEILHOCTH JISl MHBAIMJIOB"

K4 99
«J10OpoxkenaTeIbHOCTh, BEKIMBOCTh pAOOTHUKOB OPTaHU3ALIAM))
Ks
«Y 10BIETBOPEHHOCTH YCIOBHUSIMHU OCYLIECTBIEHUSI 00pa30BaTeIbHON 9

ACATCIBbHOCTH OpF&HHB&HHﬁ»

K1+K2+K3+Ka+Ks 451

Cpennee no opra”Hu3aiuu 90
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Pe3ynbrarsl 1151 TAaOJIMIIBI 3aTpyKAaeMOM Ha caiiTe bus.gov no madiaoHy

Tabmuua 20. O0uire KpuTeprun OLEHKN

o Brinonnsemblie
HaumenoBanus nmokazarenei
HHAUKATOPBI
KonnuecTBo 1 107151 pECIIOHIEHTOB 307 48

1. Kputepuit «OTKpBITOCTh U AOCTYITHOCTh MHGOPMAIIUKA 00 OpraHU3allUuN.

1.1.1 - CootBercTBue WHPOpPMAIMHA O ACSITEILHOCTH OpPTaHHW3AIMH COIUATBHOMN
cdepsl, pa3MerieHHONH Ha HH)OPMAIIMOHHBIX CTEHAAX B IOMEIIEHNH OpTaHU3allHy,
ee CoJepKaHMI0 1 TopsAIKY (popme), yCTaHOBIIGHHBIM HOPMATHBHBIMHU TIPaBOBBIMHU
aKTaMH.

11

11

1.1.2 - CooTBercTBUE MHPOPMALUK O IEATEILHOCTH OpPraHU3AIMH, Pa3MEIEeHHON
Ha o(duIMaTBPHOM caiiTe OpraHM3aluH, €€ COAEpKaHHI0 M TopaaKy (dhopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMHU.

38

40

1.2.1 - Hanuuue u (yHKUMOHUpPOBaHME Ha OQUIMATIBHOM caiiTe OpraHu3aluu
uHpOpMaIMK O IUCTAHIMOHHBIX croco0ax B3aMMOJCWUCTBHS C IIONyYaTeNISIMH
ycnyr: TeneoHa; SJEKTPOHHOW TIIOYTHI, AJIEKTPOHHBIX CepBUCOB ((opma s
MoJayMl  dJIEKTPOHHOrO oOpamieHuss (5kajmoObl, TPEJIOKEHHs), TMOJyYCHHE
KOHCYJIbTAllUd TI0 OKa3bIBa€MBIM YCIyraM W Tp.); paszena «YacTo 3amaBaeMble
BOIIPOCHI»; TEXHNYECKOH BO3MOXKHOCTH BBIPAKEHUSI MOJTydaTeIeM YCIyT MHEHUS O
Ka4yecTBE YCJOBHM OKa3aHUS YCIYr OpraHu3alueil coumanbHOil chepbl (Hamuuue
aHKETHI Ul OIpoca TpakAaH WM THUIEPCCHUIKH Ha Hee); MHOTO JHCTaHIMOHHOTO
croco0a B3aMMOIEHCTBHS.

1.3.1 - Y10BIETBOPEHHOCTh KAYECTBOM, MTOJHOTOM M JOCTYITHOCTHIO HH(POPMAITUH O
JCATCIILHOCTH OpraHu3allii, pPa3MEIIeHHOW Ha WH(POPMAIMOHHBIX CTCHAAX B
MOMETIIEHUN OpraHu3aIlnu.

249

250

1.3.2 - Y10BIE€TBOPEHHOCTh KAYE€CTBOM, MOJIHOTOM U IOCTYITHOCTHIO UH(POPMAIUH O
JESATEILHOCTH OPTaHU3AIMK COIMAILHON Cepbl, pa3MEeNIeHHOW Ha OQUIIMaTIbHOM
caiite opranu3anuu B cetu «MTHTEpHETY.

254

255

2. Kpurepuit «KoMbOpTHOCTH YCIOBHM PEIOCTABICHUS YCIYT)

2.1.1 - Hannume xoMQOpPTHBIX YCIIOBHIA JUIS MPEIOCTABICHUS YCIYT, HampuMep:
Hanuyue  KOM(QOpTHOM  30HBI  OTAbIXxa  (OXKuAaHUA),  0OOPYAOBAaHHOM
COOTBETCTBYIOIIIEH MeOenpl0; HaIWYhe W TOHSATHOCTh HABUTAIlMA BHYTPHU
OpraHM3alliyd COLMAJIbHOM CQepbl; HaJIW4YMe U JOCTYIMHOCTb MUTHEBOM BOBI;
HAIMYUE ¥ JOCTYMHOCTh CAHUTAPHO-TUTHEHWYECKUX TIOMEIICHUH; CaHUTapHOE
COCTOSIHHE MTOMEILEHUH OpraHu3aluu COUaIbHOM cepsl;
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23.1 - VYIOBJICTBOPEHHOCTh  KOM(MOPTHOCTBIO  TPEAOCTABICHHS  YCIIYT
opraHu3ainuei

299

307

3. Kpurepuit «JloCTYymHOCTB yCIYT 111 MHBAJINIOB)

3.11 - Hamuyue B TOMENICHUSX OpraHM3allil W Ha TpWIETAloUled K Hel
TEPPUTOPUHU: OOOPYIOBAaHHBIX BXOJHBIX TpYNIl MNaHAycaMd (MOAbEMHBIMHU
wiatpopMaMu);  BBIICICHHBIX  CTOSHOK JUI  aBTOTPAHCIIOPTHBIX  CPEACTB
WHBAJIMJIOB; aJalNTUPOBAHHBIX JHU(TOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX
IIPOEMOB; CMEHHBIX KPECeI-KOJISICOK;

3.2.1 - Hanmmume B opraHU3aIiy yCIOBHA JOCTYITHOCTH, MTO3BOJISIONINX WHBAIHIAM
MOJIy4aTh YCIYTH HapaBHE C APYTHMHU: TyOJUPOBAHUE JIJISI MHBAJIHIIOB IO CIYXY H
3PEHUIO 3BYKOBOW Y 3pUTEIbHON MHGOPMANWH;, AyOIMpOBaHUE HAIMUCEH, 3HAKOB U
WHOW TEKCTOBOM U Tpadudeckoil nHHOpManuy 3HaKaMH, BBITIOJTHECHHBIMH PelbeHO
TOYeYHBIM IpUdpTOM bpailsis; BO3MOXKHOCTh MPEIOCTABICHUSI HHBAJIMIAM T10 CIIyXy
(cIyxy W 3peHHIO) YCIIYT CypAomnepeBoaunKa (TU(IOCYpAONIEPEBOIINKA); HATHINE
aIbTEPHATUBHON BepcUU O(UIIMAIIBHOTO caiiTa OpraHu3aluu COUAIbHOM chephl B
cetn VIHTEepHET U1 MHBAJIUAOB 1O 3PEHHUIO; MTOMOILb, OKa3blBaeMasi pabOTHUKAMU
OpraHM3allid COLMANbHOM cdepbl, MpOUIeANIMMH HeoOxonumMoe oOydeHue
(MHCTPYKTHPOBAHKE) 10 COMPOBOXKICHUIO WHBAIUIOB B MIOMELICHUAX OpPraHU3aIUN
couuanabHONH cdepsl W Ha MPHIETaIIed TEPPUTOPUH; HAIWYHE BO3MOXKHOCTHU
MPEOCTABIICHUS YCIYTH B IUCTAHIMOHHOM PEXHME WU Ha JI0MY.

3.3.1 - Y10BIE€TBOPEHHOCTD JOCTYIHOCTBIO YCIIYT JJIsI HHBAJIHUIOB.

92

92

4. Kputepuit «Jlo0OpokenaTeIbHOCTh, BEXKIMBOCTh PAOOTHHUKOB OPTaHU3AII

4.1.1 - Y7a0OBIETBOPEHHOCTh TOOPOXKENTATEIBHOCTHIO, BEKIUBOCTHIO PaOOTHHKOB
OpraHu3aiuy, O0eCleYnBaAOUINX TEPBUYHBIA KOHTAaKT W HH(OPMHUPOBAHUE
nosyyaTtens  ycuayrn — (paOOTHUKM — CIPAaBOYHOW, TPUEMHOTO  OTIEJICHHSA,
pEerucTpaTyphbl, KacChl U Mpoune pabOTHUKH) MPU HETMOCPEICTBEHHOM OOpalleHUH B
OpraHu3alHIo.

304

307

4.2.1 - Y70BIETBOPEHHOCTh I00POXKEIATEIBHOCTBIO, BEXKIUBOCTHIO PAaOOTHHKOB
OpraHu3aluy, 00eCHeunBaIOIIMX HEMOCPEJICTBEHHOE OKa3aHWe YCIyru (Bpaud,
colualbHble  pAaOOTHUKM,  pPAOOTHMKH, OCYLIECTBISIIOIIUE  DKCIEPTHO-
peadMINTAllMOHHYI0O JTUAarHOCTHKY, IPENoAaBaTeNd, TPEHEPbl, HHCTPYKTOPSI,
OMONIMOTEKapH, OSKCKYpCOBOJABI W Mpouyre pabOTHUKH) TNpuU OOpalleHHuH B
OpTaHU3aIHI0 COLMAIBHON CQEpHI.

306

307

4.3.1 - Y7a0BIETBOPEHHOCTh TOOPOXKENIATEIBHOCTBIO, BEXKIUBOCTHIO PaOOTHHKOB
OpraHu3alMy IMPH HCHOJIb30BAHUHU JAMCTAHIMOHHBIX (OPM B3auMOJCHCTBUS (TI0
TenedoHy, MO 3JIEKTPOHHOU TMOYTE, C MOMOIIBI0 3JCKTPOHHBIX CEPBHUCOB (MOJa4YH
AIIEKTPOHHOTO OOpamieHus (KanoObl, MPEAT0KECHNUS ), TTOIYUYSCHHS KOHCYIbTALUHU IO
OKa3bIBAEMBIM yCITyTaM H TIp.).

236

238

5. Kputepnii «Y 10BIETBOPEHHOCTh YCIOBUAMU OKA3aHUS YCIYI»
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5.1.1 - ToTOBHOCTb TOJyYaTeJaed YCIyr pEeKOMEHJOBAaTh OpraHU3alHI0
POJICTBEHHUKAM M 3HAKOMBIM.

302 307

5.2.1 - Y/I0BIETBOPEHHOCTh MOJyYaTelel yCIyr OPraHU3alMOHHBIMH YCIOBHSIMU
OKa3aHWsl YCIIyT, HANpUMEp: HaJIMYHEeM | TOHSATHOCTHIO HABUTALUM BHYTPU
OpraHm3alMd  COIMajdbHOW  cdepsl;  rpaduxkom  pabGoter  oprammsamun| 302 307
(mogpasneneHus, OTAENbHBIX CHEIHATUCTOB, IrpaHUKOM Mpuxoaa padOTHUKA Ha
JIOM U TIp.).

5.3.1 - Ya0BIETBOPEHHOCTh TOJyYaTeICH YCIyr B IEJIOM YCJIOBHSIMH OKa3aHUs
YCIIYT B OpraHH3aIUH.

306 307

[Mpumeuanwue:

3HaueHus B TaOMUIAX TPHBOIATCS B Oamiax B (opmare, HEOOXOOUMOM [UIsi BHECCHHS Ha CalT
bus.gov.ru. Cunue sYeliki HE 3amOJIHAIOTCS, OHU 3aIOJHSIOTCS aBTOMAaTW4YeckH B ImabioHe. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---” 3HAYEHHs CTAHYT JOCTYIIHBI MOC/IC BHECEHHS JaHHBIX Ha caiiTe u
JOJKHBI OBITh BHECEHBI CAMOCTOSATEIBHO.

[To Tabnutie BhIIe (BBIMTONMHIIEMbIE HHIUKATOPBI) HEOOXOAUMO Ha caifte bus.gov.ru

1.2.1 - B HAUMEHOBAHUU HHAUKATOopa HeO6XOI[I/IMO BI:IGpaTL OJVH U3 BAPUAHTOB!:

0 OTCYTCTBYIOT MM HE (DYHKIIMOHUPYIOT JUCTaHIIMOHHBIE CIIOCOOBI B3aUMOICHCTBHS
or 103 KonunuecTBO GYHKIIMOHUPYIOLIUX CIIOCOOOB B3aMMOICHCTBHS (OT OJTHOTO JI0 TPEX BKIIOUUTEIHHO)
bosee 3 B Hanuuuu u QyHKIHOHUPYIOT OoJiee TPEX AUCTAHIIMOHHBIX CITOCOOOB B3aMMOACHCTBUS

2.1.1 - B HANMCHOBAaHUH HHAUKATOpa HeO6XOI[I/IMO BI:IGpaTL OJVH U3 BAPUAHTOB!:

0 OTCyTCTBYIOT KOM(OPTHBIE YCIOBHS
oT 1 1o 4 KonnuectBo KOMqJOpTHLIX yCHOBHﬁ JUISL IPEAOCTABJICHUSA YCIIyT (OT OJHOI'0 10 quBIpéX BKH}O(H/ITCHBHO)
bonee 4 Hannuue nisitu 1 Gosiee KOM(OPTHBIX YCIOBHA [JIsl TIPEIOCTABIICHHUS YCITyT

3.1.1 - B HaNUMEeHOBaHUHU HHIUKATOpa HeOﬁXOZ[I/IMO Bl)lﬁpaTl) O/IUH U3 BAPDUAHTOB:

0 OTCYTCTBYIOT YCIIOBHS IOCTYITHOCTH JJ151 UHBAJIHU/IOB
or 1 1o 4 KonuruecTBo yCIIOBHI TOCTYTHOCTH OPTaHU3ANNH [T HHBAIUIOB (OT OJHOTO JI0 YETHIPEX)
bomnee 4 Hanwuue nsatu u Oosnee yCIIOBUi TOCTYIMHOCTH JJ1s MHBAJIUIOB

3.2.1 - B HANMEeHOBaHUHU HHIUKATOpa HeOﬁXOZ[I/IMO Bl)lﬁpaTl) O/IUH U3 BAPDHAHTOB:

0 OTCyTCTBy}OT YCJI0BYs NOCTYITHOCTH, ITO3BOJIAIONINE HHBAJIUAAM I10J1y4aTh YCJIYyr'd HapaBHE C ApYTUMHU
or 1 104 KonnuecTBo ycnoBuii JOCTYITHOCTH, MO3BOJISAIONIMX MHBAJIMIAM T0JIy4aTh YCIYTH HapaBHE C APYTHMH (OT OZHOTO JI0 YETBHIPEX)
Oonee 4 Hasnuune nist u 60J1ee yCIOBHiA TOCTYITHOCTH

| - IOJIsSL PECTIOH/ICHTOB, 3amnofHseTcs mo gopmyse = 100 * A/ O
A - of1ee KOIM9IeCTBO aHKETHPYEMBIX (KOJMYECTBO PECTIOHICHTOB, €CTh B Ta0IHIIE)

O - obmree KOIMYECTBO TTOCETUTENICH OPraHU3allH 3a MOCIeTHUN T01 (MH(pOPMAIIUs B OpTaHU3aIINN )
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1. Kputepuit « OTKPbITOCTb M A0CTYNHOCTb MHPOpMaLmmM 0b
OpraHusaummn».

1.1.2 - CooTBeTcTBME MHOOPMALUN O AEATENBHOCTH

opranmsaun, paaMeLu'eHHOﬁ ne O¢ML'|Maan0M cantre _

opraHv3aLumu, ee CoAepKaHuIo U Nopaaky (bopme), ...

1.1.1 - CooTBeTcTBME MHPOPMALLUMN O AEATENBHOCTU

opraHM3aummn coumanbHoM chepbl, pasmeLeHHOW Ha -

MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUM OpraHu3aumu,...
0 5 10 15 20 25 30 35 40 45

B Kon-Bo HeE0bX0AMMOM MHPOPMALMKM Ha CTEHAAX U caiiTe

H Kon-Bo nmetollelica HGopmMaLmm Ha CTeHZax U caiTe

1. Kputepuit «OTKPbITOCTb U AOCTYMHOCTb MHOPMaLMK 06
OpraHusaumnmn».

1.3.2 - YA0BNETBOPEHHOCTb Ka4€CTBOM, NMOJIHOTOM U
[OCTYMHOCTbIO MHGOPMALMKM O AeATENbHOCTM OpraHM3aumm
coumManbHOM chepbl, pasmeLl,eHHOM Ha oduLMaNbHOM
caliTe opraHu3aumm B cetm «MHTepHeT».
1.3.1 - YO0BNETBOPEHHOCTb KAYecTBOM, MOJIHOTOM U
O0CTYMHOCTbIO MHbOPMALMK O AeATeNbHOCTU -

opraHv3aLmm, pasmeLLeHHo Ha UHGOPMALMOHHBIX
CTeHJax B MOMELLEHWUM OpraHu3aLmm.

246 247 248 249 250 251 252 253 254 255 256

W Bcero pecnoHgeHToB M YA0BAeTBOpPEHbI

2. Kputepuin «kKomdpopTHOCTb YCNOBUI NPEeAOCTaBAEHUA YCAYT»

3.1.1 - Haanune B NnomeLLLeHUAX OPraHn3aLLnm 1 Ha
npuaeratoLLei K Hell TeppuTopmnn: 060pyA0BaHHbIX
BXOZHbIX rpynn naHaycamm (nogbemHbIMU naatGopmamm);
BblEe/eHHbIX CTOAHOK A1 aBTOTPaHCMNOPTHbIX CPeACTB
WMHBaNMA0B; aaNTUPOBAHHbLIX IMPTOB, MOPYUHEN,
pacLlIMpeHHbIX ABEPHBIX Npoe

294 296 298 300 302 304 306 308

B Bcero M YaoBneTBopeHbl
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3. Kputepun «1oCTynHOCTb YCAYT 419 UHBAANA0B»

3.3.1 - Y80BNeTBOPEHHOCTb AOCTYNHOCTbIO YCAYT ANA
WHBaNNA0B.

0 10 20 30 40 50 60 70 80 90 100

HBcero M Y[0BNETBOPEHbI

4. Kputepuii «JobporkenaTenbHOCTb, BEXAMBOCTb PaboTHUKOB
opraHusaumnmn»

4.3.1 - Yp0BNeTBOpeHHOCTb A06p0KenaTenbHOCTbIo,
BEK/IMBOCTbIO PpabOTHUKOB OpPraHmn3aumnm npwu...

4.2.1 - Yp0BNeTBOPEHHOCTb A06P0OXKeNaTeNbHOCTbIO,
BEK/IMBOCTbIO PabOTHNKOB OpraHu3aLuy, ...

4.1.1 - Ya0BNEeTBOPEHHOCTb J,06P0OXKENATENBHOCTbIO,
BEK/IMBOCTbIO PAaOOTHMKOB OpraHn3aumm,...

o

50 100 150 200 250 300 350

M Bcero pecnoHgeHToB M YA0BNETBOPEHbI

5. Kputepuit «Yn0BNeTBOPEHHOCTb YCI0BUAMM OKA3aHUA YCAyr»

5.3.1- Yp0BNeTBOPEeHHOCTb NoyyaTenen yeayr B LLesiom
YCNOBUAMM OKa3aHWUA YCAYT B OpraHM3aLuu.

5.2.1 - Y00BNeTBOPEHHOCTb Noy4YaTenein ycayr
OpraHU3aLMOHHbBIMM YCIOBUAMM OKA3aHUA YCAYT,
Hanpumep: HasIMYMem U NOHATHOCTbIO HAaBUTALMU BHYTPU...

5.1.1 - TOTOBHOCTb NosyyaTesnei ycnyr pPeKoMeHL,0BaTb
OpPraHM3aLMio POACTBEHHUKAM U 3HAKOMbIM.

I

299 300 301 302 303 304 305 306 307 308

M Bcero pecnoHaeHToB M YA0BNETBOPEHDI

CrpaHuua 57 ns 65



AHOKO "OtKpblTas wkona" http://HOKO.OTKPbITAALWKONA.OHAANH

BriBoabl

COop, uszyuyeHnue, 0000IIeHHEe U aHAIM3 (Jajgee — MOATOTOBKA) MHQpOpMAIUU s
npoBeaeHus: OOIIeCTBEHHBIM COBETOM IO HE3aBUCHUMOM OILICHKE KauecTBa yCJIOBUMN
OKazaHWsi  yciayr  oOpa3oBaHUsA MVYHUIUITAJIBHOE  BIOJXKETHOE
OBPA3OBATEJIbHOE YUPEXIEHUE JOIIOJIHUTEJIbBHOT'O
OBPA3OBAHUA «IIEHTP [ICUXOJIOI O-TIEJJAT OT MUECKOM,
MEIULMHCKOM U COLUAJILHOU ITOMOIIU «CEMbS» T'OPOJCKOI'O
OKPYI'A TOPOJI VY®A PECIYBIMKNU BAHIKOPTOCTAH (mamee -—
oOpa3zoBaTelibHasi ~ OpraHM3als)  OCYIIECTBISUIMCH B~ COOTBETCTBHU  C
MyHULUNaIbHBIM KOHTpakToM OT 01.07.2022 Ne 0301300247622000457 B mepuon
01.07.2022 no 30.11.2022

[ToaroroBka nHGOpMaLUK BKIOYaAIa B c€0sl HECKOJIBKO 3TAIOB:

1. DOkcneptHas ouneHka MHGOPMAIMOHHOIO  OOECHEYeHHUs  JeATEIbHOCTH
OopraHu3alud Ha WH(OPMALUMOHHBIX CTEHAAaX B IOMEIIEHUH OpraHU3alUu U
o(UIaIILHOM caiiTe.

2. DKcnepTHas OlleHKa KOM(MOPTHOCTH yCIOBUM OKAa3aHUsS YCIIyT OPraHU3alUeH.

3. DOkcrepTHass OLCHKAa HaJW4YUs YCIOBUM JIOCTYIHOCTH OpraHU3aluu Jjs
VHBAJIUJIOB.

4. OnnaiiH onpocC NoJIy4aTene yCIyr.

5. O6paboTka pe3yabTaToB.

6. ®opMUpPOBAHUE OTUETA O HE3ABUCUMOM OLICHKE YCIIOBUM OKa3aHUs YCIYT.

B nporuiecce moAroToBky MHPOpMAIMU MOTYUYEHBI CIETYIONINE PE3yIbTaThl.

Kpurepuit 1 «OTKpBITOCT M JOCTYHHOCTh MH(pOpPMAnUMu 00 OpraHU3aluH,
OCYILECTBIISIONIEN 00Pa30BATENBHYIO 1E€ATEIBHOCTDY.

[Ipu ormeHke cooTBEeTCTBUS WH(OpMaMK Ha CTEHJAAaX TpeOOBaHMSIM K HeEH
(moka3zarenr omeHkn kadectBa 1.1  «CoortBerctBue HMHGOpPMAIUM O
JEeATECIIBHOCTH Opra”usanuu, pa3MELEHHOU Ha 00I111eT0CTYITHBIX
nH(OPMAIMOHHBIX pecypcax, e€ CoJepKaHUI0 U MOPAIKY (hopme) pa3MerieHus,
YCTaHOBJICHHBIM HOPMATUBHBIMHU ITPABOBLIMU aKTaMM» ), OBLIIO YCTAaHOBJICHO:

1) o0bém wunbpopmanuu (%), pasMeméHHol Ha HHOOPMAIMOHHBIX
CTEHJIax B TIOMEIEHHH O0Opa30BaTeIbHONW OpraHu3allud, COOTBETCTBYET
MPEABSIBISIEMBIM TPEOOBaHUSAM K 00BEMY MH(MOpMAIUK, HEOOXOIUMON K
pa3MeNIeHNI0 Ha CTeH/1aX B MOMEIICHUX OpTraHU3aIuil Ha

100,0%
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2) o0bém wmHpopMaruu (%), pasMeméHHOW Ha odHIMATBLHOM CcaiTe
o0pa30oBaTeIbHONH  OpraHM3allKi, COOTBETCTBYET  IPEABSABISAECMBIM

94,9%
TpeOOoBaHMUAM K 00BEMY MHGOpPMAILIMKM, HEOOXOAUMON K pa3MEIICHHUIO Ha
caliTax OpraHu3anuii Ha
3) mosiyyaTeNu YCIYr, MCHOJB3YIOIUIUX CTeHAbl JUIS TOJYYCHHUS 814%

uHpopmaruy 06 opraHu3aluy cocTaBuia (B MPOIEHTAX )

4) monyyarenw yCIyr, MCHOJB3YWIINX CcaiiT Ui MOJydYeHHUs 83.1%
uHpopManuy 00 opraHu3aliy COCTaBHIA (B MPOIICHTAX )

5) monyuaTenu yciuyr, HCIOJAb3YIONINX U MOTy4YeHus: HHpopMauu oo 79.2%
OpTraHHU3aIuu U CTeH/Ibl, M CaliT COCTaBMIA (B MPOICHTAX )

6) momyyaTenu yciuyr, He MCHOJB3YIOUIMX Ul NodydeHus napopmarmu 14,7%
00 opraHu3aluy HU CTEeH/bI, HHU CcaiiT cocTaBuia (B MPOIIEHTAX)

7) Ilpu omeHKe YAOBICTBOPEHHOCTH MOJydaTeNel YCIyT OTKPBITOCTHIO,
MOJTHOTON M JOCTYMHOCTHIO MH(OPMAIUHU O NEATEIHHOCTH OpraHU3allny,
pasMelmEHHOW Ha MH(POPMALMOHHBIX CTEHAAX, Ha caiTe (moKa3aTelsb
onenkn kadectBa 1.3 «/lons momydareneli 0Opa3OBAaTENBHBIX YCIYT, 30 6%
YIOBJIETBOPEHHBIX  OTKPBITOCTBIO,  MOJHOTOM W JIOCTYNHOCTBIO
uHpopMaMu O JIEATEIbHOCTUM  OpraHu3alMH, pa3MeIEHHOW Ha
UH(POPMALIMOHHBIX CTEHJAaX, Ha caiiTe») ObUIO YCTaHOBJIEHO, YTO
HOJTy4aTeNIN YCIIYT, YIOBICTBOPEHHBIX NMPEJ0CTABICHHOH HA CTEHIAaX M

caiiTe opranu3anuu uHGpopManue cocrapuia (B MpoIeHTax)

Kpurepnii 2 «KompopTHOCTH yCI10BHI, B KOTOPBIX OCYIIECTBJISCTCS
oOpa3oBare/ibHAsl AeITEJILHOCTbY.

ITpu oueHke KOM(OPTHOCTH YCIOBUHM Ul NPENOCTABICHUS YCIYr (IIOKa3aTellb

oreHku kadectBa 2.1 «OOecmedeHne B OpraHu3aiii KOMGOPTHBIX YCIOBUH, B

KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTesibHas AeSITEIbHOCThY) ObUIO YCTaHOBIICHO,
OueHka 32 mokasarejb COCTABHIIA 100 0aJL10B

[Toka3zaTtenb oneHkn kadecTBa 2.2 «Bpemsi oxugaHusl NpeOCTaBICHUS
yCIyTu» JUIsl 00pa30BaTeIbHbIX OPraHU3alNil HE YCTaHOBJIEH.

CrpaHuua 59 us 65



AHOKO "OtKpblTas wkona" http://HOKO.OTKPbITAALWKONA.OHAANH

[Ipn OLICHKE YAOBIETBOPEHHOCTHU KOM(OPTHOCTH yCIIOBUI
npeaocTaBlieHuss ycnyr (mokaszaTenb OIeHKH KadecTBa 2.3 «Jloms
noJiydaresnen o0pa3oBaTeNbHbIX YCIIYT, yIOBIETBOPEHHBIX  97,3%
KOM(OPTHOCTBIO YCIOBHI, B KOTOPBIX OCYIIECTBISIETCSI 00pa3oBaTeIbHAS
NESATEIBbHOCTY) OBLJIO YCTAaHOBJIEHO, YTO JIOJS MOJy4yaTeiell yCiyr,
yIOBJICTBOPEHHBIX KOMGOPTHOCTHIO TMPEJOCTABICHUS YCIOBHHM TpHU
OKa3aHUM 00pa30BaTENbHBIX YCIYT COCTaBWIa (B MPOLIEHTAX)

Kpurepuii 3 «[ocTynmHOCTh 00pa30BaTeIbHOM AeATEJIbHOCTH 1JISI HHBAJIUA0BY.

IIpu ouenke o00OpPyAOBaHMSI TEPPUTOPUM U TMOMEUIEHUH 00pa3oBaTEIbHON
OpraHu3aluu ¢ Y4YETOM JOCTYHHOCTH [UIsi HMHBAJIMJOB (IOKa3aTellb OLICHKU
kauectBa 3.1 «OOopymoBaHWE TEPPUTOPUU, TPUIETAIOUICH K  3TaHUSIM
OpraHu3alyy, M IOMEIIEHUH ¢ y4€TOM JOCTYHNHOCTU JUIs WHBAJIUIOB») ObLIO
YCTaHOBJICHO,

OueHka 3a moka3arejb COCTABHIIA 30 0aJL10B

[Ipn oneHke MAOCTYNMHOCTH YCIOBUM, TMO3BOJISIIOIIUX HWHBAIMAAM IOJIy4YaThb
00pa3oBaTeyibHbIC YCIYT'M HapaBHE C APYTrUMU B 00pa3oBaTeIbHON OpraHu3aluu
(mokazaTenb OIeHKH KadecTBa 3.2 «OOecrieueHHe B OpraHu3alluyd  yCIOBUU
JOCTYIMHOCTH, TO3BOJISIONIMX HWHBAIUAAM TOJIy4aTh OOpa3oBaTEIbHbIC YCIYTH
HapaBHE C APYTUMU») ObLIO YCTAaHOBJICHO,

OneHka 3a moka3arejb COCTaBHJIA 40 0aJ1J10B

[lpu oreHKE YHAOBICTBOPEHHOCTH OCTYITHOCTBHIO YCIIYT JUISI WHBAIHIIOB
MOJTyJaTeNsIMA  yCIyT-HHBAIMAAMU  (TTOKa3aTeiab OIICHKM KadecTBa 3.3
«[ons momyuareneld 00pa3OBaTENBHBIX YCIYT, YyIOBIETBOPEHHBIX
JOCTYITHOCTBIO ~ 00pa30BaTENbHBIX  YCIyT Il  HMHBAJIUIOB»  OBLIO
YCTaHOBJIIEHO, 4TO TOTISt HoJy4arenen yCITyT-WHBAJIHIOB,
YIIOBJICTBOPEHHBIX JTOCTYITHOCTBIO YCIYT JIJISi MHBAJIUJIOB COCTaBWIA (B
MPOIEHTAX)

100,0%

Kpurepuit 4  «/lo0poxkesiaTeIbHOCTb,  BEXKJIMBOCTH  PAa0OTHUKOB
OpraHu3anum.
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[Ipu oneHKe yAOBIETBOPEHHOCTH JTOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00Opa3oBaTeNbHOM  OpraHu3alnuu,  oOecleurnBaroUIUX
NEPBUYHBII KOHTAaKT ¥ HWHGOPMUPOBAHHE TMOJy4yaTels YCIyrd MpH
HEMOCPEACTBEHHOM oOOpalieHud B 00pa3oBaTEIbHYI0 OpraHU3aIUIo
(mokazarens oueHku kadecTBa 4.1 «Jlons momyuareneit 00pa3oBaTENbHBIX
YCIYT,  yIOBIETBOPEHHBIX  JOOPOXKENATETbHOCTHIO,  BEKIMBOCTHIO
paOOTHUKOB OpTraHW3aIMU, OOECICYMBAIONINX TIEPBUYHBIA KOHTAKT W 99,0%
uHpopMUpOBaHUE  TOJIydarels  OOpa3oBaTENbHOM  YCIyrW  IpHU
HEMOCPEACTBEHHOM OOpaIlleHUH B OpraHU3alyio») ObUIO yCTaHOBJIEHO,
YTO JIOJIS TOJIydaTesield yCiyr, yIOBJIECTBOPEHHBIX JOOPOKENATENbHOCTHIO,
BEKIIMBOCTBIO pPabOTHHUKOB o0pa3oBaTeNbHOMI OpraHu3alNH,
obecreunBaronuX MEPBUYHBIN KOHTAKT U MH(POPMHUPOBAHKUE TOJIydaTes
YCIYTM TIpU HEMNOCPEACTBEHHOM oOOpallleHMHM B 00pa3oBaTeIbHOM
OpraHHu3aluy COCTaBUjIA (B MPOLIEHTAX)

[Tpu oueHKe ynOBIETBOPEHHOCTU J0OPOKENATENBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB  00pa30BaTEeNbHOM  OpraHu3anuy,  OOecHeYMBAIOLINX
HEIMOCPEICTBEHHOE OKa3aHHe 00pa30BaTEIbHOM YCIyTH IpH OOpaIlieHnuu B
0o0pa3oBaTe/IbHYI0 OpraHu3anuio (MoKa3aTelb OLEHKH KadecTBa 4.2
«Jdonst monydareneir  00pa3oBaTENbHBIX  YCIYT, YJIOBJIETBOPEHHBIX
NOOpOKENATETbHOCTBIO,  BEKJIMBOCTBIO  PAOOTHUKOB  OpraHU3alluu,
o0ecrneynBaronX HeMOCPEICTBEHHOE OKa3aHue 00pa30BaTeIbHON YCIyTH
npu OOpallleHud B OpraHu3aluio») ObUIO YCTAHOBJIEHO, YTO JIOJS
moJydyaTesNied  ycIyr,  YIOBIETBOPEHHBIX  TOOpOKETATENHbHOCTHIO,
BEJKIIMBOCTHIO PabOTHUKOB o0Opa-30BaTenbHOMN OpraHH3allNH,
o0ecreynBaronX HEMOCPEICTBEHHOE OKa3aHUue 00pa30BaTEeIbHON YCIyTH
npu oOpamieHn B 00pa30oBaTebHYI0 OpraHM3alldi0 COCTaBWJIA M
coctaBuia (B %)

99,8%

[Tpu omeHke ynOBIETBOPEHHOCTH NOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB 0Opa3oBaTEIbHONW OpraHu3alld, TMPU  HUCIOJIb30BaHUU
JTUCTAHIIMOHHBIX (OPM B3aMMOJECHCTBUS (ITOKa3aTelb OLUEHKH KayecTBa

4.3 «[ons mnonyuareneil oOpa3oBaTENbHBIX YCIYT, YIOBIETBOPEHHBIX
N00pOKENATeTbHOCThIO, BEXKJIMBOCTHIO PAOOTHHUKOB OpraHU3alluu IpU 99.0%
UCIIOJIb30BAaHUU  JAUCTAHIMOHHBIX (OPM  B3aUMOJIECHCTBUS»)  ObLIO
YCTaHOBJEHO, UTO [JOJii ToJy4yaTesleld YCIyr, yIOBIETBOPEHHBIX
JTOOPOKENATeIbHOCThIO, BEKJIMBOCTHIO PAOOTHUKOB 00pa3oBaTeIbHOM
OpraHu3aluu npu UCIIOJIb30BaHUU JUCTAHIIMOHHBIX bopm
B3aHMMO/JICHCTBHS COCTaBHJIa

Kputepuii 5  «Y10BJIeTBOPEHHOCTHL  YCJAOBHSAIMHU  OCYLIECTBJIEHUS
o0pa3oBaTe/IbHOU 1eATEJbHOCTH OPraHU3alHiD).
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[Ipy  omeHke  TOTOBHOCTM  PEKOMEHJIOBATh  00pa30BaTENIbHYIO
OpraHu3alMIi0 POJCTBEHHHMKAM UM 3HAKOMbIM (TIOKa3aTeslb OLICHKU
kauectBa 5.1 «/lomst momydarenedt 0Opa3oBaTENBHBIX YCIYT, KOTOPHIC
rOTOBbl PEKOMEH/IOBATh OPraHU3alMI0 POJCTBEHHUKAM M 3HAKOMBIM))
OBLJIO  yCTAaHOBJIGHO, YTO JIOJS  TOJydaTeled  YCIAyr TOTOBBIX
PEKOMEHJIOBaTh 00pa30BaTENIbHYI0 OpraHU3alMI0 POJCTBEHHUKAM H
3HAKOMBIM COCTaBuUJIa (B MPOIICHTAX )

98,3%

[Ipy oueHke YIOBIETBOPEHHOCTH yMOOCTBOM rpaduka paboThI
o0Opa3oBaTellbHON OopraHu3alu (IMoKa3aTeilb OLEHKH KadecTBa 9.2 «Jlons
nosryyaTesneid  00pa3oBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX YAOOCTBOM
rpa¢uka pabOTHl OpraHu3aluu») OBUIO YCTAaHOBJEHO, YTO JOJIA
noJyyaTesnen YCIIYT, YAOBJIETBOPEHHBIX rpagukomM paboThI
00pa3oBaTelibHON OpraHu3alliu COCTaBUIa

98,5%

[Ipy omEeHKE YIOBIETBOPEHHOCTH B IEJIOM YCIOBUSAMHU OKa3aHUs
00pa3oBaTelbHBIX YCIYr B 00pa3oBaTelbHOM oOpraHu3anuu (mokKaszarelb
omeHKu KadectBa 5.3 «Jloms momywarenedt oOpa3oBaTENbHBIX YCIYT,
YIOBJIETBOPEHHBIX B IIEJIOM YCJIOBHUSIMU OKa3aHUs 00pa3oBaTEIbHBIX
yCIyI B OpraHu3auuu») ObUIO YCTAaHOBJIEHO, 4YTO JOJISI MOJydaTesien
YCIIYT, YIOBJIETBOPEHHBIX B I1I€JIOM VYCIOBUSIMU OKa3aHUS YCIYr B
00pa3oBaTesbHON OpraHu3aliy COCTaBUIa

99,6%
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3akJ/il0ueHne U peKOMeH AU

B pesynprare moaroroBku nHpopMarmu s npoBeneHus OOMIECTBEHHBIM COBETOM IT0 HE3aBHUCHMOW OICHKE
KauecTBa  YCJOBUM  OKa3aHUS  YCJIYyT  OOpa3oBaHHUSA MYHUIUITIAJIBHOE  BIOJDKETHOE
OBPA3OBATEJIbHOE YYPEXJIEHUE JOINOJHUTEJIIBHOT'O OBPA3OBAHUSA «LIEHTP IICUXOJIOI'O-
EJATOTMYECKOM, MEJMIIMHCKON M COLIMAJIBHOM TIOMOIIU «CEMbS» T'OPOJCKOI'O
OKPYT'A TOPOH Y®A PECIIYBJIMKN BAIIKOPTOCTAH (namee — oOpa3oBaTenbHas OpraHW3alluA),
BBISIBJICHO

I. Ilo mokasaremo omenkn kauectBa 1.1 «CooTBeTcTBHE HH(OPMAIMU O MEATEIHLHOCTH OpPTraHU3AINH,
pasMeménHo Ha OOIIeAOCTYMHBIX WH(GOPMAIMOHHBIX pecypcax, €€ colepkaHuro u mnopsanky (dopme)
pa3MelIeHus, YCTAHOBJICHHBIM HOPMATHUBHBIMU TPABOBBIMU aKTaMW» HEOOXOJMMO Pa3MECTUTh Ha CTCHJAX B
MOMEIIEHUH 00pa30BaTeIbHOM OPraHU3alUH CICAYIOLIY0 HHPOPMAIHIO:

IToka3areab oneHKkH kKadecTBa 1.1. mo cTeHaaM BBLINOJHEH B IMOJHOM 00beMe
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[To moxkazatento omnenku kauectBa 1.1 «CootBercTBHE MHGOpPMAIUU O JEs-TEIbHOCTU
OpraHm3aIuy, pa3MenéHHOW Ha OOIIEAOCTYIMHBIX HWH(POPMAIMOHHBIX pecypcax, eé
CONEp)KaHUIO W TopAnKy (popme) pa3MelieHus, YCTAaHOBIEHHBIM HOPMAaTHBHBIMU
MPABOBBIMH aKTaMW» HEOOXOIUMO Pa3MECTHTh Ha calTe 00pa30BaTEIbLHON OpraHU3aIluu
CIEIyIONyI0  WH(GOPMAIMIO, CTPOTO B  COOTBETCTBYIOIIMX  pa3jeiiaX, COIIACHO
TpeOOBaHUSAM MPEABSIBISIEMBIM K CTPYKTYpE OPHUITHAIBHOTO CaiiTa:

Enununa uagopmanuu

38.2. |IlacmopT nocTynmHOCTH 00pa30BaTEIbHON OPraHU3aIHH.

401 WNudopmanus o HaTMUUK BO3MOXKHOCTEH 00ecTieueHus YCIOBUM Il OXPAHBI 3710POBbS
oOyJaromuxcs (HaTMIue MEANMYHKTa, MEIKaOWHETa U T.JI.);

HNudopmanus o HaTMYWHU CIEUATBHBIX TEXHHUECKUX CPEACTB 00YUCHHUS KOJUIEKTUBHOTO H
43  |MHOMBHIYaTBHOTO MMOJH30BAHMUS JIJISI HHBAIKIOB U JIKII C OTPAHHYCHHBIMUA BO3MOYKHOCTIMHU
310POBBS.
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Il. Tlo mokazaremto oneHku kaudectBa 1.2 «Hanumuwme Ha oduUIMAIBLHOM CcaiTe
opranu3anuu (yupexaeHus) nHhopMalu 0 TUCTAaHIIMOHHBIX CIIOCO0ax 0OpaTHOM
CBS3M U B3aWMOJICUCTBHUSI C TOJIYYaTEIIMH YCIYT UM UX (DYHKIITMOHUPOBAHHE)
HEOOXOUMO:

Iloka3zarens OLICHKHN Ka4YCCTBa 1.2. BBIIIOJIHEH B ITOJJHOM 00BEME |

1. Tlo moxasaremo oreHkn kadectBa 2.1 «OOecreueHne B OpraHU3aINAH
KOM(OPTHBIX ~ YCJIOBUH, B KOTOPBIX OCYILECTBIIIETCS  00pa3oBaTesbHA
JIeSITeIIbHOCTEY» HEO00X0IUMO:

Iloka3zarens OLICHKHN Ka4YCCTBa 2.1. BBIIIOJTHEH B MOJTHOM 00beMe

IV. TIlo moxa3aremto omenku kadectBa 3.1 «OOopymoBaHue TeppUTOPUH,
IpUJIEraomed K 3aHUsIM OPraHU3alliM, U TIOMEIIEHUN C Yy4€TOM JOCTYITHOCTH
U1l UHBAJIUIOB» HEOOXOIUMO:

1 |Hanuuue BbII€NEHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAINIOB
2 |Hanmuume aganTupoBaHHBIX MTOPYYHEH,

3 |Hamuuwme cMeHHBIX KpPECCI-KOJIACOK

Hannuue cnenumanbHo 00OpYIOBAaHHBIX CAHUTAPHOTUTHEHMYECKUX MOMEIIEHUN B
OpraHu3aIuu

V. Ilo mokasaTento orneHkH kadecTBa 3.2 «O0ecredeHrue B Opranu3aliii yCIOBUH
JOCTYITHOCTH, TIO3BOJISIIOIINX HMHBAJIWJAM TI0JIydaTh OOpa3oBaTeIbHBIC YCIYTH
HapaBHE C APYTHMI» HEOOXOIUMO:

Ne

1 JyOonupoBanue Uisi WHBAIMIAOB TIO CIyXy W 3pEHHI0 3BYKOBOM W 3pHUTENBHOM
uHpopManu.

2 JybnupoBaHue Haamuceld, 3HAKOB M HMHOM TEKCTOBOM W rpaduyeckoit mHpopMauu
3HAaKaMU, BBIIIOJTHEHHBIMU PeIbe(PHO-TOUEUHBIM HIpUpTOM bpaiis.

3 Bo3MOXXHOCTh TpenoCTaBlIE€HUS HHBAIKMJAM 10 CIyXy (CIyXy H 3pEHHUI0) YCIyT
cypaomnepeBourKa (TuhI0CYpI0NepeBOTINKA.
[Tomomp, oka3piBaeMass pabOTHMKaAMM OpraHM3allMM, NPOIIEAIINMH HEO0O0XO0IMMOe

4 |oOyuenue (MHCTPYKTHPOBAHHE), IO CONPOBOXKIECHHUIO WMHBAIMIAOB B IOMEIIECHUH
OpraHu3aluy.

OcCHOBHBIC NpCAIOKCHUA PECCIIOHACHTOB, YH4aCTBYIOIIIUX B dHKCTUPOBAHUN:

Her
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